NpaBa  0643aHHOCTU NALMEHTA

Hawwu o6a3artenbcrBa nepep Bamu, Hawmm nayuueHToOM:

B Providence St. Joseph Health and its affiliates mbl cuuTaem, 4to 340poBLE — 3TO NPABO YesoBeKa. Kaxablit yenosek
3aCyKMBAET MaKCMMasIbHO 30POBOM KU3HW. Hala muccma npmsbiBaeT OKasbiBaTb MOMOLLb BCEM, YBarKan
[OCTOMHCTBO M IMYHOCTHOE MHOToObpasne KarKaoro YesoBeKka. Mbl noggepkmpaem Bac Ha KaxKaoM aTane *KU3HU U
0653yeMcs OKa3blBaTb MOMOLLb, KOTOPAs NPU3HAET U yTBepPKAAET Bac KaK LLeNOCTHYI0 IMYHOCTD.

Mbl cTpemmmca co3gaTb ana Bac atmocdepy pobporkenatenbHocty, 6€30MacHOCTM W yBaKeHUs, 4YTOObl Bbl
Hacna*k4aancb CambiMM AOPOrMMN MOMEHTAMW CBOEM XM3HKU, @ Mbl MOM/IN NogaepKaTb Bac B TaXenble BpemeHa. Bbl
MOXKEeTe pPaccuUnTbiBaTb Ha TO, YTO Mbl Bac ycabiwmm, nonmem n byaem pabotatb ¢ Bamn gna goctuxeHua uenen,
Kacatowmxca Bawero 340poBbA.

Mbl — 3T0 60/1bLIE YEeM MECTO, rAe fieyaT 1 3a60TATCA 0 340p0Bbe. Mbl cuMTaem CBOMM A0/IFTOM YCTPaHUTb HEPaBEHCTBO
B UCMO/1Ib30BaHUK YCAYT 3paBOOXPaHEHUsA, B TOM YMcae obecneyunsan BCeM paBHbIiA 40CTyN K 6e3onacHom,
BbICOKOKaYeCTBeHHO! 1 3hdeKTUBHON MeaANLMHCKON noMmoLwmn. Mbl He AonycKaem AUCKPUMUHAUNMK, U Bbl MoXeTe
pPaccUYnTbIBaTb Ha MOMOLLLb, CBOBOAHYIO OT NpeapaccyaKoB.

Mbi 6narop,apv|N\ Bac 3a 10, uTo Bbl fOBepAeTe Ham cBOe 340p0Bbe. 1A Hac 3To 0cobas OTBETCTBEHHOCTb W BeMKan
YeCTb.

byayuu Hawmm naymeHToMm, Bbl MMeeTe cneaylouime npasa:

I'IpaBo Ha yBaXXeHue, ,qOCTOﬁHoe OTHOWeEeHUe un cnpaseainBocCTb

Bbl UMeeTe NpaBo Ha BHMUMATE/NIbHOE, YYaCT/IMBOE, KOHOUAEHLMANbHOE N YBaXKUTENbHOE OKa3aHue nomolum. K Bam
OTHECYTCA C yBaXKeHMeM. ITO 3HaUMT, 4YTo Bbl He byaeTe noaBepraTbcs NPeHebPeXRUTENbHOMY OTHOLLEHMIO,
3KCNyaTaumu, *KeCTOKOMY 06pallleHMIo, JOMOraTeIbCTBam, NPOABIEHUAM pacu3ma UAnN AUCKPUMUHAUMK. Bece
naLMeHTbl UMEIOT NPaBo He NoABepraTbCs GpU3NYECKOMY UAN NCUXOOTUYECKOMY HACUAUIO, @ TaKXKe TeNeCHbIM
HakasaHuaMm. Providence St. Joseph Health and its affiliates npegocraBnseT BbIcCOKOKaYeCTBEHHYO NOMOLLLb,
YUYMTBIBAIOLLYIO MHONBUAYaNbHbIE NOTPEBHOCTM KaXKAoro, KTo K Ham obpaluaeTca. Mbl BocnpuHumaem Bac Kak
YHUKaNbHYIO IMYHOCTb M ByAem OKa3biBaTb MOMOLLb C y4ETOM Balmx Ky/bTypHbIX 0COBEHHOCTEN.

Mbl 0683yemca YCTPAHATb NPUYMHBI NPUTECHEHMA. Mbl yBaXKaeM BCeX, KTO 06palLaeTca K Ham 32 MeANUMHCKOM
NMOMOLLBIO, U CAMOOTBEPIKEHHO TPYAUMCA ANA 6aara Kaxkaoro. Mbl pagpl NPUBETCTBOBATb BCEX, HE3aBMCUMO OT Pachl,
BO3pacTa, BEPOUCNOBEAAHUSA, HALMOHANIbHOW NPUHAANIEKHOCTU, KYNIbTYPHbIX 0COBEHHOCTEN, rpaKAaHCTBa, A3bIKa
n/VMAN UMMUIPALMOHHOTO cTaTyca, PUHAHCOBOrO NOJIOXKEHUSA, UCTOYHUKA ONANATbl MEAMLMHCKON NomoLu. Mbl
OKa3blBaeM MNOMOLLb NPUBEPIKEHLAM /IOObIX PN, HocUTeNAM oObIX TPaguLMi U 06bluaeB.Mbl YTUM U yBaXKaemM
BCE CYNPY¥KecKMe, CEMENHbIE WU FPaXKAaHCKMeE COto3bl, Il0Oble pasmepbl TeNa M BHELHOCTb, NOJ, CEKCYaIbHYIO
OPUEHTALMIO, TEHAEPHYIO MAEHTUYHOCTb U FeHAEPHOE CamoBbIpaKkeHMe. Mbl € FOTOBHOCTbIO M BecnpucTpacTHO
npenocTasasem MeaNUMHCKYIO MOMOLLb A5 BCEX, HE3aBMCMMO OT Ha/IMYUA OTPAHNYEHHbIX GU3NYECKUX N YMCTBEHHbIX
BO3MOXHOCTEM, NCUXNYECKMX PACCTPOMNCTB, MHBAIMAHOCTU, MEANLMHCKUX COCTOAHMIN, B TOM YMCAE NPU HAANYUK
BMY/CNNL, oHKoNOrMueckmx 3a601eBaHNiA, FeHETUYECKUX HapyLUEHMI, NPU YyNnoTPe61eHMN NCUXOAKTUBHbIX BELLLECTB U
paccTpOMCTBax NULLEBOrO NOBEAEHUA, C NHOObIM CEMENHBIM MeAULIUHCKUM aHAMHE30M, NPU HaIMYMK cTaTyca BeTepaHa
WIN BOEHHOC/YKALLLETO, a TAK}Ke HaXxo4ALMMMUCA Nog, 3aWmnToN deaepanbHOro, rocy4apcTBEHHONO MAN MECTHOTO
3aKOHOAATeNbCTBA NLAM C Nt0ObIMN 0COBEHHOCTAMM.

MpaBo Ha npebbiBaHue B 6@30NaCHbIX YCAOBUAX
Bbl umeeTe npaBo Noay4aTb MeAULIMHCKYIO MOMOLLb B 6e3onacHbIx YCnosuAax, UMeTb AO0CTyN K yCnhyram onexkn n



d4BOKATCKUM yC/lyram, a Takxe He NnoaBepraTbCA XeCTOKoOMY o6pau.|,eHmo n AomoraTtesibCtBam.

