Tap Sach Hwéng Dan Bénh Nhan:Chuan Bij Cho Viéc
Giai Phau/Thu Thuat Cho Quy Vi

A Patient’s Guide: Preparing for Your Surgery/Procedure
(Viethamese)

Xin Chao déen v&i Swedish. Chung t6i mong dwoc cdng hién quy vi sw chdm séc tbt
nhat Muc tiéu ctia ching t6i 1a dé dam bao toan bo kinh nghiém clia quy vi tai Swedish la tuyét v&i trong
moi 16i.

Cudc giai phau/tha thuat cta quy vi dwoc 1én lich hen & tai

Danh riéng cho bénh nhan
dia diém sau day:

str dung:
Khudn Vién Ballard
Khuoén Vién Cherry Hill
Khuén Vién First Hill
Vién Chinh Hinh
Khuén Vién Issaquah

206-781-6245
206-215-3200
206-215-3200
206-215-3200
425-313-7000
425-640-4220
Dién thoai mién phi cho tat ca cac khuon vién: 866-851-5111

Ngay/gi& Tha tuc dang nhap

Ngay/gio Phau thuat

Khuon vién Edmonds

Bwéc 1: Cach thirc chuan bi cho cudc phau thuat

Hay goi dia diém Swedish (nhitng sb dién thoai trén day)
noi ma quy vi sé cé cudc giai phau/thl thuat dé hoan tat
s dang ky trwdc ciia minh, va d& 1am lich hen mét cudc
danh gia Iam sang trwéc khi nhap vién. Khi quy vi cé ngay

Xin hay canh bao cho Bac si giai phau cua quy vi vé
bat ky dieu gi sau day ma né ap dung véi quy vi:
[ ] Kiém soat con dau — hay s&n sang dé thao luan voi Bac

thang cudc gidi phau/th thuat dwoc xac dinh, hay goi
ngay lién. Khi quy vi goi, quy vi c6 thé hoan tét viéc dang
ky trwéc. Quy vi co thé cling nhan dwgc mot tin nhén tu
ddng yéu cau rang quy vi goi lai dé hoan tat viéc ding ky
truéc. Xin vui long hdi dap cudc goi dé sém nhét co thé.

Khuon vién Edmonds: M6t y ta ca Edmonds sé goi trwc

tiép cho quy vi cho dén bay ngay trudc khi cude tha thuat

clia quy vi. Quy vi khéng can goi ho.

L] Hay sén sang véi thé bao hiém va cac thong tin. Quy
vi s& dang ky trwéc, sau dé sé& duoc chuyén giao dé
lam hen trwérc nhap vién ctia minh.

Xin vui Iong hoan tat nhirng diéu sau day:

D Mat khi quy vi xac nhan va hoan tat cudc hen trudc
gidi phau/tha thuat, réi sau dé hdy gap mét Bac si giai
phéu hodc Bac si chdm séc chinh ctia minh. Diéu nay
a bat budc.

[ ] Hay hoan t&t cac xét nghiém phong lab nhu Bac s
clia minh da ra lénh.

SWEDISH

Extraordinary care. Extraordinary caring™
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s gidi phau cla quy vi nhw thé nao quy vi mubn dé kiém
soat sy dau dén clia minh sau khi phau thuat. Hay dé cho
dng/ba 4y biét v& bét ky nhirng di tng/khdng dung nap
thudc gidm dau c6 nha phién ndo hodc nhitng nhay cam.
+ Néu quy vi duwoc tiép nhan vao moét don vi bénh nhan
ngoai vién sau khi phau thuat, xin vui long héi va thao
luan vé& nhirng loai kiém soat con dau khac nhau ma né
¢6 s8n cho quy vi.
+ Néu quy vi sap vé& nha sau khi phau thuat, xin vui 1dng
thdo luan vé sé thich theo toa cho quan Iy con dau.
Céc van dé tim — hay lam mét lich hen véi Bac si chuyén
khoa tim clia quy vi @& dam bao tim quy vi trong tinh trang
t6t nhat cho phau thuat.
Tién st bénh thiéu mau hodc sb lwong mau thap — xin vui
long canh bao Bac si gidi phau cla quy vi. Ong/ba dy c6
thé& mudn quy vi d&n phong kham quan ly bénh thiéu mau
clia chung t6i, toa lac tai khuén vién First Hill. TAt ca cac
khudn vién co s& khac c6 thé chuyén quy vi ngwoc lai cho
Bac si cham séc chinh cla quy vi.
May didu hoa nhip tim hodc may khtr rung cdy ghép, may
kich thich ndo sau, may kich thich cét sbng hodc (cac)
thit bj cAy ghép khac.
Hé tro giao tiép — Chung tdi c6 cac théng dich vién, cac
thiét bi ho tro va cac tai liéu in 16n déu cé san.
Néu quy vi co bat ky sw nhiém tring man tinh nao.
Nhirng 1an dén phong c&p ctru hodc nhap vién gan day.
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Bwéc 2: Bubi hen trwére khi nhap vién

Sw gay mé la mét phan quan trong clia kinh nghiém
phau thuat quy vi. Xin vui ldng, néu quy vi chwa lam
nhw vay, lam mét cudc hen véi phong kham tién nhap
vién. Cudc hen nay la mét cudc dién dam 30-45 phut
noi ma mot y ta co6 dang b sé xem xét va xac minh lich
st strc khoé va thuéc men clia quy vi va chi dan quy vi
cach chuén bi cho cudc giai phau/thl thuat ctia quy vi.

Khuén vién Edmonds: Quy vi sé nhan mot cudc goi
dién tr Phong kham Tién nhap vién Edmonds Swedish
trong vong mét tuan trwéc ngay phau thuat quy vi. Néu
quy vi nhan duwoc mét tin nhan t&r Swedish, xin vui long
hdi dap cudc goi dién d6 cang s&m cang tét.

L] Quy vi s& can nhirng thir sau day cho cudc
hen nay:

+ Danh sach thudc men va lidu lwong ctia quy Vi
hién nay

+ Tén va sb dién thoai clia bac st gia dinh

 Danh sach nhirng phau thuat qua kha va tinh
trang hién nay clia quy vi

« Nhirng bdo céo va ngay thang thuc hién bat ky
nhirng xét nghiém tim hay phéi nao.

