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Notice of Nondiscrimination and Accessibility Rights

Swedish Health Services and its affiliates' (collectively “Swedish”) comply with applicable federal civil rights laws and
do not discriminate on the basis of race, color, national origin, age, disability or sex. Swedish does not exclude people
or treat them differently because of race, color, national origin, age, disability or sex. Swedish:
(1) Provides free aids and services to people with disabilities to communicate effectively with us, such as:
(a) Qualified sign language interpreters; and (b) Written information in other formats (large print, audio, accessible
electronic formats, other formats).
(2) Provides free language services to people whose primary language is not English, such as: (a) Qualified
interpreters; and (b) Information written in other languages.

If you need any of the above services, please contact the appropriate civil rights coordinator below. If you need
Telecommunications Relay Services, please call 1-800-833-6384 or 7-1-1.

If you believe that Swedish has failed to provide these services or discriminated in another way on the basis of
race, color, national origin, age, disability, or sex, you can file a grievance with Swedish by contacting the civil rights
coordinator for your service location as listed below:

Service location Civil rights coordinator

All locations except Civil rights coordinator, 101 W. 8th Ave., Spokane, WA 99204
Swedish Edmonds Telephone: 1-844-469-1775; Interpreter line: 1-888-311-9127
Email: Nondiscrimination.WA@providence.org

Swedish Edmonds Civil rights coordinator (Bed Control), 21601 76th Ave. W. Edmonds, WA 98026
Telephone: 1-844-469-1775; Interpreter line: 1-888-311-9178
Email: Nondiscrimation.SHS@providence.org

Senior Services Civil rights coordinator, 2811 S. 102nd St., Suite 220, Tukwila, WA 98168
Telephone: 1-844-469-1775; Interpreter line: 1-888-311-9127;
Email: Nondiscrimination.pscs@providence.org

You can file a grievance in person or by mail, fax or email. If you need help filing a grievance, one of the above-noted
civil rights coordinators is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available
at https://ocrportal.nhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Ave. SW

Room 509F, HHH Building

Washington, DC 20201

1-800-368-1019, 800-537-7697 (TDD).

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

" For purposes of this notice, “affiliates” is defined as any entity that is wholly owned or controlled by Western HealthConnect,
Swedish Health Services or Providence Health & Services, including but not limited to Swedish Health Services,
Swedish Edmonds, Swedish Medical Group and all subsidiaries, facilities and locations operated by those entities.



ATENCION: Si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia lingiiistica. Llame al 888-311-9127
Swedish Edmonds 888-311-9178) (TTY: 711).

B NREHET , RPRTLAIR MR E T EIEIRTE | FEE 888-311-9127 (Swedish Edmonds
388-311-9178) (TTY: 711 )

“HU Y: Néu ban néi Tiéng Viét, cac dich vu hd trg ngdn ngit mién phi cé sin danh cho ban. Goi s6 888-311-9127 (Swedish
:dmonds 888-311-9178) (TTY: 711).

>AUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang walang bayad.
fTumawag sa 888-311-9127 (Swedish Edmonds 888-311-9178) (TTY: 711).

FOf: Bt 018 MEFHAIE B2, 2o K| MHIAE RFEE 0|85t 4A = A& LICE 888-311-9127 (Swedish
:dmonds 888-311-9178) (TTY: 711) HO 2 ™S}l FAAI2.

3HUMAHWE: Ec/iv Bbl rOBOPUTE Ha PYCCKOM A3bIKE, TO BaM AOCTYNHbI GecnaaTHble yeayru nepesosa. 3BoHUTe
388-311-9127 (Swedish Edmonds 888-311-9178) (tenetaiin: 711).

APCURNRESNRU. Gpk fainumd tp huybpkb, wyw dkq Jupnn b npudunplt] Eqlulub weulgn pub
utdwp Swnwympiniiitip: Quuquhwptp 888-311-9127 (Swedish Edmonds 888-311-9178) (htinwnhuy (TTY)
711).
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2,8 ol (TTY:711) (Swedish Edmonds 888-311-9178)

IEEE AAEAEINDSE EBROSEXER CHBVEITE Y. 888-311-9127 (Swedish Edmonds
388-311-9178) (TTV:711) £ T\ BBFEIC T TG TTELN.

s fa6: A 3 Urrell 818 I, 37 3 ufds AgfesT AT 3973 39 Hes Busfa 31 888-311-9127 (Swedish Edmonds
388-311-9178) (TTY: 711) '3 TS I3

yysIHIgANs Wiisiimnagasunwm anigi I siuntgwigaman§hmsyuys inaga
SIWRAARIY T AyE§iATYIFI IS 888-311-9127 (Swedish Edmonds 888-311-9178) (TTY: 711)1

AT & Afe o BT A 8 a1 e forw qwd & ATOT SgrEdT 4 Iuered 81 888-311-9127 (Swedish Edmonds
388-311-9178) (TTY: 711) ¥ &I F3|

_US CEEV: Yog tias koj hais lus Hmoob, koj tuaj yeem siv cov kev pab txhais lus pub dawb. Hu rau 888-311-9127 (Swedish
dmonds 888-311-9178) (TTY: 711).

sansu: naawam e ing aaaansalan’ asanumeawmdamenslalalufinnlaang Tns 888-311-9127
Swedish Edmonds 888-311-9178) (TTY: 711)



Swedish Health Services T uth{ufi §ayemnEswaimasianm fAthapmithnn 2
gmasgmaqusighmigrigssitunis@aemn Shgmamiminjin g C?\J) SWEDISH
Swedish.org

fenans ot mits A usagjmi
Providence.org/InstituteForHumanCaring
310-543-3498

NU-04-04398-KHMER REV 1/17