MpaBso He NnoaBepraTbCA U30AALUU MU OrPaHUYEeHUI0 cBo6oabl

Y Bac ecTb NpaBo He NoABepraTbCa U30AALUUN UM OrpaHUYeHnto cBoboabl. 3anpeLleHo MCNo/Ib30BaHME U301ALUN
WU CPeACTB, OrpaHuunBatoLLmnx ceoboay, No cieayowmMm NPUYMHaM: Ha OCHOBAHWUM Pachl, LiBETa KOXMW,
HaLMOHaIbHOM NPUHAANEKHOCTWN, BO3PACcTa, MHBAIMAHOCTM / OrpaHMUYEHHbIX BO3MOXHOCTEN (3aKpenieHo B
aHTUANCKPUMMUHALMOHHOM 3aKOHE) UK NoNa NauMeHTa, B TOM YMCE NO NPUYMHE BepeMeHHOCTH,
CeKCya/ibHOM OpUeHTauumn, reHaepHON NAEHTUYHOCTM U FTeHAEePHOro CaMOBbIPAXKeHUA, a TaKKe A1a BCex
NMPOYNX KAaTEropui, 3aLLMLLLEHHbIX 3aKoHoAaTenbcTBOM. COTPYAHMKMU CTalMOHapa 1 apyrue
KBaAMUUMPOBaAHHbIE CNEeLManmCTbl NPOXoAAaT 0by4eHre 1 NoayYatoT NOArOTOBKY (B COOTBETCTBUM C
3aKOHOAATe/IbHbIMU M HOPMATUBHbIMK TPEOOBaAHMAMMK) NO oNpeaeeHMIo NaLMEHTOB, NOBEAEHNE KOTOPbIX
MOXKET NPenATCTBOBATb BO3MOXKHOCTU NaUMeHToB ybepeub ceba n Apyrux nL, ot NpUUYNHEHMA Bpeaa uam
HaHeceHMA TPaBM.

MpaBo Ha BbI6Op NoceTutenei

B cooTBeTCTBUM C ANCTBYIOWMMM NPaBUAaMM CTaLMOHapa Bbl MmeeTe NpaBo NPUHMMATbL NOCETUTENIEN MO CBOEMY
Bbl6OpY. K TaKMM noceTutenam, B YaCTHOCTU, OTHOCATCA Cynpyr/cynpyra, rpaskaaHCcKuii napTHep (B Tom uncie
rpax4aHCKuiA NapTHEp TOTO XKe MoJia), APYron YieH cembm Uaun apyr. K aTum nocetutenam He 6yayT NPUMEHATLCA
orpaHn4yeHnAa Uam NHbim 06pasoM CO034aBaTbCA NpPenATCTBMNA ANA nNoceweHnAa No Nnpu4nHe pachl, UBeTa KOXH,
HaLMOHA/IbHOM NPUHAA/IEXKHOCTH, N0J1a, CEKCYa/IbHOM OPUEHTALUUK, TeHAEPHON NAEHTUYHOCTM UM TeHAEPHOro
CamoBblpaxXeHunA, BO3pacTta Ui OorpaHUYeHHbIX BO3MOMHOCTEN / MHBATMAHOCTU. Bbl nmeete npaso B noboe Bpema
OTO3BaTb CBOe COornacne nam OoTkasatbCA OT I'IOCGLLI,eHMIZ. Kpome TOrO, Bbl nmeete npaBo Ha TO, yTObbI YNEH CEMBU NN
npeacrasmTeNb No Bawemy BbiGopy, a TakKe Balw nevyawimin Bpay HesameanmMTeIbHO yBe4OMASAAUCL O Bawei
rocnntTannsauumn.

I'IpaBo Ha AO0CTYyNn K Mep,MLI,MHCKOﬁ nomoLyu B COOTBETCTBUM C Bawwummu nHamnsuayasibHbimu

notpebHocTAMM

Bbl MMeeTe NpaBo Ha AOCTYN K YC/IyramM, 1e4EHUIO U Pa3MELLEHWNIO, KOTOPbIE AOCTYMHbI B HALWNX YUPEKLAEHUAX U
HEO6XOAVIMbI C MeLI,MLI,VIHCKOﬁ TOYKMU 3pPEHUA. Hawa 3a4a4a — obecneynTb cooTBeTCcTBME Bawmm NMHONBUAYa/ZIbHbIM
LuenAam B OTHOWEHNN 340POBbA N XNU3HN C yHETOM Bawelt nMyHocTU. B cooTBEeTCTBUM C ﬂ,eﬁCTBleU.LeVI NONUTUKOMN
CTaluMOHapa nauneHTbl C OrpaHN4YeHHbIMN BO3MOXHOCTAMNU MMEKOT NPaBOo onpeaennTb No KpaVIHeVI mepe Tpex
conposoxXgakowmnx any, B TOM 4HMCne He meHee ogHOro conposoxaakuwero 1nmua, KoTopoe NOCTOAHHO 6yp,ET
NPUCYTCTBOBATbL B OTAENEHUU HEOTNOXKHOM nomouwm VI/M/'IM BO BpeMA I'Ipe6bIBaHMFI nauneHTa B CTaunoHape.

I'IpaBo Ha 06CV)KAEHME n yyactue B NpUHATUU pELLIEHMﬁ, Kacawwuxca Bawero meauumHCKoro

obcnyxusaHuma

Bbl MmeeTe npaBo 0bcyKAaTb, 3a4aBaTb BONPOCHI M NPUHMMATb peLleHmna, Kacatowmecs Bawero megumumMHCKoro
obcnyKumBaHMA. Bol 3HaeTe ceba nyywe, 4em KT0-11Mb0, NO3ITOMY Mbl CTPEMUMCA BbIACHUTL Balun Lenm B OTHOLWEHUM
3[10pOBbA U COTPYAHMYATL C Bamu ans ux aoctuxkeHusa. Mpu NpMHATUM pelleHmnid, Kacatowmxcsa Bawero neyenus, byayt
y4yTeHbI Bawmn JINYHbIE, KY/IbTYPHbIE N AYyXOBHbIE LEHHOCTU, NPeEANOYTEHNA U Y6e)K,CI,eHVIF|. Mo BaLuemy *XenaHumo B
NPUHATUN peLueHm‘/i OTHOCUTENIbHO nonyqaemoﬁ Bamu Mep,VILI,MHCKOﬁ NOMOLUN MOXET NPUHNMATb y4acTue nmuo,
KOTopoMy Bbl goBepaeTe NpMHUMaATb PeLEHUA, AW Apyrue nvua no Bawemy Bbibopy. Bbl TakXKe nmeeTe npaso
O6paTMTbCﬂ 3a KOHcyﬂbTaLl,VleVI K cneunanuncty, B TOm 4ymcnae cneymnaancty no aTuke, M/VIHM CBALWEHHUKY. Kpome TOrO,
yTObbI y6e,CI,MTbCFI B TOM, YTO NaUMNEHTblI NOHNMAIOT Npeagaaraemoe Ninm HasHa4yeHHoe ne4yeHne, Um becnnaTHo
npeagocTaBaAATCA YCnyrn nepesoaymnKka.

MpaBo Ha To, uTo Bawu noxenaHua 6yayT yuTeHbl

Bbl umeete NpaBo Ha yBaXXUTEJIbHOE OTHOWEHNE K CBOUM pelIeHNAM, KaCalolMMCA Ie4eHUA. I'Ile yTpaTte Bamu
CMnocobHOCTU CaMOCTOATEIbHO NPUHNUMATb peLlleHnA, Kacalowmneca MEAMLI,VIHCKOﬁ MOMOLLUN, Mbl 6y,CI,EM YBa*XUTEJ/IbHO
OTHOCUTBLCA K pelleHnAM 4esioBEKa, KOTOPOro Bbl Ha3Baun AOBEPEHHbBIM /IMLUOM MO BOMPOCam meanLMHCKOro
06CI'Iy)KVIBaHVIH, npeacrasuTeNia, NpuHMMatouwero peweHna OTHOCUTE/IbHO Me,ﬂ,MLl,VIHCKOVI nomowmn nnun 4yesoBeka,
KOTOpOoMy Bbl AosepAaeTte NPpUHNMMaATb peleHnA. Ecnn B Bawem 3a6nar03pemeHHo COCTaB/IEHHOM pacnopAxXeHn namn