Quy vi sé khong gap mat Bac s gdy mé cia minh vao
I&n hen nay, nhwng quy vi sé& cé thdi gian dé thdo luan
tAt c& cac quan tam cla sw gay mé trong ngay phau
thuat véi Bac si gdy mé duoc chi dinh. Hay sén sang
v&i bat ky nhivng cau hdi ma quy vi cé thé co.

Néu quy vi bo 1& cudc hen tién nhap vién da Ién lich, hodc néu quy vi tré hon mwei phit cho cudc hen
tién nhap vién da Ién lich, thi quy vi nén goi dé lam lai lich hen. Hay goi nhitng sé dwéi day:
First Hill, Cherry Hill va SOI (Vién Chinh hinh Swedish): 206-386-2314

» Ballard: 206-781-6245 - Issaquah: 425-313-7000

Néu quy vi bé 1& cudc dién thoai tién nhap vién & Edmonds, xin vui long goi s6 Edmonds: 425-640-4146

Bwéc 3: Quan ly thudc ctia quy vi cho phau thuat:

L] Xin vui Iong lam viéc véi Bac si ctia minh dé
dien vao t& thuoc nam trén trang sau.

Thuéc l1am lodng méau hoéc thuéc chéng déng
mau (Chung téi tuan theo cac khuyén nghi
ctia Hoi Gay mé Khu vwec My quéc - American
Society of Regional Anesthesia.)

Thi du: Aspirin, Warfarin (Coumadin), Plavix, Pradaxa,
Xarelto hoac Eliquis

L] Hoi Bac si ctia minh Ia ngwoi ra toa thude lam
lodng mau quy vi khi nao dé ngwng chung
trwée khi cudc giai phau/tha thuat theo lich hen
cua quy Vi.

Sau day la nhivng hwéng dan chung veé viéc khi
nao ngwng mét s6 thuéc nhwng hay tuan theo
hwéng dan cha Bac si quy vi cho nhirng thuéc
nao dé ngwng va khi nao ngwng.
* Hai tuan trwéc khi cudc tha thuat cta quy vi

- Hay ngwng udng tat ca cac thudc bd dwoc thao

« Ba ngay trwére khi cudc tha thuat
- Nguwng ubng tat ca cac thubc chbéng viém nhirc
khéng c6 chét steroid (NSAIDS) dién hinh nhuw:
» Diclofenac (Voltaren)
* |buprofen (Advil, Motrin)
» Ketorlac (Toradol)
» Meloxicam (Mobic)
» Naproxen (Aleve, Anaprox, Naprosyn)
+ 24 gi& trwde khi cudc phau thuat
- Ngung Metformin ctia quy vi (xem phan bénh
tiéu dudng)
+ Vao bubi sang c6 cudc giai phau hay thi thuat
- Hay ubng nhirng thuéc theo toa ma Bac si quy
vi da dan quy vi tiép tuc, k& ca thudc co chat lam
budn ngu.
- Hay ubng thubc Chén Beta (Metoprolol) ctia quy vi
- Khéng ubng nhirng thubc cho cao huyét ap sau
day vao budi sang phau thuat:
* Lisinopril hoac Losartan
- Khong udng bét ky thudc loi tiéu nao vao budi
sang phau thuat, dién hinh nhw Lasix, nhuwng
néu quy vi cé chirng suy tim xin vui Idng hdi Bac
s tim cGia minh truéec.

Phan trén day trinh bay cac hwéng dan chung vé thoi diém dé ngirng mét s6 loai thuéc nhat dinh nhwng
hay tuan theo nhirng hwéng dan ctia Bac si quy vi cho nhirng thuéc nao dé ngwng va khi nao ngwng.
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Bang Dworc liéu

(Xin vui long duyét qua bang nay vé&i nha cung cap chim séc strc khoé ctia quy vi)

L] Néu quy vi dang s dung bat ky nhivng thudc sau day, hay héi Bac si clia quy vi khi nao quy vi nén ngwng

uong chung:

* Aspirin NGUNG ngay trwdc khi phau thuat
+ Thubc lodng mau NGUNG ngay trwdc khi phau thuat
« Céc loai dwoc thao va thubc bd NGUNG 14 ngay trwéc khi phau thuat

* Metformin NGUNG 1 ngay trudc khi phau thuat

+ Thubc gay e ché Ace hodc ARBs NGUNG 1 ngay trwéc khi phau thuat

+ Thubc loi tidu* NGUNG 1 ngay trwéc khi phau thuat

+ Thubc chdng viém nhirc khéng steroid NGUNG 3 ngay trwéc khi phau thuat

« Nhirng thube khéac:

NGUNG ngay trwdc khi phau thuat
NGUNG ngay trwdc khi phau thuat
NGUNG ngay trwdc khi phau thuat
NGUNG ngay trwdc khi phau thuat
[] Nhirng thudc tiép tuc cho dén budi sang phau thuat véi mét hép nhd nwdc

+ Thubc chen Beta Ubng budi sang phau thuat

+ Thubc giam dau Ubng budi sang phau thuat

+ Thubc suyén/nghet phdi man tinh Udng budi sang phau thuat

« Kich thich té tuyén giap Ubng budi sang phau thuat

+ Thubc chdng co giat Uéng budi sang phau thuat

+ Thubc chan canxi Udng budi sang phau thuat

+ Nhirng thubc khac Udng budi sang phau thuat

[] Nhitng thudc tidu dweng va insulin (kidm tra véi Bac si clia quy vi néu didu nay duoc phép).
L] vao dem truwoc khi phau thuat hay udng liéu lwong insulin théng thueng.
[] Budi sang phau thuat

+ Thubc ubng tiéu duong: KHONG ubng budi sang phau thuat

« Lantus/glargine, Levemir/detemir: Dung " liéu théng thudng budi sang phau thuat

« NPH insulin: Dung " lidu théng thudng budi sang phau thuat

+ Novolog/aspart, Humalog/lispro, Apidra/glulisine): KHONG dung budi sang phau thuat

