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Hwéng Dan Cac Tha Thuét Giai Phau
cua Providence Swedish

Providence Swedish Guide to Surgical

Procedures (Vietnamese)

Chao mimg quy vi dén v6i Providence Swedish. Muc tiéu cua chung t6i 1a dam
bao quy vi trai nghiém tuyét voi vé moi mit tai Providence Swedish. Vui long xem
lai cac bude sau day dé chuan bj cho cudc phiu thuat sip t6i cua quy vi. Co thé quy vi
da nhan dugc cac huong dan cy thé riéng tr bac si diéu tri cho cudc ph?lu thuét cua minh
ma nhimng hudng dan d6 khac véi nhiing gi duoc trinh bay trong tai liéu nay. Vui 1ong tham
khao cac hudng dan cua bac si dbi véi bat ky théng tin nao danh riéng cho tha thuit cia quy vi.

Chuan bi thii thuit gidi phiu ciia quy vi

Goi dang ky truac ¢ Sau khi hoan t&t dang ky trudc, hdy goi dé sap xép

mot budi phdng van qua dién thoai véi phong
kham tién nhap vién cang sém cang t6t. DGi vdi

No'i thuc hién tha thuat Pién Thoai

Co s& Ballard 206-215-3200 nhitng bénh nhan thuc hién tha thut tai co s¢

Co s& Cherry Hill 206-215-3200 Edmonds, nhan vién y t€ tir phong kham tién nhap
- : e vién tai Edmonds sé goi truc ti€p cho quy vi trong

Ce (Al 206-215-3200 vong bay ngay trudc ngay lam thu thuat da dinh.

ié i i i 206-215-3200 \ L LA 1 e o . s A

oltern Ehlinn i SeEaEn ¢+ Vui long phan hoi bat ky tin nhan thoai nao yéu

Co s& Issaquah 206-215-3200 cau goi lai.

Co s& Edmonds 425-640-4220 + Céc thi thuat, phiu thust va gy mé c6 thé

Toll-free for all campuses 866-851-5111 anh hudng dén tat ca cac hé cg quan. Tai

Swedish, chiing tdi cam k&t giam thiéu rui ro
+ Sau khi xac nhan ngay lam tha thuat va dia trong thu thuat cua quy vi.
diém cla Swedish, hdy goi cht’mg t6i nhdm cung , + Cudc phéng van qua dién thoai véi phong kham
cap thong tin ca nhan va bao hiém cua quy vi dé tién nhap vién s& dam bao quy vi d3 sin sang cho
hoan tat viéc dang ky trudc cang sGm cang t6t. thdi thut va gilip tranh viéc bi tri ho3n hodc hiy
¢ Vui long phan hoi bat ky tin nhan thoai nao yéu bo vao ngay thuc hién.
cau goi lai. + Cudc phong van qua dién thoai v8i phong kham
+ Chuén bi s3n thong tin thé bao hiém cua quy vi. tién nhap vién thudng kéo dai tir 30-60 phdt.
Trong cudc goi, y ta sé xem xét lich st sirc khoe,
cac loai thubc quy vi dang dung va cung cap cac
' 2 hudng dan trudc khi Iam tha thuat.

Pat lich hen phong van tai phong kham
trudc khi nhap vién
Procedure location

Chuan bi cudc hen véi phong kham trudc khi nhép vién:

Phone Number

. Hoan t&t moi xét nghiém va kiém tra dudc chi dinh cang sé6m

Co s& Ballard

206-386-2314

Co s& Cherry Hill

206-386-2314

Co so First Hill

206-386-2314

Vién Chinh hinh Swedish

206-386-2314

Co s& Issaquah

206-386-2314

Cad sé Edmonds

S€ goi quy vi truc ti€p

cang tét dé két qua co thé dugc doi ngii phong kham tién
nhap vién xem xét. Nhiéu thu thuat va hau hét cac ca phau
thuat yéu cau két qua xét nghiém trong vong sau thang tinh
dén ngay lam thu thuat. Vui Iong tham khao y kién cla bac si
diéu tri hoac bac si phau thuat néu quy vi chua dudc chi dinh
lam xét nghiém.

+ S&p x&p mot budi danh gia tién phau vai bac si
cham soc chinh hodc bac si chuyén khoa cua quy
vi, chdng han nhu bac si tim mach hodc bac si
chuyén khoa phéi, d€ nhitng hd sa nay cé thé dugc
d6i ngli phong kham tién nhap vién xem xét.



Vui I6ng chudn bi cac thong tin sau day:

+ Thu6c men dang dung, bao gom liéu lugng.

¢+ Bat ky bénh h6 hap nao trong 8 tuan qua.

. B?’t ky lan cap clu hodc nhap vién gan day
nao.

¢ Tién st thi€u mau, chi s6 mau thap hoac
chay mau kéo dai.

+ Dot quy trong vong 12 thang qua.

+ Nhdi mau cd tim trong vong 12 thang qua.

¢ PhA3u thuat tim, d3t stent tim hodc cac tha
thuat tim khac trong vong 12 thang qua.

¢+ Cac triéu chiing suy tim.

Quan ly thuoc

Nhirng khuyén nghi sau day la cac hudng
dan chung vé quan ly thudc trudc khi thu
thuat. Cac khuyén nghi cé thé thay dai tuy
thudc vao thu thuat cu thé va tién sir sirc
khée cua quy vi. Trudc khi tién hanh tha
thuat, vui long xem lai cac khuyén nghi nay
vGi bac si hoac chuyén vién y té cta quy vi.

Quan ly cac loai thudc caa quy vi truéc
khi phau thuat

« Vui long khong st dung thudc 13, rugu bia
hoac bat ky chat kich thich nao vao ngay
thu thuat. Viéc kiéng dung thudc 13, chat kich
thich va han ché& uéng rugu bia qua muc tor
1 dén 3 tuan trudc khi phau thuat dugc khuyén
nghi manh mé&. Cac nghién cru da chi ra rang
viéc nay cd thé gilip giam nguy cd xay ra cac
bién chirng lién quan dén tha thuat cua quy vi.

. D& dugc hd trg cai thudc 14, hdy goi s6
1-800-QUIT-NOW.
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+ KEét qua cac xét nghiém tim, nhu xét nghiém
gang strc, siéu am hodc may ghi nhip tim
nhiéu ngay.

¢ K&t qua cac xét nghiém chiic ndng phdi gan day

¢ Cac thiét bi cdy ghép trong tim nhu may
tao nhip tim, may pha rung tim hodc may
ghi vong lap.

¢ Cac thiét bi cay ghép khac nhu may kich thich
nao sau, may kich thich day than kinh phé vi,
may kich thich tdy s6ng hoac may kich thich da
day/rubt/bang quang.

¢ Viéc st dung chat kich thich hién tai, bao gom s
dung opioid, liéu phap thay thé opioid, s dung
rugu bia hodc liéu phap thay thé rugu bia.

¢ Danh séch céc ca phau thuat trudc day va udc tinh
ngay thang thuc hién.

Liéu cudi cung cha cac loai Ehuﬁ'c nay phai dugc
udng 7 ngay tru‘6c~ ngay phau thuat (khong
udng vao ngay phau thuat):
¢ T4t ca cac loai thao dudc va thuc phdm

b6 sung NGOAI TRU céc loai sau day:

- Calcium - Potassium

- Folic acid - Sodium Chloride
- Iron - Phosphorus

- Magnesium - Vitamin D

- Melatonin

*Khdng udng bét ky loai thao duoc hodc thutc phém bé sung
nao vao ngay phau thuét, tra’ khi cd hudng dan cu thé khac.