OPYrom SOKYMEHTE, COAEPKaLLEM NpeaBapuUTeNbHOE MeANLMHCKOE PAaCnopsrKEHME, YKa3aHbl NPeanoyTeHUs B
OTHOLLEHMM KOHKPETHbIX BUAO0B /IeYEHMA, Mbl yuTeM Bal BbIGOp B pamKax orpaHM4yeHnin, 06ycnoBaeHHbIX Bawmnm
COCTOAHMEM 340p0BbA. B cnyyae oTcyTCTBUA 3a6/1aroBpemMeHHO COCTaBAIEHHONO PACMOPAXKEHWUN UAN APYrOro 4OKYMEHTA,
cofeprallero npeanoyYTeHMsA B OTHOLEHUN KOHKPETHbIX BUAOB IeYEHUSA, Mbl MPEeA/IOKMM Bam nomolub B ero
cocTaBneHMU. YA0oBAeTBOpPeHMe NoTpebHOoCTeN NaUMEHTOB U UX BAMU3KUX, 0baeryeHne CTpagaHuii U yaydleHune
KayecTBa *KM3HM A0 CaMOro ee KOHLA AB/sSieTCA OCHOBHOM 3aga4vei Providence St. Joseph Health and its affiliates npu
OKasaHMM MeaULMHCKON MOMOLLM. B pamKax No/HOro cnekTpa MeauLUMHCKOro ob6cyKmMBaHMa Mmbl obecnevynsaem
AOCTYN K AIYXOBHOM, NaN/IMAaTUBHOM N XOCAMCHOM NOMOLLN. B HaaaeKalmx caydaax Mbl MOMOXEM CKOOPAMHUPOBaATbL
AeACTBUA NO AOHOPCTBY OPraHOB U TKaHeM B COOTBETCTBUM C Bawimmu ykasaHuMamK, obecnevymsas npu 3TOM ryMaHHyo
NansnMaTUBHYIO MOMOLLb.

HpaBo Ha VIHd)OpMVIpOBaHHoe cornacue  Ha OTKa3 OT JieyeHuA

Bbl UMeeTe NpaBo Ha NoaydyeHue oT Bpada MHdopMaLmMmM o Ballem auarHose, 1e4eHnn 1 NPorHose B NOHATHON Bam
dopme, UTo6bI Bbl MOM/IM NPUHNUMATb 06O0CHOBaHHbIE PelleHUA OTHOCUTEIbHO OKa3biBaemon nomolu. Mo mepe
BO3MOMHOCTM 3Ta MHbOPMaLUA A0KHA BKAOUYATh MOACHEHUSA, Kacalowueca Bawero coctoAaHmA, Bcex npeaaaraemMbix
npoueayp 1 MeTof0B NedYeHUs, BKIoUas cepbesHble PUCKU UAN BEPOATHOCTb BO3SHUKHOBEHUA No60YHbIX 3¢ deKTos,
npob6iembl, CBA3aHHbIE C BbI3A0POBAEHMEM, N BEPOATHOCTb yCnewHoro ncxoaa. Kpome toro, Bbl UMeeTe NpaBo Ha
NOHMUMaHNE PUCKOB 1 NPENMYLLECTB O0TKa3a OT nNpeanaraembix npoueayp n nedeHua. Balle npaBo Ha nosiydyeHue
JIEYEHUA HE 3aBUCUT OT Ha/IMYMA NPeaBapUTE/IbHOrO PaCMOPAMNKEHUSA, PACTIOPAMNKEHNA OTHOCUTEIbHO MEPOMNPUATUI MO
NoAAepsKaHUIO KU3HM, PacropsaXKeHUs 06 OTKIIDUYEHMM CUCTEMDbI }U3HeobecneveHns nam oTkase oT Hee (Hanpumep,
pacrnopsaxeHusa 06 oTKase oT peaHUmaumm). NaumMeHTbl U UX YNoJHOMOYEHHbIE NPeACTaBUTEIN UMEIOT NPaso B
MaKCMMa/IbHO BO3MOXHOM CTENEeHN y4acTBOBaTb B NMPUHATUN PeLleHUiA, KaCcatoWwmxca MegnLMHCKOro 06Cay»KnBaHus, B
TOM ymcne NbbIX UCCNeoBaTeNbCKUX MPOEKTOB UM 3TUYECKUX BOMPOCOB, KOTOPbIE MOTYT BOSHUKHYTb. 3TO
npeaycmaTpuBaeT NpaBo OTKa3aTbCA OT SIeYEHUA U NOKMHYTb CTaLMOHap, AaKe ec/iv Bpay NOCOBETOBas He AenaTtb
3TOr0 MO MEAULIMHCKUM MOKa3aHUAM.

MpaBo Ha HenpepbIBHOCTb MeAULUHCKOro obcnyxnsaHuma

Bbl MmeeTe NpaBo Ha NoJsydyeHne nHGopMaLLMm, KoTopan NO3BOIMT Bam NOHATL, Kako BblI6oOp y Bac ecTb, NOCKOAbLKY Mbl
nomoraem nauueHTam naaHMpoBaTb HeobxognMmoe MeguLMHCKOe 06CNyKUBaHME B AaNbHelLIeM, NOC/ie 3aBepLIeHus
fNleYeHns B HaleMm yuperkaeHnn. ITo npeanonaraeT KoopanuHaumio neyeHns n obcneoBaHnin, a npu Heobxoa4MMoCTM —
nepeBos B APYroe yuYperKaeHue.

I'IpaBo Ha ageKBaTHoOe obe3bonmsaHue
Bbl MMeeTe NpaBo Ha 06e360/1MBaHME BO BpeMA NONYYEHUA MeAULNHCKOW NOMOLLM M NPOoBeAeHMA nNpoLeayp.

MNpaBso Ha nHPopmUupoBaHUe O NosnyuyeHUM Bamu megULMHCKON NOMOLLM

MauMeHTam pekomeHayeTca y3HaBaTb MHOOPMaLLMIO M 3a4aBaTb BOMPOCHI O NOAy4aeMom iedeHnu. Mpu
Heo6X04MMOCTM HaLlW COTPYAHMKM BecniaTHO NPefoCTaBAT NepeBoAunKa Uam apyrue cpeacrsa, YtTobbl Bol morim
NOHOCTbLIO NOHMMATbL CYyTb NPOBOAMMOTO MM Ha3HaYeHHOro neveHus. Mbl coxpaHaem 3a coboit NpaBo yBegoMUTb
Bawero nevawero Bpaya, rpynny/KoNNeKTMB yuperKaeH1a NepBUYHON MeANKO-CaHUTAPHOW MOMOLLUM UAU SPYIYHO
rpynny/KoNNeKT1B NPaKTUKYIOLWMX Bpayei, a TakxKe COObLLMTb BCEM COOTBETCTBYIOLMM OpPraHU3aLmMamM 1 NOCTaBLLMKAM
MeAMLMHCKMUX YCIYT MOCTIKCTPEHHOM NomoLy o Bawwel rocnutannsaumm, BbinUcKe nam nepesoge 13 60bHULbI, ecan
Bbl He 3anpeTuTe NPeaoCcTaBaATb AaHHYI0 MHbopmaLmio. Mo Bawemy 3anpocy mMbl yBeLOMUM BbibpaHHOro Bamu uneHa
cembW 0 Bawwei rocnutannsaumm, BbINMCKE UM NepPeBOLE M3 HALIero CTaLMoHapa.