« Insulin hén hop (70/30, 75/25): KHONG ubng bubi sang phau thuat

* Bom insulin: Git» mirc co ban & cac mire thong thuwdng

+ Nhirng hwdng dan khac:

*Cac bénh nhan vé&i chirng suy tim sung huyét (CHF) can tiép tuc cac thudc loi tidu, thude digoxin va thudc
gay trc ché Ace trudc khi phdu thuat. Héi Bac si tim cla quy vi cho nhitng huéng dan.
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Buéc 4: 24 gidr trwdc khi cudc giai phau/tha thuat cta quy vi

(CHG, “Hibiclens”) sé giup rtra sach da quy vi va
gidm vi triing. Day ciing 1& mét dé& nghi tir Trung
tam Kiém soat va Phong ngtra Dich bénh (CDC).
Quy vi nén tdm véi xa béng khir tring vao dém
trwéc cudc gidi phau, va vao budi sang trudc cude
giai phau cuia quy vi

[] Gi® nao toi cin téi noi cho phau thuat?
« Dia diém First Hill, Cherry Hill, SOI va

Edmonds: Van phong cla Bac si giai phau quy
vi & goi quy vi dé cho biét gid nao dén t&i bénh
vién dé 1a khoang hai gi® trudc thdi gian phau
thuat theo lich hen. Xin vui long goi phong mach
Béc si giai phdu vao mot ngay trudc cudc giai
phau/tha thuat ctia quy vi néu quy vi chua duoc
cho biét gié nao dén bénh vién.

+ Tuan theo nhi*tng hwéng dan nay mét cach can
than dé gitp lam gidm mét cach dang ké nguy co
clia chd giai phau/thl thuat ctia quy vi khéi bi
nhiém trang.

- 72 gi® trwérc: KHONG cao phan co thé noi
ma cudc giai phau/tht thuat cia quy vi sé

+ Dia diém Issaquah: Quy vi sé dwoc néi cho biét
gi& nao dén noi mot ngay trudc cude phau thuat

ctia quy Vi. dién ra.

- Dja diém Ballard: Quy vi s& duoc néi cho biét - 24 gi® trwéc: KHONG cao bat ky phan co thé
gio nao den noi trqng hai ngéy lam viéc trwde nao trong vong 24 gi®» c¢é cudc gidi phau/thd
cudc phau thuat cua quy vi. thuat clia quy vi Cao bang mét lw&i dao cao co

thé gay kich (rng da va gia tdng nguy co phat

L] Néu toi cam thay bj bénh vao ngay truwéc hoic 1& gay HIeh U A Ve §
trien nhiém trung cua minh.

budi sang cua cudc giai phau cua téi thi sao? . : B
- Quy vi sé tam hai lan dac biét trwdc phau thuat
& nha: Lan tdm #1 vao dém trwdc va lan tam
#2 vao budi sang c6 cudc gidi phau (hwéng

dan t&m chi tiét @& 1am theo).

- Vao ngay phau thuat, mot y ta sé gitp quy vi
véi mét sd quy trinh 1am sach bé sung dé lam
gidm thém nguy co nhiém trung. Chung toi sé&
lam sach co thé quy vi bang khan lau chéng
nhi&m tring tlr c6 dén ngén chan dé loai bd
vi trung.

+ Hay goi Bac sT gidi phdu ctia minh néu quy vi bi
cadm lanh, dau ¢, ho, sét, nhiém triing da, vét cat
h&, vét xwdc hodc vét can hodc bénh nao khac
vao ngay trwdc cudc gidi phau cta quy vi.

L] Phong chéng nhiém trung/tdm trwéc phiu
thuat: Trude khi phau thuat, quy vi nén tdm bang
mot loai xa béng khir tring dac biét dé gitp giam
b&t nguy co' ma quy vi c6 thé bi nhiém tring. Béi
vi da khéng phai la vo trung va c¢6 vi tring, xa bong
dac biét nay, dwoc goi la chlorhexidine gluconate
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NHI’NG BUGC TAM GOI

Quy vi sé lam hai lan tam déc biét tién phau thuat cia minh & nha: 1an tdm #1 dém trwéc va lan tam #2

budi sang phau thuat.

Cho méi 1&n tdm, quy vi cAn mot vai
lau va khan sanh, va xa béng khtr
trung chlorhexidine gluconate (CHG,
Hibiclens) cho quy vi. Cling can c6 y
phuc méi giat, sach s& hodc dd nga dé
thay khi tdm xong.

Thao hét tht ca do trang strc. Riva méat
va téc nhw minh thwéng lam bang xa
bong va dau gdi dau théng thuong. Xa
rira mot cach rat can than dau goi va
xa béng mot cach hoan toan tw téc va
co thé clia quy vi.

4

Rt xa bong chlorhexidine [én khan vai

sach va lau khdp than thé ctia minh theo

trinh ty sau day:
1. Cb
2. Nguwc va bung

3. Canh tay (bat dau tir vai dén cac dau

ngon tay)
4. Nach

M& nwdc tim va xa rira that sach.
Khéng duwoc riva lai béng xa phong
thwong.

5. Chan (bét dAu tir dui toi cac
ngoén chan)
Lung (can cb dén eo)
Héng va hang (bét dau véi héong,
két thiic v6i hang). Rira mot cach
cén than nhitng nép gép trong khu
vue héng. Khéng thoa xa béong
vao khu virc bd phéan sinh duc hay
khuén mat.

8. Médng

Tham nhe cho da khé bang khan mai,
sach. KHONG ap dung trang diém, nwéc
hoa, nwéc thom, kem duéng da, phén,
kem, son méng, cac san phém téc hoac
chét khdr mui sau khi tdm xong.

Tat nuoc.

Sau khi lau rira tat ca cac khu vie,
cho 2 phut trwde khi xa.