+ Thudc hd trg cai nghién: Disulfiram
- Disulfiram c6 thé gdy dd birng mat, budn
non va danh trong nguc do con cd trong
mot s0 loai thudc.

« Céc thudc dong van thu thé GLP-1 dung hang tuan c6 thé
lam tang nguy cg hit séc khi gdy mé do lam cham qua trinh lam
rong da day.

- Semaglutide (Ozempic, Wegovy), Dulaglutide
(Trulicity), Exenatide ER (Bydureon BCise)

- Thudc ddng van kép thu thé GLP-1 va GIP:
Tirzepatide (Mounjaro, Zepbound)

- Cac hudng dan vé thudc GLP-1 c6 thé thay doi
thudng xuyén. Hay ki€m tra lai cac thong tin nay
vdi nhan vién tai phong kham tién nhap vién.



Liéu cudi cung cua cac loai thuéc nay phai
dudc udng 3 ngay trudc khi phau thuat
(kh6ong udng vao ngay phau thuat):

« NSAIDS (CAc loai thuSc khang viém) c6 thé lam
tang nguy cg chay mau. Vui long phdi hgp vdi
nha cung c&p dich vu y t& hodc bac si phau
thuat cta quy vi.

- Diclofenac (Voltaren), Ibuprofen (Advil, Motrin),
Ketorlac (Toradol), Meloxicam (Mobic), Naproxen
(Aleve, Anaprox, Naprosyn)

- Tat ca cac thudc NSAID, bao gom nhitng loai
khong dugc liét ké & trén, nén dugc ngung 3
ngay trudc khi phiu thuat tim hd.

* Thudc Urc ché SGLT2 dung diéu tri ti€u dudng va
suy tim cd thé 1am téng nguy cd bi nhiém toan
(qua nhiéu axit trong mau).

- Bexagliflozin (Brenzavvy), Canaglifozin
(Invokana), Dapaglifozin (Farxiga),
Dapagliflozin/Metformin (Xigduo XR),
Empaglifozin (Jardiance), Empagliflozin/
Metformin (Synjardy XR), Empagliflozin/
Linagliptin (Glyxambi) Sotagliflozin (Inpefa)

- Ertuglifozin (Stelagro): Liéu cudi clng cua
thuSc nay phai udng 4 ngay trudc phau
thuat (khdng ubng vao ngay phau thuat).

¢+ Thudc chong cai nghién: Thubc Naltrexone
udng qua miéng nhu (ReVia, Depade), mot
loai thudc hd trg cai nghién, c6 thé gy can
trg viéc kiém soat con dau.

Liéu cudi cung cua cac loai thudc nay phai

dugc udéng vao ngay trudc khi phau thuat

(khéng udng vao ngay phau thuat):

. Bénh nhan ph3u thuét tim ha nén nglrng duing
thudc (rc ché men chuyén ACE va thudc chen thu
thé angiotensin (ARBs) 24 gid trudc khi phau
thuat, vi nhitng loai thuGc nay sé lam tang nguy cc
ha huyét 4p qua thap vao ngay phau thut.
-Lisinopril (Prinivil, Zestril), Benazepril
(Lotensin), Quinapril (Accupril), Catopril
-Losartan (Cozaar), Olmesartan (Benicar),
Telmisartan (Micardis), Valsartan (Diovan),
Candesartan (Atacand), Irebesartan (Avapro)
¢ Metformin (kiém soat tiéu dudng) cé thé lam ting
nguy cd nhiém toan (qua nhiéu axit trong mau).
+ Thudc ddng van thu thé GLP-1 dung hang ngay
6 thé 1am tdng nguy ca hit sic trong khi gdy mé
do 1am chdm qué trinh 1am rong da day.

- Exenatide IR (Byetta), Liraglutide (Saxenda,
Victoza), Lixisenatide (Adlyxin), Orforglipron
(Foundayo), dang vién udng Semaglutide
(Wegovy), Semaglutide (Rybelsus)

- Hudéng dan lién quan dén thudc dong van
thu thé€ GLP-1 thay d6i thudng xuyén Vui
Ibng xac nhan lai cac hudng dan nay véi
nhan vién phong kham tién phau.

. Thudc Igi tiéu dung dé diéu tri cao huyét ap hodc suy
tim c6 thé anh hudng dén huyét ap va cac chéat dién
giai cua quy vi.

- Loop diuretics - Furosemide (Lasix), Torsemide
(Demadex), Bumetanide (Bumex)

- Potassium sparing diuretics - Amiloride,
Spironalactone (Aldactone), Triamterene (Dyazide)

Cac loai thuéc dugc khuyén nghi thay doi trudc
khi thuc hién phau thuat:
NéEu quy vi dang st dung bat ky loai thu6c nao sau
day, hdy thao luan vai bac si ké dan hodc phau thuat
vién liéu cé nén dung thudc va khi nao thi nén dung:
¢+ Aspirin
¢ Blood thinners
Néu quy vi duoc géy té tuy séng hodc gay té ngoai mang cung
(trong cdc ca thay khdp hang, thay khdp géi toan phan hodc
phau thuat hd vang bung/nguc), thoi gian tam nguhg cac loai
thudc nay sé tua”/] theo HuGng dan cua Hiép hdi Gdy mé
Hoa Ky va co thé kéo dai hon so vdi khuyén cao cua bac si
ké don. Vui long trao doi ky vdi bac si phau thugt va diéu
duting tai phong kham tién phau.
+ Thudc khang ti€u cau
-Clopidogrel (Plavix)
-Ticagrelor (Brilinta)
¢+ Thudc khang dong
- Warfarin (Coumadin)
Dabigatran (Pradaxa)
Apixiban (Eliquis)
Rivaroxaban (Xarelto)
Edoxaban (Savaysa)
- Betrixaban (Bevyxxa)

Vao sang ngay phau thuat
Thudc ti€u dudng dudng u6Qg: Khong udng cac loai
thudc nay vao sang ngay phau thuat.
Lantus/glargine, Levemir/detemir: Bénh nhan ti€u dudng
Tuyp 1 nén dung liéu budi sang binh thudng. Bénh nhéan
ti€u dudng Tuyp 2 nén dung 75% liéu budi sang thdng
thudng.
NPH insulin: Dung mét nira liéu budi sdng thdng thudng.
Novolog/aspart, Humalog/lispro, Apidra/glulisine:

Khong dung vao sang ngay phau thuat.
Insulin hdn hgp (70/30, 75/25): Dung 1/3 liéu budi sang
thong thudng.
M&y bom insulin: Bénh nhén tiéu dudng Tuyp 1 nén duy
tri t6c d6 bom budi sdng nhu binh thudng va bénh nhéan
tiéu duding Tuyp 2 nén dling 75% tc dd nén thong
thudng.
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Néu quy vi st dung bom insulin:

* Hay thay bd day truyén (va vi tri dat kim vao ngay
trudc khi phau thuat. Nén thuc hién viéc nay vao
dau ngay — khéng nén lam vao gié di nga — dé
dam bao bdm hoat dong tét.

+ Cai d&t téc do nén theo hudéng dan & trang
3 va ti€p tuc deo bam.

* Quy vi nén mang tat ca vat tu may bam insulin
gdm cé insulin, dén bénh vién dé€ phong khi can
thay b6 day truyén lic dang & vién. Mang theo
hdp, d6 dung hodc tli nhé dé dung may bam néu
can thdo ra trudc, trong hodc sau khi phiu thut.

+ Né&n c6 ngudi nha hodc ban bé sin sang dé gitr
may bom néu quy vi can thado may ra.