MpaBo Ha A0CTYN K CBOMM MEAULUHCKUM AOKYMEHTaAM

Bbl MmeeTe NpaBo Ha noJsydyeHne nHGopMaLLMm O COCTOAHMUM Baluero 340poBbA, ANarHo3e, NPOrHo3e, Xo4e Ne4YeHus,
nepcrneKkTMBax BbI340POBAEHUA U Pe3yibTaTax IeYeHUa C UCNONb30BaHMEM NOHATHbLIX Bam TepMUHOB. Bbl MmeeTe npaBo
Ha A40CTYN K CBOMM MeAMUMHCKMM AOKYMEHTam. Bbl NoyunTe oTAeNbHOE YBEAOM/IEHNE O NOPAAKE UCNO/Ib30BaHMA
KOHPUAEHLMANbHOW MHPOPMALMK, B KOTOPOM PasbsACHEHbI Balun npaBa Ha JOCTYN K CBOMM MeAULMHCKUM
[OKyMeHTaM. Bbl MmeeTe nNpaBo Ha 3pdeKTMBHOE B3aMMOLENCTBME U yYacThe B pa3paboTke 1 peannsaLmm naaHa
Bawero neyeHus. Bbl MMeeTe NpaBo y4acTBOBaTb B 0OCYKAEHMM ITUYECKMX BOMPOCOB, BO3HMKAIOLWMX B X04e Bawero



NleYeHun, BKAKOYAA BOMPOCHI, Kacatowmecs yperympoBaHua KOHOIMKTOB, OTKa3a OT peaHMMaLMOHHbIX MepPoNpPUATUNA,
NpeKpaLLeHNA NCKYCCTBEHHOTO NOAAEPHKAHNUA }KU3HMU UAWN OTKa3a OT AaHHbIX MeponpuaTuii. Kpome Toro, Bol meeTe
npaBo 3aperncTpmMpoBaTbcA Ha nopTtane ana naumeHtos MyChart. MyChart npegoctaBnseT akTyasbHyt MHPOPMaLLMIO O
npuemax Bpayen, IeKapCTBEHHbIX NpenapaTax, 3aboneBaHuUAX, 1abopPaTOPHbIX aHAIM3aAX, UCCNEA0BAHMAX, A TaKKe
KpaTKKe 3aK/to4eHums nocsie NoceweHnin Bpayen, BpadebHble KOMMEHTapUKN U Apyrue CBeAeHUs B peXXMme peasibHoro
BpemeHu 6e3 3anpoca MHAMBUAYANbHOTO A0CTyna. A noayvyeHms AoNoAHUTEeNbHON MHGOPMaLMKM noceTute Beb-canT

Providence.org.

I'IpaBo Ha HENPUKOCHOBEHHOCTb YaCTHOM YXKMU3HU U KOH¢MAEHLLM3IIbHOCTb

Bbl MmeeTe NpaBo Ha KOHPUAEHLMANbHOE 0BPaLLEHME CO BCEMU COOBLLLEHUAMU U LOKYMEHTAMM, UMEIOLLMMM
OTHOLLEHMeE K Ballemy neyeHunto 1 npebbiBaHMIO B yYpeKAeHUN. Bbl NonyymTe oTAe1bHOE yBeAOMIEHME O NOPsAAKe
NCMNO/b30BaHUA KOHOUAEHLMANbHOM MHGOPMALLMK, B KOTOPOM NOAPO6HO pasbacHeHb! Bawwin npaBa Ha
HENPUKOCHOBEHHOCTb YaCTHOM XMU3HM, a TaK¥Ke TO, KaKMM 06pa3omM Mbl MOXKEM MCMO/b30BaTb M PACcKPbIBaTb Baluy
MeAMLMHCKYI0 MHPOPMaLMIo. Bbl MeeTe NPaBo Ha YBayKeHWe YacTHOM Ku3HU. O6CyKaeHUe KIMHUYECKMX CyYaes,
KOHCyNbTaunn, obcnenoBaHMA U NedeHmne AOKHbI NPOBOAMTLCA € cobatoaeHnem KoHPUAeHUMaNbHOCTU. Bbl meeTe
NpPaBo 3HaTb UMA NLLEH3MPOBAHHOIO JIeYaLLEro Bpaya, AEMCTBYIOLLErO B PaMKax CBOel NpodeccMoHanbHON ANLEH3UN
Ha BefeHune BpayebHOM NPAKTUKKN, KOTOPbIA HECET OCHOBHYHO OTBETCTBEHHOCTb 33 KOOPAMHALMIO MeANLMHCKON
NOMOLLM, A TaKKe UMEHa APYruX Bpayel 1 NPoUYnX CNeunanmncTos, Beaywmx npuem, u HGopmaumio o6 mx
npodeccroHanbHol aeatenbHOCTU. Tak:Ke Bbl MeeTe NpaBo 3HaTb NPUYMHY NPUCYTCTBUA Ha Npueme ntoboro nmua.

MNpaBso Ha npegbABAEHUE NPETEH3UA OTHOCUTEIbHO MeAULUHCKOW NOMOLLU U NosIlyYeHue oT

HacC OoTBeTa

Bbl MmeeTe NpaBo BbipaKaTb 06eCNOKOEHHOCTb UM NPEAbABAATL NPETEH3UN N0 NOBOAY MEAULMHCKON NOMOLLM U
NnoJly4yaTb OT HacC OTBET 6e3 BAMAHMA Ha Ka4yeCcTBO MeAMLMHCKOro 06CNyKMBAHUA UM ero NpeaocTaBieHne. Bbl moxeTe
06paTUTLCA B 1106YI0 M3 NEPEUNCIEHHDBIX HUXKE YNPABAAIOLWMX OpraHM3aumnin. [JJono/HUTENIbHYO KOHTaKTHYHO
MHpOpPMaLMIO AN NOAAUYMN NPETEH3UI U Kanob MOXKHO NONYYUTb B BbIBpaHHOM Bamu opraHusaumm uam MeguumHCKom
yUpeKaeHUn.

MpaBo Ha NnoHUMaHue cBoen PUHAHCOBOI OTBETCTBEHHOCTU U NOJIyYEeHUE CBeAEHUM O

BO3MOXXHbIX BApUaHTaxX NnomolLuun

Byayun Hawum nauyeHTom, Bl moxeTe 3anpocmTb MHGOPMALMIO O MPOrHO3UPYEMbIX Pacxoiax U UMeeTe NPaBo Ha
nosy4yeHne Konuu AeTasin3npoBaHHOrO cHeTa C YETKMM M NOHATHbIM YKa3aHMem cBegeHuit. Mo 3anpocy Bbl Takxke
MOXKeTe MOYYUTb NOACHEHMA NO CTOMMOCTU ycayr. Ecnm Bbl ncnbiTbiBaeTe GpUHAHCOBbIE 3aTPYAHEHMA, CBAXKMUTECH C
HaLWWUM LEHTPOM 06CNYKMBAHUA KANEHTOB Mo TenedpoHy 1-866-747-2455. Bbl moxKeTe y3HaTb O BapMaHTax onaaTtbl Uan o
TOM, UMeeTe N NPaBo Ha GMHAHCOBYHO NOMOLLLb, HE3aBMCUMMO OT CTPaxoBoro obecneyeHuns. Mbl rOTOBbI COTPYAHUYATD
CO BCEMW HALUMMM NALMEHTAMM, KOTOPbIM TpebyeTcA NOMOLLL B ONAATe CHETOB 3a IeYEHME.

MpaBo Ha nonyyeHne MHGOPMaLLMK O NOIUTUKE YUPEXKAEHUA B OTHOLLEHUN OKa3aHUA
MeANLMHCKOU MOMOLLMU

Mo 3anpocy Bbl nonyunte nHGopmaumto 0 Hallel NOIUTUKE, MPaBUAAX AN NONOKEHMAX, MPUMEHUMBbIX K Balwemy
MmegnumHCKomMmy O6C}'Iy)-KVIBaHVIIO, B TOM 4Ymcine o BO3IMOXHOCTU MCNOJ1Ib30BaHUA )KVIBOTHbIX-I'IOBOLI,preVI B O6LLI,eCTBeHHbIX
MECTax Ha TEPPUTOPUM MEANLMHCKUX YUpeKAEeHNIM (Ha OoCHOBaHUKN peaepanbHOro 3aKoHa).