Diéu tét nhéat 1a di ngu trén givong
sach dém trwéc khi gidi phau/thd thuat.
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Bwéc 5: Nhirng gi dé lam vao ngay giai phau/tha thuat

cua quy Vi

Tuan theo nhitng hwéng dan tién phau thuat/tha thuat vé ché do an ubng, thubc men va tdm rtra tién phau thuat.
Néu quy vi khéng tuan theo nhitng hwéng dan nay, cudc giai phau/tht thuat ctia quy vi cé thé bj tri hoan

hoac huy bé.

L] Khi nao Ia thoi diém cudi t6i c6 thé &n hay uéng trwée khi phiu thuat?

« Trir phi da dwoc hwéng dan cach khac béi Bac st clia minh, quy vi phai tuan theo nhirtng huéng dan ché d6 &n
udng nay trwéc khi phau thuat hodc tha thuat ciia quy vi.

+ Néu quy vi dwgc Bac si clia minh béo udng mét ly nwéc giau chét carbohydrate, xin vui Iong ubng hai tiéng
rwdi dong hé truéc khi quy vi dén noi bénh vien. NGUWNG ubng tat ca cac chat Iong hai gi® trwéc thoi gian
dén dw kién cta quy vi.
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nhirng gi®
trwwéc thoi
diém dén

bénh vién

2

nhirng gi®
trwwérc thoi
diém dén

bénh vién

NGWNG é&n tat ca thire an
dac va udng chat Idng quy
vi khéng thé nhin thdu qua,
cling nhw nhirng thtr sau
day:

KHONG sira hay san pham
sira

KHONG ca phé kem
KHONG keo cao su
KHONG keo ngam
KHONGruou

Quy vi c6 thé udng chét I16ng
trong suét, dién hinh nhw
nwéc, Gatorade, gelatin
tron, nuwéc tao khéng bot,
tra trong hoac ca phé den.

NGWNG ubng tat ca cac
chét Idng ngoai trir cho
thudc ubng, nhw da duoc
chi dinh b&i Bac si cla
quy Vi.

Trwong hop ngoai lé: Cac bénh
nhan vé&i bénh liét nhe da day, tiéu
dwong, trao ngwoc da day, ngwoi
dang mang bau, béo phé hoac
dang c6 giai phau thwec quan hay
da day, xin vui long kiém tra véi
Bac si giai phau caa quy vi. Ho

c6 thé khuyén dirng lai tat ca cac
chéat I6ng va chat dic 8 gio trwdc
khi dén noi.

Thubc ubng quy vi da dwoc bao ubng
vao sang phau thuat cé thé duoc ubng
v&i mot hép nwde nhd.

Thoi diém cudi toi co thé co thire an
dac la

Thoi diém cudi t6i co thé co tat ca chét
I6ng la

Néu quy vi c6 bénh tiéu

dwong, tham khao trang
7 trong tap sach nay.
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] Nhirng gi téi mang theo dén bénh vién?

Mé&c quan 4o va mang gidy rong rai, thoai mai.
Cac thé bao hiém y té va dwoc liéu, mét chirng
minh thw ¢é hinh ctia chinh pha hay tiéu bang
cAp phat, va mot thé chirng minh cho bét ci thiét
biy t& cAy ghép nao quy vi c6 thé co.

Mang theo ti&n cho dau xe va cé thé déng thanh
toan tién thudc xuét vién, d6 1a rieng biét véi hoa
don bénh vién. Khéng mang theo nhirng vat
c6 gia tri v&i quy vi nhw thé tin dung, s6 tién
I&'n, d6 niv trang va thiét bi dién tir, dién hinh
nhw dién thoai tay, may vi tinh, may doc sach
va thiét bi choi games.

Néu quy vi mang theo nhirng vat gia tri, chiing
sé dwoc gdi lai cho gia dinh va/hodc khach viéng
cla quy vj vi sy bdo vé an toan. Swedish khong
chiu trach nhiém cho cac moén dd bi méat, ké ca
thudc men.

Mang theo may thé CPAP va ky hiéu cai dat
cua quy Vvi.

Mang theo bét ky tai liéu phap ly nao cho gidy dy
quyén hodc ngudi giam hd hop phap.

Mang Chi thj Trwéc chia quy vi.

[ ] Kni nao toi dwoc gap Bac si gay mé cua toi?

Quy vi s& g&p ngudi cung cap sy gay mé cla
minh vao ngay giai phau/thl thuat va ho sé& xem
xét ho so' y té clia quy vi, x4¢ minh bat ky nhitng
thac méc ndo vé& bénh st ctia quy vi va thwc hién
mot danh gia vat ly. Hay sén sang dé hai bat ky
nhirng th&c mac nao quy vi c6 thé co, hay thao
luan sw cham séc gay mé trong cudc phau thuat
va thdo luan bat ky nguy co nao cé thé, nhitng
loi ich va nhitng bt loi clia sy gay mé.

L] pwong huyét cao — Tai sao tbi phai kiém tra
dwong trong mau cua t6i?

Sw céng thdng clia phau thuat va dang & trong
bénh vién cé thé gay ra lwong dwéng trong mau
cao & nhirng ngudi bi bénh tidu dweng va tham
chi c& nhirng ngudi khong méc bénh tiéu dwong.

Diéu rat quan trong dé kiém soat lwong dwong
trong mau clia quy vj trwédc khi, trong khi va sau
khi phau thuat vi thé cho nén quy vi cé thé nhan
dwoc mot xét nghiém lwgng dwdng trong mau &
khu vie tién giai phdu ngay trude khi tré lai cho
cudc giadi phau/thl thuat cta quy vi.

Mrc duwdng trong mau tét cho phép sw lanh bénh
tdi wu va giip ngdn ngtra sy nhiém tring. B&i vi
didu nay rat quan trong, quy vi cé thé dwoc cung
cép insulin trong qua trinh nhap vién.

Néu quy vi dwoc cho insulin trong qué trinh nhap
vién d6 khong cé nghia la quy vi sé can né sau
khi xuét vién, hodc quy vi cé bénh tidu dwong. N6
don gidn cé nghia la lwvgng dwdng trong mau cla
quy vi qua cao cho chira bénh xay ra.