Cac loai thuéc van tiép tuc dung vao budi sang

ngay phau thuat néu quy vi chua thao luén

tru'éc véi phong kham tién phau:

(Ubng vdi mot ngum nudc nho)

¢+ Thudc gidm dau

+ Thudc diéu tri Hen suyén/COPD

+ NOi tiét t6 tuyén giap

+ Thudc ch6ng co gidt

+ Thu6c chdng tram cam

24 gid truéc khi phau thuat

Quy vi can c6 mit dé phau thuat lic may gis?

V&n phong béc si phau thuét sé goi quy vi tir 1 dén 2
ngay trudc khi phau thuat dé thong bao thdi gian quy
vi can c6 mat tai bénh vién. Thdi gian cé mat thudng
la khoang 2 gi& trudc git du kién phau thuat. Vui
16ng goi vén phong bac si phau thuat vao ngay trudc
khi thuc hién thu thuat néu quy vi van chua dugc
thong bao vé thdi gian ¢ mat tai bénh vién.

Néu quy vi cam thay khdng khée trong vong
moét tuan trudc ngay phau thuat thi sao?

Hay goi cho van phong bac si phau thuat néu quy vi bi
cam lanh, dau hong, ho, s6t, nhiém tring da, c6 vét
thuang hd, vét tray xudc, vét can hodc cac bénh khac.

il ' B
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Tém rira truéc phau thudt dé ngén ngira
nhiém trung CHO TAT CA CAC THU THUAT

Trudc khi phdu thuat, quy vi s& tdm b&ng mot loai xa phong
sat khuan déc biét dé gilip giam nguy cd nhiém trung. Vi da
khong vo trung va cd vi tring, loai xa phong dac biét nay —
dudc goi la chlorhexidine gluconate (CHG, Hibiclens) — sé&
gitip lam sach da va giam bét vi trung. Ban s& t3m bang xa
phong sat khuan nay vao tdi trudc ngay phau thuat va sang
ngay phau thuat.
¢ Quy vi 6 thé mua CHG (Hibiclens) tai cac nha thudc dia
phuang, phong kham hodc cac clra hang ban 1é truc
tuyén.
Né&u khong c6 san, hdy str dung xa phong khang khuan
Dial.

¢+ Quy vi hdy lam theo cac hNch'fng dan ndy mot cach can than
dé gilp gidm nguy cd nhiém trung.

- 72 gi6 trudc khi phau thuat: Khong tay
Ibng (cao, wax, v.v.) tai vliing cg thé s& thuc
hién phau thudt. Cao 16ng bang dao cao cd
thé gay kich (ing da va lam tdng nguy co
nhiém trang.

- 24 gid trudc khi phau thuat: Khong tay
I6ng trén bat ky bd phan nao clia cd thé.

- Quy vi s& thuc hién 2 [an tdm sat khudn daic
biét tai nha: lan tdm s6 1 vao t6i hém trudc
va lan tdm s6 2 vao sang ngay phau thudt.
(Hudng dan tam chi tiét & trang 5).

- Hay trai ga givdng sach va mac quénﬂéo
sach dé di ngu vao t6i trudc ngay phau
thuat.

- Tranh ti€p xic va ngu chung vgi thi cung sau
khi quy vi d3 tam r(ra trudc phau thuat.

- Vao ngay phau thut, ching tdi s& bdi cc
san pham sat khuén |én miii va da cla quy vi
dé loai b vi triing.



CAC BUOC TAM
Quy vi sé thuc hién 2 lin tim dac biét trude khi phau thuat tai nha: lan tim s6 1
vao t6i hom trude va lan tim s 2 vao sang ngay phiu thuit. Khong dwoc tim bon.

M®i [an t&m, can mot khén sach va

dung dich sét khun chlorhexidine WOl (el SN

va gdi dau binh thudng bang xa

gluconate (CHG, H|b|clens) hodc xa phong va dau gai thdng thuding. . ]
phong khang khuan Dial. Ngoai ra, Xa sach hoan toan dau gdi va xa Tat nuGc.
chudn bj san quén do hodc d6 ngu phong trén toc va cg thé.

sach d& mac sau khi t3m xong.

8 o 4.Nach Sau khi thoa Ién tét ca cac
St dung tay, thoa truc ti€p CHG s e e . " . P : . -
(Hibicier?s yhoéc 3 bhbngp khang 5.Chan (tUr dui dén cac ngon chan). vung da, hay ddi 2 phut trudc
khuan Dial) I&n co thé theo thr tw 6. Lung (tir gdy/sau c& dén that lung). LA 3 e
sau: 7. Héng va viing ben/hang (bat dau

L. ﬁf’ét'(héng thoa xa phonglén v pang K&t thic & viing ben). Rifa

2. Ng-L_J’(.: va bung. ky cac r‘1’e”p g‘é’p (o] Yl‘JngAben.AKhé:mg

3. Cénh tay (bt dau tir vai dén dau  thoa xa phong Ién bo phéan sinh duc
ngon tay) 8. Mdng

Bat voi hoa sen va xa sach. Khdng Thdm khd da b&ng khin sach. KHONG thoa Hay ngu trén b chdn ga goi sach vao t6i
rira lai bing xa phong théng do trang Qié’m, nudc hoa, dau tham, sifa trude ngay lam thu thuat. Tranh ti€p Xl:IC’
thusng. dudng thé, phan rém, kem duBng, son méng va ngli véi thi cung sau khi da tdm chuén
tay, cac san pham cho toc hodc lan khir mui bi trudc phau thuat.
sau khi tam.
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BUOC &3 Nhirng gi t6i can mang dén bénh vién?
* Chi mang nhirng gi tuyét doi can thiét trong thgi gian luu tra

Nhifng viéc can 1am vio ngay phexlu thuat * Mdc quan do va mang giay thoai mai, rong rai.

Hay tuén theo cac huéng dan trudc khi phau thuét vé& ché do * Thé bao hiém y t€ va bao hiém dugc pham cla quy vi. )
3n udng, thudc men va tdm rira trudc phau thuat. e The can cudc/giay td tuy than co anh do chinh phi hodc tieu bang cap.
. e Thé ID va/hodc diéu khién tir xa cho bat ky thiét bi y té€ cay ghép nao
Néu quy vi khong tuan theo cac hudng dan nay, cudc ma quy vi co.
phau thuat cé thé bi hodn hodc hly bo MOt s6 tién nhé dé tra tién guri xe va cé thé 13 tién cuing chi tra cho thudc

xuat vién, khoan nay tach biét véi hoa don bénh vién.
DUAN TRONG « May trg thé CPAP va ghi chii V& cac cai dit may cua ban.
¢ Dién thoai di dong de lién lac vai gia dinh va ban be.
o Bat ky tai liéu phap ly nao vé gidy Uy quyén hodc ngudi giam hd hgp phap.

8 NGUNG TAT CA céc loai thiic &n ddc va o Chi thi trudc vé chdm sdc stic khoe.
uéng cac loai chat léng ma quy vi khdéng :

gio thé nhin xuyén thau, ciing nhu cac thir sau

trugc 9 Nhiing gi KHONG nén mang dén bénh vién?

(';'),' KHONG diing sifa hogc céc san pham ti sifa + Thiét bi dién tir (dién thoai di déng thi duac)

en KHONG dung bot kem pha ca phé P A S , " R A s

KH(:)NG nhai keo cao su . Thgo bdé TAT CA do trang suc (bao gém ca khuyén va
KHONG ngém keo ho nhan).
KHONG u6ng rugu bia + N&u c6 thé&, hay dé cac do vat cé gia tri & nha.

NAIDIE WERE GEE (99 6l WETE) @8 B Nhifng vat dung cd gia tri s€ dudc giao lai cho ban be

va gia dinh di ciing dé cét gilt an toan. Providence
Swedish khdng chiu trach nhiém vé cac vat dung bi
mat, bao goém ca thuGc men.