ByAyuu naunMeHTOM, YIEHOM CeEMbU UK NoceTuTtenem, Bol HeceTe
OTBETCTBEHHOCTb

Providence St. Joseph Health and its affiliates — aTo mecTo neyeHus, B KoTopom meapabOTHUKK, NALUEHTbI, YNEHbI
CeMbU 1 MOCETUTENN B PaBHOW Mepe A0JIKHbI YyBCTBOBATb ceba B 6@30MacHOCTH, OLLYyLATb rOCTENPUUMCTBO U
yBaxKeHue. Mbl NPOCUM 1 OXKnaaem, YTobObl KaxkAbli, KTO BXOAUT B HAlLK ABEPM UAU 0BpaLLaeTca K HaM 3a NOMOLLLbHO,
yBaXKan AOCTOMHCTBO APYrMX N0AEeN U NOMOran Ham NPesoCTaBAATb 3a00T/IMBbLIN YXO4, M MOMOLLLb BbICOKOIO KayecTsa.


https://www.providence.org/

Mol BbI6MpaeM COTPYAHUKOB, UCXo4Aa U3 X HaBblKOB U ONbiTa, U UX 6e3onacHoOCTb UMeeT nepBocTteneHHoe 3Ha4YeHne.
Jomoratenbcrsa K COTPYAHUKaM UNN HEHAO1eXXallee o6pau.|,eHv1e C HUMUN HeaonyCTumbl.

Koraa Bbl nosyyaete MeauLMHCKYO NOMOLLb MM MOCELLLAeTe KOro-TO U3 HalMX NALMEeHTOB, Mbl OXKngaem oT Bac
cobntoaeHna cneyowmx Npasua:

ByabTe TaKTUYHbI U YBAXKUTE/IbHO OTHOCUTECH K OKPYXKAOLWMM, B TOM YUCAE K TEM, KTO OKa3blBaeT Uau noayyaet
MeANUMNHCKYHO MOMOLLb.

HeobxogMmo noHMMaTb, YTO MeapaboTHUKM He NepeBOAATCA Ha APYryto paboTy NO NPUYMHAM, HE CBA3AHHbIM C UX
npo¢deccnoHanbHON AEeATENbHOCTLIO.

Bo3aeprKuTech OT ANCKPUMMHALMOHHDBIX U/UAKM OCKOPOUTENbHBIX BbICKa3biBaHWUA N1t060ro poaa, a TakKe oT
nogo6HOro noseAeHna. 3To HeAONYCTUMO M MOKET NPUBECTU K OTKA3y B NPUEME B yUpEXKAEHWUE AU NPEKPALLEHUIO
npebblBaHWUS B HEM.

NHpopmmMpyliTe CBOErO Bpaya O NPUOPUTETAX B OTHOLLEHUWN 340POBbA, YTOObI BMECTE COCTaBUTb NAaH.
CoobLanTe NosHble N TOYHbIE CBEAEHMA O NepeHeCeHHbIX paHee 3ab60/1eBaHNAX U MHGOPMALUIO O IeYEHUN.
CoobLuaiTe 0 HEOXKMAAHHbBIX M3MEHEHMAX Ballero cocToAaHMUA, y4acTBYUTE B NPUHATUN pelleHnii U 3agaBaliTe
MeapaboTHMKamM Bonpockl 06 oKasbiBaeMo Bam MeaMLLMHCKOM MOMOLLN.

YunTbiBaiTE COBETbI Bpaya U cneayinte peKoOMeHAOBaHHOMY NiaHy ieyeHUs. ITO TaKKe npegnonaraet
HEeobX0AMMOCTb YBEAOMAATb MeAPaboTHMKOB, ecaun Bbl He MOXKeTe NPUINTM HA NPMEM B Ha3HAYEHHOE BpeMs Uan
CnefoBaTb MEANUMHCKMM PEKOMEHAALMAM.

MpeaocTaBbTe Ham Konuio Balwero 3abiaroBpeMeHHO COCTaBAEHHOMO PACMOPAXKEHMA O NOPALKE OKA3aHMUSA
MeAMLMHCKOWM MOMOLLM, NMPUKM3HEHHOTO BONIEU3BABAEHUA U/ NN NAEHTUDUKALMOHHbIE AaHHbIE U KOHTAKTHYIO
MHbOPMaUMIo Ha3zHaYeHHOro Bamu nua, KoTopomy Bbl goBepsieTe NpUHATUE pelleHui (MpU HaIMYMKM TaKoBOTO).
B cnyyae otcyTcTBMA 3a61aroBpemMeHHO COCTaBIEHHOTO PACNOPAKEHMA O NOPAAKE OKa3aHUSA MegMULUHCKOM
NOMOLLM CO34aMNTe 3TOT LOKYMEHT BMECTe C MeApaboTHUKOM.

Oco3HaBaliTe cBotO GPMHAHCOBYHO OTBETCTBEHHOCTb M Y3HaBaNTE O BO3MOXHbIX BAapMaHTax GMHAHCOBOW NOMOLLM.
Cobntogante NONUTUKY YUPEKAEHNA, NPEAOCTABAAOWENO MEAULMHCKYO NOMOLLb.

OcTaBbTe A0Ma BCE IMYHbIE BELM.

HononHutenbHble TpeboBaHusA no wraty Alaska:

e lmeeTcsa gononHUTENbHbIN HAbOP NpaB 1 06s13aHHOCTEN ANS NaUMEHTOB, CTpadatoLmnx
NnoBeAEHYECKMMUN N NCUXNYECKMMN pacCTPONCTBaMM.

e  MyHuuunanbHble MeguUMHCKne yupexaeHus Anchorage obs13aHbl NpeaoCTaBnAaATbL NauMeHTam
CMEeTy pacxogoB no 3anpocy B TedeHne 10 paboymx gHen ¢ MOMeHTa nonyveHna 3anpoca. Mol
npegocTaBUM B MUCbMEHHOM UNWN SNEKTPOHHOM BMAE CMETY OXMOAEMbIX B Pa3yMHbIX
npegenax pacxo4oB Ha MeANUMHCKOE 0bCnyXMBaHME NauneHTa Npu okasaHUM HEIKCTPEHHbIX
MeONLMHCKNX YCIyr.

DononHutenbHble Tpe6oBaHua ana wrarta Oregon:
Ecnan yenoBeK ¢ orpaHMYeHHbIMU BO3MOXKHOCTAMM NpuesKaeT B Providence 3a MeANUMHCKOM MOMOLLLbIO, OH
MMeeT cneaylouime npasa:

BbI6paTb KaK MMHUMYM TPEX /1L, OKa3blBaOLWMX NOAAEPKKY, KOTOpble ByayT nomoraTb MM 06WaTbcA U
NPUHMMATb pelleHna 06 nx yxoae, ecin y Hux ectb puanyeckme, MHTENNIeKTyaibHble, NOBEAEHYECKMe Nan
KOTHUTUBHbIE HAPYLLEHWA, FIYX0Ta, NOTePA CAyXa UAKN ApYyrMe KOMMYHUKaTUBHbIe Bapbepbl, CIENOTa,
ayTU3M UK AemeHUuuMA. JTNLOM, OKa3biBaLWMM NOAAEPXKKY, MOMKET BbITb YUeH ceMbi/6AN3KMIA HENOBEK,
ONEeKyH, MOMOLLHMK N0 IMYHOMY YXOA4Y UK APYTON NAATHbIA UM 6ecnaaTHbIN CONPOBOXKAAOLWMIA NO
BblOOPY camoro naumneHTa. 1o KpanHel mepe, 04HO UL, OKa3biBatoLLEE NOAAEPHKKY, MOXKET HaX0AUTbCA
y NOCTeNIM NauueHTa Bce Bpema B 60/1bHULE, BKAOYAA OTAENEHNE HEOTNIOKHOM NOMOLLN.