Néu quy vi c6 bénh tiéu dwéng va dwoc cho biét
14 ubng mét ly nwéde giau chéat carbohydrate thi
hay udng cach hai tiéng rwdi ddng hé trwéc khi
dén noi bénh vién, hdy chic chdn lam dung nhw
thé. Néu quy vi théong thudng dung insulin tac
dung nhanh v@&i cac bira an, hdy dung phan ntra
lidu lwong théng thwdng ma quy vi dung cho mét
blra an hoac 60 gram carbohydrate. NGUNG
uéng tat ca cac chat I6ng hai gio trede thoi
gian dén dw kién cta quy vi.

L] Tsico mot may bom insulin.
« Hay thay ddi cai dat cla quy vi va vi tri vao ngay

trwéc phau thuat. Didu nay khoéng nén dwoc lam
vao gi® di ngl ma phai lam s&m hon trong ngay
dé bao dam no dang truyén dat tbt.

Hay d& may bom cai d&t trén mirc co ban thong
thwong va tiép tuc mang né.

Hay mang theo bat ky cac phu tling may bom
insulin, k& ca insulin, d&n bénh vién v&i quy vi
trong trworng hop can thay ddi sw cai dat trong
khi & bénh vién. N6 ciing sé la mot y twéng tét dé
mang theo mét cai boc, hdp chira hodc cai tui dé
dwng may bom cla quy vi néu né can phai dwoc
cdi ra trwde, trong khi hodc sau khi phau thuat.

« D& nghi rAng quy vi nén cé mot thanh vién gia

dinh ho&c ban c6 mat dé git 1ay may bom cla
quy vi néu quy vi can phai c&i né ra.
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Bwéc 6: Nhivng diéu can biét vé thei gian nam vién cta quy vi

[] Rira sach hai tay Ia cach tét nhat dé phong L] Téi c6 thé c6 khach viéng trong théi gian nim

ngtra nhiém tring.

« Xin vui long dung nwéc nwéce tron cha tay cé
chét cbn va/hodc xa bong va nwéc. Ngoai ra, hay
yéu cau khach viéng cta minh ciing lam nhu vay.
Xin vui long rira tay sach thwong xuyén.

« TAt ca nhirng ngudi chdm séc Swedish déu
dwgc mong doi lam sach tay trwédc khi cham
s6c cho quy vi. Chung t6i khuyén khich quy
vi —dwoc phép héi ngwdi cung cap cham
séc strckhoé cua quy vi nhirng cau héi, dién
hinh nhuw la:

- “T6i khong thay quy vi lam sach tay minh khi
quy Vi vao day; cdm phién quy vi lam sach
chung 1&n niva trwée khi quy vi chdm séc cho
t6i nhé?”

- “T6i lo Iang V& vi triing lay lan trong bénh vién.
Xin cdm phién 1am sach tay quy vi thém mét
I&n nira?”

* Hoi ngwei than yéu ctia minh lam sach tay ho,
niva: “Toi thdy ban lam sach tay khi ban dén day
thoi gian trwéc, nhwng cdm phién ban lam sach
ching lan niva nhé?”

+ Xin vui Idong nhéc nhé gia dinh va ban bé khong
nén tham viéng hodc & véi quy vi néu ho bj bénh
vé&i sbt, ho, cdm lanh hodc tiéu chay dé phong
nglra lay lan sw nhiém tring thém.

L] Ai cé thé & véi toi trong khu vire tién giai phau?

+ Céc bénh nhan trwéng thanh cé thé c6 mot
ngwoi méi lic véi ho trong khu vuc tién giai
phau. Cac bénh nhan duwéi 18 tudi cé thé co hai
ngwdi Ién véi ho. Con cai ciia bénh nhan hodc
anh chj em clia bénh nhan khong dwoc dé mac
khéng nguoi trong coi va khong dwgc vao khu
vire cham sdc bénh nhan hoac phong choi bénh
nhan nhi khoa.

[] pidu gi xay ra trong lic phuc hdi giai

phau/tha thuat?

* Khu vyc cho doi gia dinh ¢é nhan vién véi ban
thong tin va man hinh TV I&n. Chung téi sé cho
gia dinh hodc ngudi hé tror mét con sb bi mat.
Ho sé& tim thay con sb nay trén man TV dé thdy
tién trinh cGa quy vi. N6 s& néi cho ho biét khi
nao quy vi bat dau cudc gidi phau, khi nao quy vi
xong, va khi nao quy vi trong phong phuc hoi.

vién khéng?

Bénh nhan la wu tién hang dau cla chung t6i tai
Swedish. Chung tai biét réng né gidp ich dé cé
gia dinh va ban bé tham viéng quy vi trong

bénh vién.

Dai khi chiing t6i cé thé gi¢i han sb lwong ngudi,
hoéc khach & bao lau néu quy vi can phai nghi
ngoi, hodc néu quy vi chia phong véi mot bénh
nhan khac.

Gia dinh va ban bé duwoc yéu cau cé ké hoach
tham viéng nhw thé khéng phai moi nguwdi déu
dén thdm cting mét luc.

Vi sy an toan clia bénh nhan chung téi, cac
khach tham va nhéan vién, nhirng khach tham nao
ma dén bénh vién sau 9 gi® tbi hodc truéc 5 gior
sang sé dwoc cAp phat mot thé tam.

Xin héi y ta trong don vi giup khach tham cta quy
vi ldy mét thé chirng minh. Khach thadm quy vi cé
thé bi chan lai néu ho khéng cé mét thé.

L] Toico mo6t con vat phuc vu.

Swedish khéng dwgc phép cham sdéc con vat
phuc vu cla quy vi trong khi phau thuat/tha thuat
clia quy vi.

Xin vui 16ng 1am nhirng sap xép cho mét thanh
vién gia dinh ho&c ban dé cham séc con vat phuc
vu cla quy vij trong thoi gian nay.

[ ] Tsi diing san pham thuéc Ia.

Swedish ty hao dé néi rdng ching tdi mién thubc
hat va thube 14 trong tat ca cac khuén vién va cac
phong kham bénh nhan ngoai tru.

Mién thudc hut va thubc |14 ké ca khéng dwoc

st dung thudc diéu dién t& (vaping) hodc bt ct
thiét bj twong to, cling nhw nhai thudc 14.