Quy vi c6 thé ubng cac loai chat 1dng trong
veo, nhu nudc loc, nudc gidi khat
Gatorade, thach gelatin khong mau (plain
gelatin), nuéc tao khong co phan xac
(pulp), tra trong veo hoic ca phé DEN. Khi nao toi gap bac si gay mé cua t6i?

Quy vi s& gdp chuyén gia gdy mé vao ngay thuc hién thu thuat.
Tai thdi diém d8, ho s& xem xét tién str bénh ly va phau thuét ctia
2 quy vi, kiém tra cac loai thuSc ban dang dung ciing nhu cac tinh
trang di (‘g va tién hanh danh gia thé chat. Chuyén gia gdy mé

gld’ :GUNSK‘FO?Q ITATﬂSAfatchloa' Ef‘ztx:’”‘-?' s€ thao luan vé cac phuang an gay mé, xac dinh ké hoach gay mé
truoc goal trus cac loal Ehuoc theo chi dan ca va trao déi vé& nhiing rui ro, Igi ich cling nhu’ cac phuang an thay
khi bac . th& cho k& hoach ndy. QuY vi & c6 cd hoi diit cau hdi va thao
dén luan vé bat ky méi quan ngai nao vdi chuyén gia gay mé

ctia minh.

Khi nao la lan cudi t6i c6 thé &n hoac uéng
truéc khi phau thuat?

¢ Trir khi ¢6 huGng dan khac tir bac si, ban phai tudn tha cac
hudng dan vé ché d6 an ubng sau day trudc khi phau thuat.

* Néu bac si yéu cau ban udng do udng giau carbohydrate,
vui Iong udng trudc khi dén bénh vién 2 tiéng rudi.
D06 udng nay khéng dugdc chira protein.

« NGUNG udng tat ca cac loai chat 16ng 2 tiéng trudc
gicé hen dén bénh vién.

« Cac loai thuSc ma quy vi dugc hudng dan udng vao bubi
sdng ngay phau thuat cd thé udng véi mét ngum nudc nho.
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Nhirng diéu quy vi can biét khi nam vién

Vi sao toi dudc kiém tra dudng huyét?

¢ Cang thdng do thl thuat/phiu thuat co thé gay ra
tinh trang dudng huyét cao & ca ngudi bi tiéu dudng
va ngudi khdng bi tiu dudng, didu nay cd thé anh
hudng dén kha nang lanh vét thuang.

¢ Viéc kiém soat dudng huyét trudc, trong va sau phau
thuat Ia rat quan trong, vi vay quy vi c6 thé dugc kiém
tra dudng huyét tai khu vuc tién phau va cd thé dugc
dlng insulin dé diéu tri dudng huyét cao.

¢+ NéEu quy vi dugc cho dung insulin trong qua trinh nhap
vién, diéu d6 khong cd nghia la quy vi sé can dung no
sau khi xu&t vién, hodc bi bénh tiéu dudng.

+ Né&u bij ti€u duding va dudc dén udng mét thrc udng giau
carbohydrate 2 ti€éng ruGi trudc khi dén bénh vién, hay
dam bao quy vi da thuc hién. NEu quy vi thudng dung
insulin tac dung nhanh trong cac bifa an, hdy dung mot
n(ra liéu thong thudng so vdi bita &n hodc 60 gram
carbohydrate. Nguwng uong tat ca cac loai
chat Iéng hai tiéng trudc gid quy vi du kién
dén nai.

Rira tay sach la cach tét nhat dé ngan ngira
nhiém tring
= Vui long st dung gel rira tay kho chira con va/hodc
xa phong va nudc. Ngoai ra, hdy yéu cau ngudi
than dén tham cling lam nhu vay. Vui long rira
tay thudng xuyén.
¢+ Tat ca nhan vién chdm soc tai Providence Swedish déu
phai rlfa sach tay trudc khi chdm séc quy vi. Quy vi
€O thé yéu cau nhan vién y té rira tay. Vi du:
- “T6i khong thay quy vi rura tay khi vira budc vao;
quy vi cd phién r(ra tay lai trudc khi cham séc
t8i khdng?”

. Hay yéu cau khach dén tham rira sach tay caa ho.

Ai c6 thé & cling t6i trong khu vuc tién phau?

» Chi dugc chi dinh duy nh&t 1 ngudi ho trg bénh nhén dé
gilp di chuyén, thdng dich, ho trg tinh than hodc, ho trg
dua ra quyét dinh y té cho bénh nhan.

+ Bénh nhi dugc phép c6 2 ngudi hd trg (cha me hodc
ngudi giam hd). Cha me hoac ngugi giam ho clia bénh
nhi phai khong dang bi bénh.

+ Ngudi hd trg bénh nhan s& dugc yéu cu tuan tha cac
tiéu chudn phong ngtra nhiém triing hién hanh.

biéu gi xay ra sau thua thuat cua t6i?

+ Nguti hé trg bénh nhén s& dugc cung cép cac hudng
dan vé tham bénh vao ngay lam thu thuat.

¢ Ngudi hd trg bénh nhan sé& khdng dugc phép vao khu
vuc hoi sirc giai doan dau.

¢ Viéc ngudi hd trg & lai qua dém bi han ché va chi dugc
phép néu cd sy diéu phdi ciia quan ly diéu dugng.

* VUi ldng nhdc nhé gia dinh va ban bé khéng dén tham
hodc & cling quy vi néu ho dang bi bénh nhu sét, ho,
cam lanh hodc tiéu chay dé& ngén nglra s lay lan cla
nhiém trung.

Né&u t6i cé dong vat phuc vu thi sao?

+ Nhan vién tai Providence Swedish khong dugc phép cham
s6c dong vat phuc vu cda quy vi trong thdi gian quy vi
phau thuat.

¢ Vui ldng sép x&p dé gia dinh hodc ban bé chdm séc ddng
vat phuc vu clia quy vi trong thdi gian nay.

Né&u t6i sir dung cac san pham thuéc 14 thi sao?

¢+ Providence Swedish la moi trudng khong khoi thude va
khong thudc 13 tai tat ca cac cd s va phong kham ngoai
khoa.

¢+ Quy dinh nay bao gém viéc khong st dung thudc 13 dién tur
(vaping) hodc bat ky thiét bi tudng tu’ nao, ciing nhu' thudc
14 nhai.

+ Trong khi quy vi ném vién, ching t6i c6 thé cung cap céc
li€u phap thay thé nicotine; nhitng liéu phap nay cd san va
dudc tinh phi nhu mét phan quyén Igi bao hiém cua quy vi.

¢+ Khach dén tham néu chon hit thudc phai thutc hién bén
ngoai khuon vién cua Providence Swedish. Vui long luu y
rang quy vi khdng dudc hat thubc trong nha dé xe.

+ Providence Swedish hd trg mot chuang trinh gitip quy vi,
ban be, gia dinh hodc khach dén tham cai thudc 1a. Néu
quy vi mudn biét théng tin vé chuong trinh nay, hay goi 1-
800-QUIT-NOW.
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K& hoach sau phau thuat va khi quy vi vé nha

Néu béc si yéu cau nhap vién theo ddi qua dém, quy vi ¢d thé dugc
xuat vién s6m vao ngay hoém sau. Tuy thudc vao loai thu thuat da
e thuc hién, quy vi c thé bat budc phai cd mot ngudi I6n di cung khi vé
nha.
+ Chung t6i khuyén quy vi nén c6 ngudi & cung tai nha
= sau phau thuat d& ho trg cac viéc nhu di chd, chdm séc
, tré em, bung bé d6 ndng, ndu nudng, don dep, v.v."
| * Néu quy vi cd bat ky cau hoi nao sau khi xuat vién, vui
long lién hé vdi bac si phau thuat cia minh.
‘ Vé sinh sau phau thuat

¢ V& sinh sau ph3u thuat Ia mét phan quan trong trong viéc
chdm séc stic khoe clia quy vi sau khi m& va cd thé gidp
ngén nglra nhiém trung. Can tuan tha cac hudng dan da
dugc bac si/nhan vién y té€ dé ra.