BpaTb c cobo YenoBeKa, OKa3blBAIOLLErO NOALEPKKY, KOTOPLIN PpU3nYeckm byaet NnpUCyTCTBOBATbL Ha
Ntobbix 06CYKAEHMUAX, KACAKOLLMXCA XOCMUCHOM MOMOLLM, NOAMUCAHUA NPeABAaPUTENbHOMO PAcNopsaXKeHUn
AN NPUHATUA PELUEHWNI, KOTOPble MOTYT 03HaYaTb NPeKpaLLeHne NoAAEePKMBAIOLLETO KU3Hb NeYEeHUs,



€CNv NaumeHT He TpebyeT nHoro. Providence He 6yaeT obycnaBanBaTb NpeAoCcTaBAeHMe NeYeHns
NauMeHTY, UMEIOLLLEMY PacnopAXKeHUA Bpaya 06 MCKYCCTBEHHOM noaaepKaHum Xu3Hu (Physician Orders
for Life-Sustaining Treatment, POLST), npeaBapuTenbHOe pacnopaxeHne Uam npukas ob otmeHe nnm
NnpeKpaweHnm KusHeobecneyeHna, HanpuUmMmep, pacnopsxeHme ob oTKase OT peaHUMaLnu.

e Ecnm npocbba naumeHTa o NPUCYTCTBMM NIMLLA, OKA3bIBaOLWLEro NoaAep KKy y ero noctenun orpaHnYeHa uam
OTKNOHEeHa 60/1bHULEN, OH AONXKEH ObITb HEMEeANIEHHO YBeAOMNEH O BO3MOMKHOCTM 3aMpoCUTb
KOHdEepeHLMIo MO OKa3aHWUIo NOAAEPHKKM, YTOObI 06CyaANTb OTKa3 M Ntobble NapameTpbl, NO3BOAIOLMNE
pa3pelmnTb NPUCYTCTBUE IMLLA, OKA3bIBAOLLEro NOAAEPKKY. ITa KOHbepeHUMA 06 OKasaHUM NOAAEPHKKM
byaeT 3annaHMpPoBaHa Kak MOXHO CKOpee, HO He No3aHee, Yem Yepes 24 yaca nocne NocTynaeHusa uam 4o
npoueaypbl UK onepaunm.

e 70 yBEeAOM/IEHME AOCTYMNHO B a/IbTEPHATMBHbIX GOpMaTax Mo 3anpocy NauneHTa Uam ero 3aKoOHHOro
npeacraBuTens.

Bbl TaK»Ke MOKeTe NoAaTh anoby B 3/1eKTPOHHOM BMAe B YNpas/ieHue No rpaxaaHckum npasam MuHMcTepcTsa
3,paBOOXPaHEHMA 1 coumanbHbIx cnyx6 CLUA yepes nopTtan Ana npmema »Kasnob YnpasneHua no rpaskaaHCcKMM npasam,
JOCTYnHbIM no aapecy https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, a Takxe 06paTntbea No TenedoHy nam noure,
NCMONb3YA CAeAYIOLLYIO KOHTaKTHYI0 MHGOpMaLMIO:

U.S. Department of Health and Human Services

200 Independence Avenue SW.

Room 509F, HHH Building

Washington, DC, 20201

800-368-1019 nnaum 800-537-7697 (Tenetain).

dopmbl 3aaBAEHUIA 419 NOAAUN Xanob TakyKe AocTynHbI no agpecy http://www.hhs.gov/ocr/office/file/index.html.

Ecnn y Bac ectb ctpaxoBka Medicare:

Ecnn y Bac ecTb cTpaxoska Medicare u Bbl XoTUTe NoAaThb ¥anoby no NnoBoay KavyecTsa 06CNyKMBAHMA, NOKPLITUA yCAyT
cTpaxoBKoi Medicare nau npexaespemMeHHON BbIMUCKM, Bbl MOXKeTe 06paTntbca B KomnaHuio KEPRO:

KEPRO

1-888-305-6759 TTY: 1-855-843-4776


https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html

Ecau Bbl XOTUTE NoAaTL H(ano6y, Bbl MOXKeTe CAenaTtb 3T0, CBA3aBWUCL C O,CI,HOI\;1 n3 opraHM3au,m71, YKa3aHHbIX HUXe.

KoHTaKkTHaA
KoHTaKTHan nHpopmauyums
BonbHUua | MHPOpmauusa AKKpeautauma KoHtakTHaa nHpopmaumsa JenaptameHTa
60nbHULbI 34paBOOXpPaHEeHUnA
WTaTa
MpeactasButTenm obWEecTBeHHOCTM MOTYT 06paTUTLCA B
YnpasneHue no obecneyeHmto KauecTBa MeaNLMHCKUX EC/M NaLMeHT AN uneH
ycnyr u 6esonacHocT naumeHToB O6beanHEHHOM CeMbY KenaeT noaath
KOMMCCUM, YTOObI COOOLWMTL O NH0BbLIX Npobiemax nau obULMANBHYIO KaNoBy B
3aperncTpupoBaThb *Kanobbl B OTHOWEHWUM OpraHM3aLmm NlenapTameHT
3 paBoOOXPaHEHNA, aKKpeaAnToBaHHON O6beANHEHHOM 3/1paBOOXPAHEHMA U
Komuccnen. coumanbHbIX cny»K6 WTaTa
CoobuwmTb 0 npobneme 6e30MaCHOCTM NaUNEHTA UK ANISICKa, OH MOXET CeNaTh
noaaTh }anoby | O6beanHEHHaA KOMUCCUA 370 110 (')6bl'~IHOV1 nn
Office of Quality and Patient Safety 371EKTPOHHOM NouTe, baKcy
Providence Alaska | The Joint Commission TenedoHy UM npH AMqHOM'
Providence Medical Center OHnaltH-dbopma (HOBb”\/‘] MHUNAOEHT): o06palLeHMH:
Alaska Patient Relations | https://apps.jointcommission.org/QMSInternet/IncidentEnt Health Facilities Licensing &
Medical 3n. Appec: ry.aspx Certification
Center PatientRelationsA | OwnaiiH-popma (OBHOBUTb MHOOPMALMIO nnun 3A0ATb

K@providence.org

BOMPOC MO npeaplaywemy MHUMAEHTY — HeobxoamMmo
yKa3aTb HOMEpP UHLMAEHTA):
https://apps.jointcommission.org/QMSInternet/IncidentUp
date.aspx

MoyToBbIM agpec:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

Attn: Complaint Coordinator
4601 Business Park Blvd.,
Bldg. K

Anchorage, AK 99503
Homep TenedpoHa: 907-334-
2483

¢dakc: 907-334-2682

on. Appec:
DHCS.HFLC@hss.soa.directa
k.net




KoHTakTHan

KoHTaKTHan nHpopmauusn
bonbHuua | Hpopmauma AKKpeautauua KoHTakTHaa nHpopmauyua AenaptameHTa
GOHbHMLI,bI 3APpaBOOXPaHEeHUA
WwTaTa
MpeacTaBuTEnM 0bLWECTBEHHOCTN MOTYT 06PaTUTLCA B
YnpasneHue no obecneyeHmo KavyecTBa MeANLMHCKNUX EC/M NaLMeHT MAm YeH
ycnyr n 6esonacHocTM naumeHToB O6beaMHEHHON CEeMbM XKENAeT NoaaTh
KOMMCCUU, 4TOBbI COOBLWNTL O Nt0BLIX Npobaemax nnm odULMANbHYI0 Kanoby B
3aperncTpupoBaThb *Kanobbl B OTHOWEHMM OpraHM3aLmm NlenapramenT
3/1paBOOXPAHEHWMA, aKKPeANUTOBaHHON O6beANHEHHOM 3/1paBOOXPAHEHMA U
Komuccnen. COLMANbHBIX CNYXKO WTaTa
CoobwmTb 0 Nnpobieme 6e3onacHOCTU NaLMeEHTa Uan ANFICKa, OH MOXKET Ca1eNaTh
noaaThb *anoby | O6beanHeHHan KoMMccus 370 16 06LIYHOI AU
Providence Kodiak | Office F’f Quality.ar.ld Patient Safety 9/1eKTPOHHOW MnouTe, paKcy,
. Island Medical The Joint Commission . TenepoHy UaM Npu IMYHOM
Providence OwxnaitH-popma (HOBBIN nHumaeHT): _
KodiakIsland | & : https://apps.jointcommission.org/QMSlInternet/IncidentEnt obpauermn:
Medical Patient Relations . :s .x PPS.J -0rg Healltf.\ Fa.C|I|t|es Licensing &
Center 3n. Appec: v pu ] Certification
PatientRelationsA | OH/1anH ¢$opma (OBHOBUTE MHOOPMALIMIO nnm 3AIATD Attn: Complaint Coordinator
K@providence.org | BOMPOC NO NPEALIAYLIEMY MHLUNAEHTY — Heobxoanmo 4601 Business Park Blvd.,
yKa3aTb HOMEpP UHLMAEHTA): Bldg. K
https://apps.jointcommission.org/QMSInternet/IncidentUp Anchorage, AK 99503
date.aspx Homep TenedoHa: 907-334-
MouToBbIN agpec: 2483
Office of Quality and Patient Safety bakc: 907-334-2682
The Joint Commission 3n. Agpec:
One Renaissance Boulevard DHCS.HFLC@hss.soa.directa
Oakbrook Terrace, lllinois 60181 k.net
Ecnaun naumeHT unam unex
CeMbM XKenaet nogatb
oduumanbHyto Xanoby B
JenaptameHT
34 paBOOXpPaHEHNA U
COLMaNbHBIX CNYXKO WTaTa
ANnAcKa, OH MOXET caenaTtb
Providence 3TO N0 06bIYHOW MU
Providence Seward Medical 3/1IeKTPOHHOM noyTe, dakcy,
Seward Cen'ter . Makipag-ugnayan sa departamento ng kalusugan ng estado TENIEQOHY MM MPM IM4HOM
Medical Patient Relations para maghain ng pormal na reklamo o6pau.|,eHM'M':' . .
Center 3n. Aapec: Health Facilities Licensing &