Trong luc quy vi & trong bénh vién ching t6i c6
thé cung cap céc liéu phap thay thé nicotine;
nhirng liéu phap nay cé sén va duoc lap hoa don
nhw mét phan clia quyén lgi bao hiém ctia quy vi.
Cac khach tham viéng chon hut thubc phai roi

xa co ngoi cla Swedish. Xin Iwu y: quy vi cling
khoéng thé hat thube trong nhirng bai dau xe niva.
Swedish hd trg' mét chuong trinh dé gitp quy vi
hoac ban bé, gia dinh hoac khach tham cai thube
hat. Néu quy vi mudn thong tin vé& chwong trinh
nay, hay goi 1-800-QUIT-NOW.
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Bwéc 7: Chuan bi cho viéc vé nha

L] Xin vui Iong 1én ké hoach cho nhu ciu xuét vién

cua quy vj v&i gia dinh va/hodc ban bé trwéc

khi phiu thuat/tha thuat

« Néu quy vi dwoc Ién lich hen v& nha cling trong
ngay tha thuat ctia minh, quy vi PHAI cé mét
ngwdi Ién ho tbng dé di cung véi quy vi. Khong
lam dudng nhw vay sé gay két qua cho cudc
gidi phau/tht thuat cia quy vi bi hiy bé. Quy vi
KHONG BUQC tu lai xe hodc di v& bang xe bus.
Quy vi c6 thé 4y taxi hoac xe dich vu nhwng quy
vi van phai c6 mét ngudi Ion khac di kém voi
quy Vi.

+ Néu Béc sT clia quy vi chdp nhan quy vi vao
bénh vién qua dém, quy vi cé thé dwoc xuét vién
sang som ngay ké, co thé trwdc 10 gid sang.
Tuy thudc vao tha thuat ctia quy vi, quy vi c6 thé
dwoc yéu cau dé& cd mdt ngwdi Ion ho tdng di
k&m quy vi v& nha.

+ Chung t6i d& nghi quy vi cé ai d6 v&i quy vi & nha
sau khi phau thuat/thd thuat dé gidp quy vi viéc
mua sam, gil tré, bwng ndng, ndu nwéng, giat
gia, v.v.
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Chi dan dwérng di va ché dau xe

Cherry Hill

500 17th Ave.
Seattle, WA 98122

From the south: Di theo xa 16 I-5 hwéng béc dén 16i ra James Street Exit
(164A). Queo phai (hwéng dong) vao dwdng James Street. Puwdng James
Street sé tré thanh dwong Cherrry Street. Queo phai (hwéng nam) dwdng
18th Avenue. Queo phai vao dwdng Jefferson Street (hwéng tay). Queo phai
(hwéng nam) di vé 16i cdng chanh (hwéng bac).

T hwéng bac: Di xa 16 1-5 v& hwéng nam dén Exit (165A) James Street.
Queo trai (hwéng ddng) vao dwong James Street. Puwong James Street
sé tré thanh dwdng Cherrry Street. Queo phai (hwéng nam) dwong 18th
Avenue. Queo phai vao dwdng Jefferson Street (hwdng tay). Queo phai
(hwéng nam) di v 16i cdng chanh (hwéng béc).

Pau xe

Plaza Garage c6 chd dau xe ngan han. Bi vao t&r duwdng lai xe chinh.
Garage 16th Avenue, trén dwdng 16th Avenue cé chd dau xe dai han. T
16i vao chinh clia bénh vién, queo phai trén dwérng Jefferson street (hwéng
tay). Queo phai trén dwdng 16th Avenue (hwéng bac). Léi vao chd dau xe &
block dwéng phia trén cla bén trai.

O 16i vao chinh cé dich vu dau xe valet.

Ché dang nhap tién nhap vién va phau thuat
Ché lam tha tuc trwée khi nhap vién va giai phau & chd ban ghi danh trong
lobby chinh.

First Hill
Main hospital Orthopedic Institute
747 Broadway 601 Broadway

Seattle, WA 98122 Seattle, WA 98122

From the north: Di theo dwéng I-5 v& hwéng nam dén 16i ra dwong James
Street Exit (165A). Queo trai (hwéng ddéng) Ién dwdng James Street.

T hwéng nam: Di theo xa 16 1-5 hwéng béc dén 16i ra James Street Exit
(164A). Queo phai (hwéng dong) vao dwdng James Street. Bi thém sau
block dén nga tw dwdng James va Broadway. Queo trai (hwéng béc) vao
duwong Broadway. L4i vao bénh vién chinh & trén dwong Broadway, mot
block rudi phia bén trai. Lbi vao Vién Chinh Hinh Swedish & trén dudng
Cherry Street, mt block phia bén trai.

Pau xe

Mudn vao bénh vién chinh, queo trai theo dwérng vong & 16i vao phia trwéc
va di theo bang chi dan d& vao chd dau xe. Cho Vién Chinh hinh, queo trai
vao dudng Cherry Street; 16i vao nha dau xe & phia bén trai.

Thu tuc dang nhap tién nhap vién

Ch6 lam tha tuc Trwéde Khi Nhap Vién (chinh va chinh hinh) ndm & bénh vién

chinh tai ban ghi danh ké bén lobby ctia lau mét.

Noi lam tha tuc dang nhap phau thuat:

+ Chd lam thd tuc gidi phau cta bénh vién chinh 1a & ban ghi danh ké bén
lobby cla lau mot.

+ Ché lam thu tuc giai phau cta Vién Chinh Hinh ndm & 1au hai cta Vién
Chinh Hinh.
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Ballard

5300 Tallman Ave. NW
Seattle, WA 98107

From the north: Ditheo xa 16 I-5 v& hwéng nam dén 16i ra 85th Street
Exit (172) Queo phai (hwéng tay) Ién dwong 85th Street. Bi qua 30 block
dudng dén giao 16 clia duwdng 85th va dwerng 15th Avenue NW. Queo
trai (hwéng nam) 1én dwdng 15th Avenue NW. Bi qua 16 block duwdng
dén giao 16 ctia dwdng 15th Avenue va duwdng Market Street. Queo phai
(hwéng tay) vao duwdng 45th Street. Bi qua ba block dwong va queo trai
(phia nam) vao duwong Tallman Avenue NW. Queo phéi vao 16i vao cla
nha dau xe.