Trudic khi ti€n hanh phau thuét quy vi hay ciing gia + Néi chung, dudi déy 1a cac budc quan trong ma quy vi c6

dinh hodc ban bé 1ap ké& hoach cho cac nhu cau sau thé thuc hién:

khi xuat vién L
¢+ Néu quy vi dugc xuat vién trong cling ngay lam thu

- Rura tay that sach.

thuat, bat budc phai c6 mot ngusi 16n di cung dé dua - Tém rra hang ngay trong mic do thoai mai va kha
v&. N&u khéng cé ngudi di cling, ca phau thuét clia ndng van déng cho phép.

quy vi sé& bi hly bd. Khdng dugc ty lai xe hodc di xe - M3c quan &o sach, st dung chén giudng va khan tam
buyt v& nha. Quy vi c¢d thé di taxi hodc dich vu d&t sach.

xe, nhung van bt budc phai cd mdt ngudi 16n khac

di cling.

Nhirng su’ that vé thudc giam dau

gbc thudc phién sau phau thut

Opioid la gi? Sir dung thudc giam dau opioid mot cach an toan

Opioid la mét loai thudc giam dau manh dugc ké don. Mot

sG tac dung phu c6 thé xay ra bao gom budn n6n/ndn « Hai bac si phiu thuat xem quy vi c thé st dung

mua, budn ngu/chong mat va tao bon. acetaminophen (Tylenol) hodc ibuprofen (Motrin, Advil)
khéng ké don hay khong.

Tén cac loai thudc Opioid phd bién ¢ SUr dung thuGc opioid néu quy vi con dau dif déi ma khong

+ Hydrocodone (Vicodin, Norco) thé kiém soat dudc bang cac loai thubc khdng ké dan hodc

cac don thudc khong thudc nhém opioid khac.

+ Khi can dau thuyén giam, hay chd 1au han gilra cac lan
u6ng thudc opioid.

¢+ Bdo cho bac si biét néu quy vi dang dung bat ky loai thudc

+ Oxycodone (Percocet, OxyContin)
+ Morphine
+ Codeine (Tylenol #3, Tylenol #4)

+ Fentanyl benzodiazepine nao (vi du: Valium, Xanax).

+ Tramadol (Ultram) + Khdng tron 1an thudc opioid vdi rugu hodc cac loai thudc

+ Methadone khac c6 thé gay budn ngu.

+ Hydromorphone (Dilaudid) ¢ U6ng qua nhiéu thudc opioid va/hodc tron thubc opioid vdi

rugu hodc benzodiazepine cé thé gdy ra cac tac dung phu
o o S o nguy hiém bao gom budn ngu, 14 1an hogc kho thd. SUr
C/z/ sngngl thudc giam dau opioid ding vdi muc dich ma dung qué liéu opioid c6 thé khién quy vi ngling thd va dan
bac si da ké don dén tlr vong.

+ Oxymorphone (Opana)
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Su that vé chirng nghién thuéc Opioid

Quy vi c6 nguy ca cao I thudc hodc nghién opioid néu:

o Co tién st tram cam hoéc lo au.

o Co tién st str dung hodc lam dung rugu, thudce 1a
hoac ma tiy (bao gom ca thudc ké don hoac
thudc mua ngoai dudng phd).

+ S{r dung thudc opioid kéo dai han mot tuan.

+ Ubng nhiéu thudc han hoac thudng xuyén han
so V(i chi dinh cta bac si.

Hiéu vé muc tiéu giam dau sau phau thuat

Muc tiéu cha) chung toi la Ifié’m soat con dau cla quy vi
G mUc du dé quy vi cé thé thuc hién nhitng hoat déng can
thiét cho viéc hoi phuc: di lai, ngd, dn va hit thg sau.

Nhirng diéu can biét:

+ Dau sau phau thuat 13 binh thudng.
¢ MAi ngudi cdm nhan con dau khac nhau.

+ Can dau thuGng dir doi han trong 2 dén 3 ngay
dau sau phau thuét.

+ Hay khoda ky thubc clia quy vi hodc cat gilr xa tam
tay ngudi khac.

¢+ Quy vi c6 thé khdng can dung hét tat ca thuSc giam
dau nhém opioid sau phau thuat hodc xudt vién.
Hay Ién ké hoach xtr ly thudc khéng s dung hét.

Cac phucng phap giam dau khac:

¢+ Thu gidn, thién va 8m nhac cé thé gidp kiém soat
con dau.

¢+ Can nhac chudm da hodc chudm néng. Hay tham
khao y kién bac si hodc diéu dugng.

¢ Trao d6i véi bac si néu con dau ctia quy vi khdng
kiém soat dugc.

Huy opioid khong dung moét cach an toan

¢ Hay kiém tra vdi hiéu thuSc dia phuang;
nhiéu ngi cé thung ti€p nhan thudc.

¢ Céc ki-6t tiéu hy thudc dugc dat tai moi co
s@ cua Providence Swedish.

+ P& tim danh sach cac dia diém thu gom bo
sung va chon gti qua buu dién cho thudc
opioid khong dung dén, hay truy cap:

Op=10

https://med-project.org

Chuang trinh Thu hoi Thudc
An toan clia Bd Y t& Tiéu bang
Washington

www.takebackyourmeds.org

¢+ Cac dgt thu gom thudc dinh ky

¢+ Néu khong cd lua chon khac, tron thude (khong
nghién nat) véi ba ca phé da st dung hodc cat
vé sinh cho mé&o vao mat tdi nhua, roi vt bo.

Cat giir thudc opioid an toan, tranh xa tam tay
cua tré so sinh, tré em, thanh thiéu nién va thu
cung.

¢ Khda ky thudc néu c thé

¢ C6 gang kiém s8 lugng vién thubc con lai.

+ Khéng cét gilt thudc opioid & nhifng nai dé tiép
can, vi du nhu trong nha bép hodc phong tdm
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Chi dudng va Pau xe

Cherry Hill

500 17th Ave.

Seattle, WA98122

Pi tir phia Nam: Di dudng I-5 hudng Béc dén LGi ra James Street - MedicalConter o B

(164A). R& phai (huéng Bdng) vao dudng James Street. Dudng James Bomesarbt B

Street sé trg thanh dudng Cherry Street. Ré phai (hudng Nam) vao Dai . / T E IEC

16 18 (18th Avenue). R& phai vao dudng Jefferson Street (hudng Tay). @ FESUAR 'Y >z = oo

Ré phai vao cong chinh (hudng Bac). o 2 \ H el e
N n

Pi tir phia Bac: Di dudng I-5 hudng Nam dén LGi ra James Street

(165A). RE trai (hudng Bong) vao dudng James Street. Budng James
Street sé€ trd thanh dudng Cherry Street. Ré phai (hudng Nam) vao Dai
16 18 (18th Avenue). Ré phai vao dudng Jefferson Street (hudng Tay). e
R& phai vao c6ng chinh (hudng B&c).

m

. JEFFERSON ST.

Swedish

N

Medical Center
Cherry Hill

E. YESLER ST.

C%
‘ 5
N
>

Pau xe 9\
C6 chd db xe ngén han tai Plaza Garage. Di vao tir I8i di chinh. C6 chd — S oncKkson ST,

dd xe dai han tai 16th Avenue Garage, ndm trén Dai 1§ 16. TUr c6hg
chinh cua bénh vién, ré phai vao dudng Jefferson Street (huGng Tay).