PatientRelationsA
K@providence.org

Certification

Attn: Complaint Coordinator
4601 Business Park Blvd.,
Bldg. K

Anchorage, AK 99503
Homep TenedpoHa: 907-334-
2483

¢dakc: 907-334-2682

on. Appec:




bonbHMUA

KoHTakTHasa
MHPpopmauumsa
60nbHULbI

AKkKpeautauma KoHtaktHaa uHpopmauma

KoHTaKTHana
MHpopmayumsa
AenaptameHTa
34paBOOXpPaHeHuUs
wrara

DHCS.HFLC@hss.soa.directa
k.net

Providence St.
Elias Specialty
Hospital

Providence St.
Elias Specialty
Hospital

Patient Relations
on. Agpec:
PatientRelationsA
K@providence.org

MpeactaBuTen obLLECTBEHHOCTU MOTyT 06paTUTLCA B
YnpasneHue no obecneyeHmIo Ka4yecTsa MeANLNHCKUX
ycayr n 6esonacHocTu naumeHToB O6beanHeHHOM
KOMMCCUU, 4TOBbI COOBLLNTL O Nt0BLIX Npobaemax nnm
3aperncTpupoBaTh anobbl B OTHOWEHWUM OpraHM3aumm

3 paBoOOXPaHEHNA, aKKpeaAnToBaHHON O6beANHEHHOM
KOMMCCUER.

CoobuwmTb 0 npobneme 6e30MaCHOCTM NaUMEHTA UK
noaatb Xanoby | O6begmMHeHHas KomUccus

Office of Quality and Patient Safety

The Joint Commission

OwxnaitH-popma (HOBBIN nHumaeHT):
https://apps.jointcommission.org/QMSInternet/IncidentEnt
ry.aspx

OHnaitH-popma (OBHOBUTb MHOOPMALMIO nnun 3AOATH
BOMPOC NO Npeablaywemy UHUMAEHTY — HeobxoamMmo
yKa3aTb HOMEpP UHLMAEHTA):
https://apps.jointcommission.org/QMSInternet/IncidentUp
date.aspx

MouToBbI aapec:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, Illinois 60181

Ecaun naumeHT unam unex
CeMbM ¥KeslaeT noaatb
oduumanbHyto Xanoby B
LenaptameHT
3[paBOOXpPaHeHMA U
couManbHbIX cNy»K6 WTaTa
ANnACcKa, OH MOXKET caenaTtb
3T0 No 06bI4HOMN NAn
3/IEKTPOHHOM nouTe, dakcy,
TenepoHy UaM Npu IMYHOM
obpaleHnu:

Health Facilities Licensing &
Certification

Attn: Complaint Coordinator
4601 Business Park Blvd.,
Bldg. K

Anchorage, AK 99503
Homep TenedoHa: 907-334-
2483

¢dakc: 907-334-2682

on. Appec:
DHCS.HFLC@hss.soa.directa
k.net




KoHTakTHan

KoHTaKTHan nHpopmauusn
bonbHuua | Hpopmauma AKKpeautauua KoHTakTHaa nHpopmauyua AenaptameHTa
6011bHMLI,bI 3APpaBOOXPaHEeHUA
WwTaTa
MpeacTaBuTEnM 0bLWECTBEHHOCTN MOTYT 06PaTUTLCA B
YnpasneHue no obecneyeHmo KavyecTBa MeANLMHCKNUX
ycnyr n 6esonacHoCcTV nauneHToB O6beAnHEHHON
KOMMCCUU, YTOObI COOBLWMTL O Nt0bbIX Npobaemax nau If a patient or family
3aperncTpupoBaTh *Kanobbl B OTHOLEHMM OpraHu3aLmm member wishes to lodge a
3/1paBOOXPAHEHWMA, aKKPeANUTOBaHHON O6beANHEHHOM formal complaint with
KOMUCCUENR. Alaska Department of
Coo6wmTh 0 Npobreme 6e30NaCHOCTMU NaLMEHTa UK Health and Social Services,
noaathb xanoby | O6beanMHeHHan KOMUCCUA they may do so by mail,
Office of Quality and Patient Safety email, fax, phone or in-
Providence Valdez | The Joint Commission person:
Providence Medical Center OHnaitH-popma (HOBBIN uHumMaeHT): Health Facilities Licensing &
Valdez Patient Relations | https://apps.jointcommission.org/QMSInternet/IncidentEnt | Certification
Counseling 3n. Appec: ry.aspx Attn: Complaint Coordinator
Center PatientRelationsA | OnnaiiH-popma (OBHOBUTb MUHOOPMALIMIO nan 3AANATH | 4601 Business Park Blvd.,
K@providence.org | gonpoc no npeablayliemy MHUMAEHTY — HEOBXOAMMO Bldg. K
yKa3aTb HOMep MHLUMAEHTa): Anchorage, AK 99503
https://apps.jointcommission.org/QMSInternet/IncidentUp | Phone Number: 907-334-
date.aspx 2483
MouToBbIl agpec: dakc: 907-334-2682
Office of Quality and Patient Safety Email:
The Joint Commission DHCS.HFLC@hSS.Soa.direCta
One Renaissance Boulevard k.net
Oakbrook Terrace, lllinois 60181
If a patient or family
member wishes to lodge a
formal complaint with
Alaska Department of
Health and Social Services,
they may do so by mail,
email, fax, phone or in-
Providence Valdez person:
Providence Me.dical Cent.er . Heal.th Fa.cilities Licensing &
Valdez Long Patient Relations Makipag-ugnayan sa departamento ng kalusugan ng estado | Certification . '
Term Care 3n. Aapec: para maghain ng pormal na reklamo Attn: Complaint Coordinator

PatientRelationsA
K@providence.org

4601 Business Park Blvd.,
Bldg. K

Anchorage, AK 99503
Phone Number: 907-334-
2483

dakc: 907-334-2682

Email:
DHCS.HFLC@hss.soa.directa
k.net




KoHTakTHan

KoHTakTHan MHpopmayumsa
bonbHuua | Hpopmauma AKKpeautauua KoHTakTHaa nHpopmauyua AenaptameHTa
60!1bHMLI,bI 3APpaBOOXPaHEeHUA
WTaTa
Ecnv naumeHT unm ynex
CeMbM KenaeT noaatb
oduumManbHyto XKanoby B
JenaptameHT
34,0aBOOXPaHEHUA U
coumanbHbIX CNYK6 WTaTa
ANACKa, OH MOXKeT caenatb
3TO Mo 06bIYHOW MK
Providence Valdez 3/IEKTPOHHOM nouTe, dakcy,
Providence Medical Center TenegoHy vu'm Py MHOM
Valdez Patient Relations Makipag-ugnayan sa departamento ng kalusugan ng estado O6paLLI,EHVI‘M‘.. . .
Medical 3n. Appec: para maghain ng pormal na reklamo HeaI‘th Fa.cmtles Licensing &
. . Certification
Center PatientRelationsA