Tir hwéng nam: Di theo xa 16 |-5 v& hwéng bac tdi 16i ra 45th Street Exit
(169). Queo trai (hwéng tay) vao dwong 45th Street. (Chu thich: Budng
45th Street tré thanh dwong 46th Street va sau do tré thanh dwong
Market Street.) Di vé& phia tay trén dwéng Market Street trong 17 block
dudng dén giao 16 clia duwdng Market Street va dwdng 15th Avenue NW.
Bang qua duwdng 15th Avenue.

bi qua ba block dwdng va queo trai (phia nam) vao dwédng Tallman Avenue
NW. Queo phai vao 16i vao clia nha dau xe.

Nei lam tha tuc dang nhap phau thuat:
Ché dang nhap cho phau thuat 1 & trén tAng thr ba clia bénh vién & canh
phia nam.

Issaquah

751 NE Blakely Drive
Issaquah, WA 98029

Tir hwéng dong hoidc hwéng tay: Di vé hwéng dong hodc tay trén xa 16

1-90, di theo 16i ra exit 18 cho dwéng E. Sunset Way / Highlands Drive.

« Néu di vé phia déng, tiép tuc queo trai tai nga ba va nhap vao dwong
Highlands Drive NE.

« Néu di vé huéng tay, queo phai (hwéng bac) 1én dwong Highlands
Drive NE / E. Sunset Way; tiép tuc di theo dwérng Highlands Drive NE.

Queo trai (hwéng tay) & chd dén giao thong dau tién vao duwong NE
Discovery Drive (492 feet). Queo trai (phia nam) tai dén ké tiép vao duwong
8th Avenue NE (khoang 500 feet). Bi xudng dwdng sb 8th Avenue mot lat
sé& dén 16i vao cong chinh ctia Swedish Issaquah. Queo phai lién dé vao
bai dau xe dwdi thng hAm. Phia trén dwdng cling ¢ chd dau xe.

Neoi lam tha tuc dang nhap phau thuat:
Ché 1am tha tuc gidi phau ndm & 14u mot.
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Edmonds

21601 76th Ave. W.
Edmonds, WA 98026

From the south: Ditheo xa 16 I-5 v& hwéng bic téi Lbi ra dwerng 220 St./
L&i ra Mountlake Terrace Exit (179) Queo phai (hwéng Tay) I1én dwong sb
220th St. SW. Queo phai vao xa |6 Pacific Highway 99. Queo trai vao 216th
St. SW. Hodc queo tréi tai bién bao hiéu dirng dau tién cho nha dau xe
mi&n phi ho&c tiép tuc di thdng va queo trai t&i chd dé tha bénh nhan xudng
gan 16i vao chinh.

Cho 16i vao khan cap, tuan theo cac hwéng dan twong tw (16i vao khan
cép nam bén trai 16i vao chinh).

From the north: Di theo xa 16 |-5 v& hwéng nam tdi ra dwdng 220 St./L6i
ra Mountlake Terrace Exit (179) Queo phai (hwéng Tay) Ién dwong 220th
St. SW. Queo phai vao xa 16 Pacific Highway 99. Queo trai vao dwong
216th St. SW. Hodc queo trai tai bién bao hiéu dirng dau tién cho nha dau
xe mi&n phi ho&c tiép tuc di thdng va queo trai t&i chd dé tha bénh nhan
xudng gan 16i vao chinh.

Tha tuc dang ky/Dang nhap

Quy vi s& can phai vao bénh vién qua 16i vao chinh (tAng mét) , nam bén
canh Phong cp ctru va Starbucks.

Khi vao co s&, xin vui ldng kiém tra tai ban dang ky bénh nhan. M6t khi tha
tuc dang ky dwoc hoan tat, quy vi sé dwoc chi dan hodc ho tbng dén dia
diém cudc gii phau/thl thuat cta quy vi.
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Théng bao khéng phan biét doi xtr va quyen tiép can

Chung t6i tuan tha luat hién hanh cda lién bang vé dan quyén va khéng phan biét dbi xtr dwa trén chdng téc, mau

da, ngudn gbc quéc gia, dd tudi, tinh trang khuyét tat hay giéi tinh. Chang t6i khong loai trir ngudi hodc dbi xt ho

mot cach phan biét béi vi chiing tdc, mau da, ngudn gbc qudc gia, tudi tac, khuyét tat hodc gidi tinh. Ching toi:

(1) Cung cép hé tro va dich vu mién phi cho nguoi khuyét tat dé giao tiép hiéu qua véi chang téi, dién hinh nhu:
(a) Thong dich vién ngdn ngir ky hiéu da diéu kién; va (b) Tai liéu thong tin dwoc viét bang nhirng dinh dang
khac (chir in I&n, am thanh, cac dinh dang dién t& co thé truy cap dwoc, cac dinh dang khac).

(2) Cung cép dich vu ngdn ng® mi&n phi cho nhitng nguwdi cé6 ngdn ngl chinh khéng phai la Anh ngik, dién hinh
nhu: (a) Théng dich vién du diéu kién; va (b) Tai liéu thong tin dwoc viét bang nhirng ngdn ng khéc.

Néu quy vi can bét ctr dich vu nao trong cac dich vu trén, thi vui ldng lién hé véi didu phéi vién vé dan quyén thich
hop dwéi day. Néu quy vi can Dich vu Tiép am Vién théng, thi vui 1dng goi dén 1-800-833-6384 hoac 7-1-1.