Ré phai vao Dai 16 16 (hudng Bic). Dich vu dau xe hd cé san tai cdng
Chl’nh- . E. CHERRY ST.
Tha tuc truéc khi nhap vién va phau thuat.

Tht tuc trude khi nhdp vién va phau thuat ndm tai quay dang ky &

16TH AVE
18TH AVE.

sanh chinh.
- - CHECK IN
First Hill —_ .,/—
Building
Bénh vién chinh Vién Chan thuong Chinh hinh ‘
747 Broadway 601 Broadway ° (i Erce
Seattle, WA 98122 Seattle, WA 98122 opof &

Tir phia Bac: Di theo dudng I-5 hudng Nam dén 18i ra James Street
(165A). Ré trai (hudng Bong) vao dudng James Street.

Tu phia Nam: bi theo dudng I-5 hudng Béc dén I5i ra James Street AN Mo o TP
(164A). REé phai (hudng D6ng) vao dutng James Street. Di ti€p sau day ‘ '

NORTH

Cherry Hill campus
nha dén giao 16 James va Broadway. Ré trai (hudng Bac) vao dudng B
Broadway. L&i vao bénh vién chinh ndm trén dudng Broadway, cach dé CO' SO’ CHERRY HILL

mot day nha ruGi vé phia bén trai. L6i vao Vién Chan thuong Chinh hinh Pr—
Swedish ndm trén dudng Cherry Street, cach dé mot ddy nha vé phia
bén trai.

Bai dau xe

DE vao bénh vién chinh, hdy ré tri vao dutng xe chay vong tron &
I6i vao phia trudc va di theo bién chi dan dén nha xe. D& dén Vién
Chan thuong Chinh hinh, hdy ré trai vao dudng Cherry Street; 16i
vao nha xe nam & phia bén trai.

Thu tuc trudce khi nhap vién coLumsi sT.
Tha tuc trudce khi nhap vién (cho ca khu chinh va chan thuang chinh
hinh) dugc thuc hién tai quay dang ky ngay canh sanh tang mét cua
bénh vién chinh.

Thu tuc phau thuéat:

Seattle
University

BOREN AVE.

Swedish
Medical Center

First Hill campus

CHERRY ST.

¢ Lam th{ tuc phau thuat tai bénh vién chinh dudc thuc hién tai quay
o , R '~ N © 60 ) 4\
dang ky ngay canh sanh tang mét. Broadway
¢ Lam th{ tuc phau thuat tai Vién Chan thuong Chinh hinh ndm & tang AMES ST NoRTH
hai clia Vién Chan thuang Chinh hinh. CO' SO FIRST HILL

10 | HUGONG DAN CAC THU THUAT PHAU THUAT CUA PROVIDENCE SWEDISH



Ballard

5300 Tallman Ave. NW
Seattle, WA 98107

T huéng Bac: Di theo dudng I-5 huéng Nam dén LGi ra 85th Street i
(LGi ra 172). Ré phai (hudng Tay) vao 85th Street. bi ti€p 30 dady nha
(blocks) dén giao 16 gilra dudng 85th va 15th Avenue NW. Ré trai
(hudng Nam) vao 15th Avenue NW. bi ti€p 16 ddy nha dén giao 16 clia

15th Avenue va Market Street. R€ phai (hudng Tay) vao Market Street.

GREEN
LAKE

22ND AVE. NW
20TH AVE. NW
17TH AVE. NW
15TH AVE. NW

NW 65TH ST

Di ti€p 3 day nha va ré trai (hudng Nam) vao Tallman Avenue NW. Ré B R I - =

phai vao I6i vao clia nha d€ xe. N\ o w (s)

Tir phia Nam: Bi theo dudng I-5 huéng Bic dén Li ra 45th Street (L6i Tauan  BR o
ra 169). Ré trai (hudng Tay) vao dudng 45th Street. (Luu y: Budng 45th o
Street s& d6i t&n thanh 46th Street va sau d6 trd thanh dudng Market o

Street). Di vé hudng Tay trén dudng Market Street khoang 17 day nha w ¢ 2

dén giao 16 gilra dudng Market Street va 15th Avenue NW. Bang qua _

duting 15th Avenue. di tiep thém 3 day nha nifa rdi ré tréi (hudng Nam) el ey s
vao dudng Tallman Avenue NW. R& phai vao 16i vao clia nha dé xe. ampus Ballard “’"“’:”i e .
Lam thu tuc phau thuat: Viéc 1am tha tuc nhap vién dé phau thuat - 4 : M* 'S
dugc thuc hién tai tang 3, khu nha phia Nam ctia bénh vién.

Swedish Ballard
5300 Tallman Ave. NW

......

Issaquah il

TALLMAN AVE. NwW \&mew Entrance

zzzzzzz

Sx

751 NEBlakely Drive R
Issaquah, WA 98029 : :
T« phia Pong hoac phia Tay: Khi di theo hu{mg bong hoac S ; e E
Tay trén dudng 1-90, hay di theo 16i ra s6 18 dé vao vy, oo Y 2
dudng E. Sunset Way/Highlands Drive. R -
+ Né&u di vé phia Pdng, hay gil 1an bén tri tai nga ba va nhap NoRTH <

vao dudng Highlands Drive NE. CO’' SO BALLARD

 Né&u di vé phia Tay, hdy ré phai (huéng Béc) vao dudng
Highlands Drive NE/E. Sunset Way; ti€p tuc di theo duGng
Highlands Drive NE.

Ré trai (hudng Tay) tai dén giao thdng dau tién vao dudng NE Meﬁ;’cv;ﬁ%i::‘lter .
Discovery Drive (khoang 150 mét). Tai den giao thong ti€p theo, Issaquah campus °

ré trai (hung Nam) vao dudng 8th Avenue NE (khoang 150 mét).
di tiep trén dudng 8th Avenue cho dén khi duGng nay dan vao I6i

vao chinh clia Swedish Issaquah. R& phai ngay lap tuc dé vao @ | .9
ham gUri xe. Ban cling cé thé guri xe tai cac bai d6 xe trén mit dat. o

Lam tha tuc phau thuat:
.

Viéc 1am tha tuc cho phau thuat dugc thuc hién tai tAng mot.

NE DISCOVERY DR

ISSAQUAH

ANV HLL

LS INOy g

CO' SO ISSAQUAH
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Edmonds

21601 76th Ave. W.
Edmonds, WA 98026

T phia Nam: Di theo dudng I-5 hudng bac dén Lbi ra
220th St./Mountlake Terrace (179). Ré trai (hudng tay) vao
dudng 220th St. SW. Ré phai vao Pacific Highway 99. R€ trai
vao duding 216th St. SW. Ré tréi tai bién béo dirng dau tién
dé vao nha dé xe mién phi, hodc tiép tuc di thdng va ré trai
dén khu vuc danh cho bénh nhan xu6ng xe gan 16i vao chinh.

Dai vdi 16i vao cap ciru, hdy lam theo cac hudng dan tuong tu
(16i vao cdp clru nam bén trai cda I16i vao chinh).

TU phia Bac: Di theo dudng I-5 huéng nam dén Ldi ra

220th St./Mountlake Terrace (179). Ré phai (hudng tay)

vao dudng 220th St. SW. Ré phai vao Pacific Highway 99.

Ré trai vao dutng 216th St. SW. Hodc ré trai tai bién bao dimng
dau tién vao nha dé xe mién phi, hodc tiép tuc di thdng va

ré trai dén khu vuc danh cho bénh nhan xudng xe gan I6i vao chinh.
Ping ky phau thuat

Quy vi s& can vao bénh vién qua 16i vao chinh (tdng mét), nam
ngay canh Khoa C3p clru va Starbucks. Sau khi vao bén trong,

vui [ong lam thu tuc tai quay dang ky bénh nhan. Khi hoan tat
dang ky, quy vi s€ dugc huéng dan hodc cé ngudi dua dén khu
vuc tién tha thuat/phau thuat.
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I
I

Swedish
Medical Center
Edmonds campus

o
3

228THST. SW

220TH ST. sSwW

‘M "IAY HL199

(5)

O

NORTH

M CIAY HL9/

215TH ST. SW

Swedish Edmonds

(r]
[P]
west
Etone
216TH ST. SW Hospital
°
JI o W
i (P]
218TH ST. SW s
et
i

220TH ST. SwW

72ND PL. W,

CO SO EDMONDS
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Thong bao vé quyén khong phan biét doi xtr va quyén tiép can

Providence St. Joseph Health va cac Ban vi lién két (goi chung la
“PSJH") tuan thu cac ludt dan quyén hién hanh cla Lién bang va
khong phan biét dai xtr, loai trir hoac do6i x(r khac biét vai bat ky
ca nhan nao ti€p can bat ky Chuang trinh hoac Hoat dong nao
cla PSJH dua trén bat ky cd sG nao bi cdm bdi luat phap dia
phuang, tiu bang hodc lién bang, bao gdm nhung khéng gidi
han 3: chiing t6c, mau da, tin ngudng ton giao (bao gébm ca
trang phuc va théi quen cham séc dién mao theo ton gido),
ngudn goc qudc gia (bao gom cac han ché st dung ngon ngir
nhét dinh), ngudn gdc td tién, khuyét tat (tdm than va thé chat
bao gom ca HIV va AIDS), tinh trang bénh ly (bao gom ung thu
va cac dc diém di truyén), tinh trang hdn nhéan, tudi tac, gidi
tinh (bao gébm mang thai, sinh con, cho con bl va cac tinh trang
y t& lién quan), gidi tinh, ban dang gidi, bi€u hién gidi tinh va xu
hudng tinh duc, thong tin di truyén (bao gom tién str bénh gia
dinh), hodc tinh trang quan nhan/cuu chién binh theo cac thuat
nglt dugc dinh nghia trong luat phap va quy dinh cla lién bang
va tiéu bang.

Tuan thu Dao luat Nguai khuyét tat Hoa Ky (ADA), PSJH
cung cdp mien phi théng dich vién c6 chuyén mon cling nhu
cac thiét bi va dich vu ho trg khac:

(1) danh cho nhitng ngudi khuyét tat dé cé thé giao tiép
hiéu qua vdi chiing t6i, vi du nhu: (a) Thong dich
vién ngon ngir ky hiéu du trinh do; va (b) Thong tin
b&ng van ban & cac dinh dang khac (chi in khé 18n,
am thanh, dinh dang dién tr dé ti€p can, va cac dinh
dang khac); va

(2) danh cho nhitng nguGi c6 ngon ngir chinh khéng
phai a tiéng Anh, vi du nhu: (a) Théng dich vién
c6 chuyén mén; va (b) Thong tin dugc viét bang
cac ngbn ngir khac.

Néu quy vi can bat ky dich vu nao néu trén, vui long
lién hé vai biéu phdi vien Dan quyén theo thong tin
dudi day. Néu quy vi can Dich vu Chuyén tiép Vién
thong, vui long goi s6 1-800-833-6384 or 7-1-1.
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Né&u quy vi tin rdng PSJH da khdng cung cap cac dich
vu nay hodc cd hanh vi phan biét doi xur theo cach
khac dua trén chiing toc, mau da, tin nguGng ton
giao (bao gom ca trang phuc va théi quen cham séc
dién mao theo ton gido), ngudn gbc qudc gia (bao
gom mot s6 han ché nhat dinh vé sir dung ngon
ngir), ngudn géc té tién, khuyét tat (tdm than va thé
chat bao gém ca HIV va AIDS), tinh trang bénh ly
(bao gdm ung thu va cac dic diém di truyén), tinh
trang hén nhan, tudi tac, gidi tinh (bao gébm mang
thai, sinh con, cho con bu va cac tinh trang y té lién
quan), gidi tinh, ban dang gidi, bi€u hién gidi tinh va
xu hudng tinh duc, thong tin di truyén (bao gom tién
st bénh gia dinh), hodc tinh trang quan nhan/cuu
chién binh, quy vi c6 thé ndp don khiéu nai véi PSIH
bang cach lién hé véi Diéu phdi vién Dan quyén tai
dia diém cla quy vi dugc liét ké dudi day:

Diéu phoi vién Dan quyén ciia Swedish

Diéu phai vién Dan quyén, Ban Quan tri RUi ro & An toan
Bénh nhan, Hé thdng Y té Swedish

747 Broadway, Seattle, WA 98122

bién thoai: 1-844-469-1775;

Dich vu Thong dich: 1-888-311-9127

Email: Nondiscrimination.swedish@providence.org

Quy vi c6 thé& ndp don khiéu nai truc ti€p hodc qua thu buu
dién, fax hodc email. N&u can trg gitip d& ndp dan khiéu
nai, diéu phdi vién dan quyén dudc néu trén ludn sin sang
gilp d& quy vi.

Quy vi cling co thé ndp don khiéu nai v& dan quyén cho Bd
Y té€ va Dich vu Nhan sinh Hoa Ky, Van phong Dan quyén
b&ng phuang thirc dién tlr thdng qua Céng Théng tin Khiéu
nai clia Van phong Dan quyén, tai:
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, hodc qua thu
buu dién hodc dién thoai tai:

U.S. Department of Health and Human Services 200
Independence Avenue SW.,

Room 509F, HHH Building, Washington,

DC 20201

1-800-368-1019, 800-537-7697 (TDD).

Mau dan khiéu nai c6 san tai:
http://www.hhs.gov/ocr/office/file/index.html.

1 Muc dich cla thdng bao nay, "Cac dan vi lién két" dugc dinh nghia la
bt ky t8 chirc nao thudc sd hitu hoan toan hodc dugc kiém soat bdi
Providence St. Joseph Health (PSJH), Providence Health & Services,
St. Joseph Health System, Western HealthConnect, Covenant Health
Network, Inc., hodc thudc s hitu chung hay dudc kiém soat bai PSIH
ho&c cac Don vi lién két cta t6 chlrc ndy va mang tén Providence,
Swedish Health Services, Swedish Edmonds, St. Joseph Health,
Covenant Health Network, Covenant Health, Kadlec Regional Medical
Center, hoac PacMed Clinics.


mailto:Nondiscrimination.swedish@providence.org
https://ocrportal.hhs.gov/
http://www.hhs.gov/ocr/office/file/index.html

CHU Y: Né&u quy vi néi mt ngdn ngit khac, cac
dich vu ho trg ngon nglr mien phi ludn san sang
danh cho quy vi.

Goi: 888-311-9127 (TTY: 711).

Quét ma dé biét thdng tin vé& chinh sach
khéng phan biét d6i xir cia Swedish.

Espafiiol (Spanish)

ATENCION: Si habla espafiol, tiene a su disposicién servicios gratuitos de
asistencia linguistica. Llame al 888-311-9127
(TTY: 711).

EBHI (Chinese)

VR IIREEETS0 R ARG H OIS, WEE
888-311-9127 (TTY: 711)

Tiéng Viét
(Vietnamese)

CHU Y: Néu ban ndi Tiéng Viét, cac dich vy hd tro ngon ngit mién phi ¢ sén
danh cho ban. Goi s 888-311-9127 (TTY: 711).