Néu quy vi tin rdng Swedish da khong 1am dung trong V|ec cung cap nhirng dich vu nay hodc phan biét déi st theo
cach khac trén co s& ching téc, mau da, ngudn gbc qudc gla tudi tac, khuyet tat hodc gidi tinh, quy vi cé thé nop
don khiéu nai véi ching téi bang cach lién lac vai diéu phdi vién dan quyén cho dia diém dich vu ctia quy vi nhw liét
ké dwdi day:

Pija diém dich vu Diéu ph6i vién vé dan quyén

T4t ca cac dja diém Civil rights coordinator, 101 W. 8th Ave., Spokane, WA 99204

ngoai trir Swedish Dién thoai: 1-844-469-1775; Bwong day théng dich vién: 1-888-311-9127
Edmonds Email: Nondiscrimination.WA@providence.org

Swedish Edmonds Civil rights coordinator (Bed Control), 21601 76th Ave. W. Edmonds, WA 98026
Dién thoai: 1-844-469-1775; Buwdng day thdng dich vién: 1-888-311-9178
Email: Nondiscrimation.SHS@providence.org

Dich vu cho Nguoi Civil rights coordinator, 2811 S. 102nd St., Suite 220, Tukwila, WA 98168

Cao tudi Dién thoai: 1-844-469-1775; BDwong day thong dich vién: 1-888-311-9127;
Email: Nondiscrimination.pscs@providence.org

Quy vi c6 thé ndp don khiéu nai truc tiép hodc qua dwerng buwu dién, givi fax hodc thw dién tir. Néu quy vi can ho tro
ndp don khiéu nai, thi mét trong cac diéu phdi vien dwoc néu & trén s8n sang gidp d& quy vi.

Quy vi cling c6 thé ndp don khiéu nai vé dan quyén kiéu dién t&r voi U.S. Department of Health and Human
Services (Bd Y té va Dich vu Nhan sinh Hoa Ky), Office for Civil Rights (Van phong vé Dan Quyen) qua Office for
Civil Rights Complaint Portal (Cong Théng tin ctia V&n phong Khiéu nai vé Dan quyén), c6 san tai
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, hodc qua dwdng bwu dién hodc dién thoai tai:

U.S. Department of Health and Human Services
200 Independence Ave. SW

Room 509F, HHH Building

Washington, DC 20201

1-800-368-1019, 800-537-7697 (TDD).

Mau don khiéu nai c6 san tai http://www.hhs.gov/ocr/office/file/index.html.
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We do not discriminate on the basis of race, color, national origin, sex, age, or disability in our health programs
and activities.

ATENCION: Si habla espafiol, tiene a su disposicidn servicios gratuitos de asistencia lingiistica. Llame al 888-311-9127
(Swedish Edmonds 888-311-9178) (TTY: 711).

AR NREEDX , BTG RIRMAES ERERTS | :55E 888-311-9127 (Swedish Edmonds
888-311-9178) (TTY: 711 )

CHU Y: N&u ban néi Tiéng Viét, cac dich vu hd tro ngdn ngit mién phi c6 san danh cho ban. Goi s6 888-311-9127 (Swedish
Edmonds 888-311-9178) (TTY: 711).

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang walang bayad.
Tumawag sa 888-311-9127 (Swedish Edmonds 888-311-9178) (TTY: 711).

ZF9|. =018 AIBSHA|E B2, 0] K| HHIAE F 22 0|83HA £ U&LICH 888-311-9127 (Swedish
Edmonds 888-311-9178) (TTY: 711) HO 2 T3l FAA2.

BHUMAHME: Ecnm Bbl roBOpPUTE Ha PYCCKOM A3bIKe, TO Bam LOCTYNHbI 6ecnnaTHble yCyru nepesoga. 3BoHUTe
888-311-9127 (Swedish Edmonds 888-311-9178) (tenetaiin: 711).

NRGUANRE3NR. Bph unumd tp huytpk, wyw dkq jupnn b wpudwnpdby (Equjut wpwlgnpiub
whydwp Swnuympniitbp: Qutquhwptp 888-311-9127 (Swedish Edmonds 888-311-9178) (htinwinhy (TTY)
711).

gl o8 51 4f] 888-311-9127 el o 5 | shoil ) Ui 53 5 Ay sl ac Lusall il 1l g yal) 2al) ¢ 5al€5 2 13) 3L (o 5
Bhail 5 gand) Calanal TTY 25080 35 judll bty f) [(Swedish Edmonds) 5 ses) (8 s sadl lall S 5ally Juai¥) xic 888-311-9178
(711 80 e

888-311-9127 o jladi L .23l (0 ab) i Led (5l 0 080 o) sy (L) s i€ (a3 (a3 4RI 145
3% G (TTY:711) (Swedish Edmonds 888-311-9178)

AERFE HAEAEINIGE EROSETEACHIAWIEITE Y. 888-311-9127 (Swedish Edmonds
888-311-9178) (TTY:711) & C. BEBEFEIC CTEELITEW

fomrs oG 7 3T Urarsh S8 I, 37 37 ufdg AofesT AT 393 o8 He3 Qusfa J1 888-311-9127 (Swedish Edmonds
888-311-9178) (TTY: 711) '3 IS AJ|

ﬁjﬁmmiﬁﬂ.ﬂ LUﬁjS[U[ﬂﬂanS[Iﬂtﬁm ﬁﬂ[ZHSﬁ [ﬁjﬁﬁsm[ﬁnmﬁﬂSiﬁH‘lSﬁﬂjﬁS PAHEA
[Lﬂ tijﬁﬁﬁﬁll‘j"l ﬁjHGiﬁjn[ﬂEMS 888-311-9127 (Swedlsh Edmonds 888-311-9178) (TTY 711)"]

€T & AT AT Tt qTd & a1 $fT9eh forT o | AT9T Fgraar 9970 39ae g 888-311-9127 (Swedish Edmonds
888-311-9178) (TTY: 711) T i1 F4|

LUS CEEV: Yog tias koj hais lus Hmoob, koj tuaj yeem siv cov kev pab txhais lus pub dawb. Hu rau 888-311-9127 (Swedish
Edmonds 888-311-9178) (TTY: 711).

Tdsansu: wnauwam =N Ing Aaausalaud nMsanumawmdamene'lalaalusianlaaie Tns 888-311-9127
(Swedish Edmonds 888-311-9178) (TTY: 711)

1717763 Swedish 01/17
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HUONG DAN BENH NHAN CHUAN B| CHO VIEC GIAI PHAU/THU THUAT CHO QUY VI

Ghi chu
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