Tagalog (Tagalog -
Filipino)

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga
serbisyo ng tulong sa wika nang walang bayad. Tumawag sa 888-311-9127
(TTY: 711).

(Korean)

F=o|: THFHOE AL8SHA| = B, 2O X2 MHPRE
20|85t

%= AL L|Ct 888-311-9127 (TTY: 711) HO 2 T3
AP

Pycckuit (Russian)

BHUMAHME: Ecnv Bbl FOBOPUTE HA PYCCKOM A3bIKE, TO BaM AOCTYMHbI
6ecnnatHble ycayru nepesosa. 3soHute 888-311-9127 (tenertaiin: 711).

Suwjbkpku (Armenian)

NRTURLNRESNPL. Bpl jununid kp huykpkb, wyw dkq Jupnn Eu
npudunk) (Eqluljul wewlgnipjut winjdwp Swnuynipmbibp:
Quiiquihwipkip 888-311-9127 (htnwnhy (TTY) 711).

“2) (Arabic) oS Gl i 4 all) saeliaall iland of | sl (8 ey al) Zall) () 5al€ 5K 13) 1ol V) a )
3Soall Jusil tie 888-311-9178 el o8 51 5f] 888-311-9127 ilell o8 55 | shusl

el Cilaal TTY 43S0 48 50l Jady Sf) [(Swedish Edmonds) 3 sed) o3 s sull dall

(711 Q80 e il

w4 (Farsi) Ll o a8 Lad (515 ) ) gt (il Cidlgat € (e Camm e Ji s 40 ) 1 dag

Persian (Farsi)

e el (TTY:711) 888-311-9127 » el

B#A3%% (Japanese)

ABBIE : BAREEESINDGA. BHOSEXIEL SRRV
F9. 888-311-9127 (TTV:711) FT. HBEICTITER (LS

daret (Punjabi)
Panjabi*

T-0niis 1208 H A0 Unrel 9128 J, 31 91 <9 AJTe3! A9 303 B¢l He3 Quisy |
J1 888-311-9127 (TTY: 711) 3 I

1.2 (Cambodian)

wugoieoan: pumsibeomRH0 ASOwonioens

Mon-Khmer, olostonIRSIWRORI0SHOSHOUFISORHD FoEw
Cambodian WUSINNOOUE 888-311-9127 (TTY: 711)
&8 (Hindi)

& &0: J0G A9 1-a) sicd g0 df 34 [-eld JUd A0 HIS1 Yol Jad Jueisd
0l 888-311-9127 (TTY: 711) R HId HR0|

Hmoob (Hmong)

LUS CEEV: Yog tias koj hais lus Hmoob, koj tuaj yeem siv cov kev pab txhais lus
pub dawb. Hu rau 888-311-9127 (TTY: 711).

au'lng (Thai)

Tdsansu: naawan i Ing aadunsalduiaisanuianda
i 'latashifiarlad[ne Tng 888-311-9127 (TTY: 711)

Deutsch (German)

33317 (Urdu)

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche

Hilfsdienstleistungen zur Verfigung. Rufnummer: 888-311-9127 (TTY: 711).
J G Sl (e Gihe ailend (S (S0 Sl Sgn Ha o) o &iea s
(TTY:711) 888-311-9127 2 S

Ykpaincbka (Ukrainian)
Ukrainian*

YBATA! AKLLO BU PO3MOBAAETE YKPAIHCLKOKO MOBOIO, BU MOXKETE 3BEPHYTUCA
A0 6e3KOLWTOBHOT CYK6KU MOBHOI NiATPMMKK. TenedoHyiTe 3a Homepom
888-311-9127 (tenertaiin: 711).

Frangais (French)

ATTENTION: Si vous parlez frangais, des services d'aide linguistique vous sont
proposés gratuitement. Appelez le 888-311-9127 (ATS: 711).

Diné Bizaad (Navajo)

Dii baa ako ninizin: Dii saad bee yanilti’go Diné Bizaad, saad bee akd’anida’
awo’dé¢’, t°aa jiik’eh, éi na holg, koji’ hédiilnih 1-888-311-9127 (TTY: 711.)

w7270 (Lao)
Laotian

n’wtﬁﬁucé’)wwswmo, B
888-311-

vRIOCLIO:

Gocanwrznlostegoe Wi,
9127 (TTY: 711).

821 (Gujarati)

%31»11: o] dHS Y %Udl wlddl &l dl [oet:Qes MINL USI Fod Al dHRL HIe Budod

Slot 53] 888-311-9127 (TTY: 711).

Cushite*

XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila gargaarsa afaanii,
kanfaltiidhaan ala, niargama. Bilbilaa 888-311-9127 (TTY: 711).

AMCF (Amharic)
Amharic*

MAFOA: PTIGT YR ACT NPT PFCHI° ACSH ECEFTI NIR ALTHPH
+HIB+PA: L TN+HAD &L LLAN 888-311-9127 (PNTYE A+ATFO-: 711)

Romana (Romanian)
Romanian*

ATENTIE: Dacd vorbiti limba romana, va stau la dispozitie servicii de asistentd
lingvistica, gratuit. Sunati la 888-311-9127 (TTY: 711).

Gagana fa'a Samoa

MO LOU SILAFIA: Afai e te tautala i le Gagana Samoa, o loo iai auaunaga

s:

(Saa:gzr;:* fesoasoani, e leai se totogi mo oe, Telefoni mai i le: 888-311-9127 (TTY:711)

'I'|°ka“° (l"’“"") AGATENSION: No agsasaokayo iti llocano, dagiti serbisio para ti tulong iti
ocano

pagsasao nga awan ti bayadan ket siaadda para kadakayo. Tawagan ti
888-311-9127 (TTY: 711).

Italiano (ltalian)

ATTENZIONE: In caso la lingua parlata sia I'italiano, sono disponibili servizi di
assistenza linguistica gratuiti. Chiamare il numero 888-311-9127 (TTY: 711).

Polski (Polish)

UWAGA: Jezeli méwisz po polsku, mozesz skorzystac z bezptatnej pomocy
jezykowej. Zadzwori pod numer 888-311-9127 (TTY: 711).

Norsk (Norwegian)
Norwegian*

MERK: Hvis du snakker norsk, er gratis sprakassistansetjenester tilgjengelige
for deg. Ring 888-311-9127 (TTY: 711).

Deitsch (Pennsylvania
Dutch)

Wann du schwetzscht, kannscht du mitaus Koschte ebber gricke, ass dihr helft
mit die englisch Schprooch. Ruf selli Nummer uff: Call 888-311-9127 (TTY: 711).

Somali OGAYSIIS: Hadaa ku hadasho luugada Soomaaliga, waxaa kuu diyaara
caawisyo xaga luuga daada oo kuu bilaahsh ah Fadlan Wac taleefaankaan.
888-311-9127 (TTY: 711)
Tigrigna/Tigrinya | A+ HA7Y: A& ke N&AT HICTPT ATRRT RANNFT60h ACTLELNT 2K A& FCT7

K¢ ARANA F ki e,AA: 1-888-311-9127 (F+2: 711)

American Sign
Language
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Chung t6i khong phan biét d6i x(r dua trén chiing toc, mau da, ngudn gdc qudc gia, gidi tinh,

cac chuang trinh va hoat déng y té ctia minh.
ATENCION: Si habla espafiol, tiene a su disposicion servicios gratuitos de
Asistencia lingUistica. Llame al 888-311-9127 (TTY:711) 888-311-9127 (TTY:711)

Pl'OVldence é%‘ﬂi? SWEDISH xu hudng tinh duc, ban dang gidi hodc biéu hién gidi tinh, tudi tac, hodc khuyét tat trong

R RS, BRI As RGeS SRR | SRR

888-311-9127 (TTY:711)
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