K@providence.org

Attn: Complaint Coordinator
4601 Business Park Blvd.,
Bldg. K

Anchorage, AK 99503
Homep TenedoHa: 907-334-
2483

¢dakc: 907-334-2682

on. Appec:
DHCS.HFLC@hss.soa.directa
k.net




KoHTakTHan

KoHTaKTHan nHpopmauusn
bonbHuua | Hpopmauma AKKpeautauua KoHTakTHaa nHpopmauyua AenaptameHTa
60!1bHMLI,bI 3APpaBOOXPaHEeHUA
WwTaTa
MpeacTaBuTeNn 06LLECTBEHHOCTU MOTYT 06PaTUTLCS B
YnpaBneHue no obecneyeHnto KayecTsa MegULUUHCKUX
ycnyr n 6esonacHoCcTV nauneHToB O6beAnHEHHON
KOMMCCUU, YTOObI COOBLWMTL O Nt0bbIX Npobaemax nau EC/M NaLMeHT MAam YeH
3aperucTpupoBaTh Kanobbl B OTHOLLIevHMVI opraHmsau,vlm CeMbM KeNaeT NoaaTh
3,D,paBOOXFiaHEHMFI, aKKkpeguToBaHHOM O6beaMHEHHOM ODULMANBHYIO Kanoby B
Komuccuen. [lenapTameHT
Healdsburg CoobuwuTb 0 npobneme 6€30MaCHOCTM NAUMEHTA UK YNIPaBAAEMOTO
Hospital nogate manoﬁy | O6begMHeHHaﬂ Komwucena 3/1paBOOXPAHEHMA WTATa
Providence Office Pf Quallty‘ar.ld Patient Safety KafubOpHMS, OH MOXKeET
Quality Clinical The Joint Commission . cAenatb 3TO NO 06bIYHOM
Healdsburg Excellence OH“aﬁH_dDOp'}A? (HOBbM ”‘H""”AEHT): _ WNN 3N1EeKTPOHHOW nouTe,
Hospital 3n. Aapec: https://apps.jointcommission.org/QMSInternet/IncidentEnt TenedoHy MM akcy:
Providence HHQualityClinicalg | "Y-3SPX Department of Managed

xcellence@provid
ence.org

Homep TenedoHa:
707-431-6370

OHnaitH-popma (OBHOBUTb MHOOPMALMIO nnun 3ALATb
BOMPOC NO Npeaplaywemy UHUMAEHTY — HeobxoamMmo
yKa3aTb HOMEpP UHLMAEHTA):
https://apps.jointcommission.org/QMSInternet/IncidentUp
date.aspx

MouToBbIN agpec:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

Health Care

980 9th Street, Suite 500
Sacramento, CA 95814
dakc: 916-255-5241
OHnaltH-dpopma:
https://wpso.dmhc.ca.gov/i
mrcomplaint/default.aspx?c
=1




KoHTakTHan

KoHTaKTHan nHpopmauusn
bonbHuua | Hpopmauma AKKpeautauua KoHTakTHaa nHpopmauyua AenaptameHTa
GOHbHMLI,bI 3APpaBOOXPaHEeHUA
WTaTa
MpeacTaBuTENN 06LLECTBEHHOCTN MOTYT 06PaTUTLCA B
YnpaBneHue no obecneyeHnto KayecTsa MegULUUHCKUX
ycnyr n 6esonacHoCcTV nauneHToB O6beAnHEHHON
KOMMCCUU, 4TOBbI COOBLWNTL O Nt0BLIX Npobaemax nnm EC/M NaLMeHT MAam YeH
3aperucTpupoBaTh *Kanobbl B OTHOLEHUN OpraHn3aumm CeMbM KeNaeT NoaaTh
34,0aBOOXPaAHEHUS, aKKpeaMToBaHHOW O6beanHeHHOM ODULMANBHYIO Kanoby B
Komuccuen. [lenapTameHT
CoobuwuTb 0 npobneme 6€30MaCHOCTM NAUMEHTA UK YNIPaBAAEMOTO
Petaluma Valley ”OGaTb mano§y | 06be'”{MHeHHaﬂ komucena 3[1paBOOXpaHeHMA WraTa
Hospital Office Pf Quallty‘ar.ld Patient Safety KafubOpHMS, OH MOXKeET
Petaluma Providence The Joumt Commission . cAenatb 3TO NO 06bIYHOM
Valle Patient Relations OH“a”H'dDOpM? (HOBbM V{H””AGHT)‘ _ NN 31IEeKTPOHHOM MouTe,
y 3n. Aapec: https://apps.jointcommission.org/QMSInternet/IncidentEnt TenedoHy MM akcy:
Hospital . . ry.aspx
Providence patientrelations@ Ovinad OEHOBMTH MHGOPMALIMIO SALATH Department of Managed
stjoe.org HnaitH-¢popma ( L wam 3AL Health Care

Homep TenedpoHa:
707-778-2887

BOMPOC NO Npeaplaywemy UHUMAEHTY — HeobxoamMmo
yKa3aTb HOMEpP UHLMAEHTA):
https://apps.jointcommission.org/QMSInternet/IncidentUp
date.aspx

MouToBbIN agpec:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

980 9th Street, Suite 500
Sacramento, CA 95814
dakc: 916-255-5241
OHnaltH-dpopma:
https://wpso.dmhc.ca.gov/i
mrcomplaint/default.aspx?c
=1




KoHTakTHan

KoHTaKTHan nHpopmauusn
bonbHuua | Hpopmauma AKKpeautauua KoHTakTHaa nHpopmauyua AenaptameHTa
6011bHMLI,bI 3APpaBOOXPaHEeHUA
WTaTa
MpeacTaBuTen obLECTBEHHOCTN MOTyT 06paTUTbCA B
YnpasneHue no obecneyeHmIo KadyecTBa MeaANLNHCKUX
ycnyr n 6esonacHoCcTV nauneHToB O6beAnHEHHON
KOMMCCUU, 4TOBbI COOBLWNTL O Nt0BLIX Npobaemax nnm EC/M NaLMeHT MAam YeH
3aperncTpupoBaThb *anobbl B OTHOWEHWUM OpraHM3aumm CeMbM KeNaeT NoaaTh
3 paBoOOXPaHEHNA, aKKpeaAnToBaHHON O6beAnHEHHOM ODULMANBHYIO Kanoby B
KOoMUCCUEN. [lenapTameHT
Providence Queen CoobuwuTb 0 npobneme 6€30MaCHOCTM NAUMEHTA UK YNIPaBAAEMOTO
of the Valley I'IOL'I,aTb manoﬁy | O6begMHeHHaﬂ Komuccus 3/1paBOOXPAHEHMA WTATa
Hospital Office Pf Quallty‘ar.ld Patient Safety KafubOpHMS, OH MOXKeET
Providence Patient Relations I)}:-;:;ll::cdfoor:/\rzl(sl-slggblﬂ AHLAeHT): cAenatb 3TO NO 06bIYHOM
Queen of the 3/1..Ap,pec: . https://a E'ointcommissiolr-\" op'r /QMSInternet/IncidentEnt WM SNBKTPOHHOM NOuTe,
Valley patlentrelathns_ i :s .x PPS.J -0rg TenedoHy nam dakcy:
Hospital QVMC@providenc C;tmapﬁH—d)o Department of Managed
e.org pma (OBHOBUTb UHOOPMALMUIO nam 3AA0ATb Health Care

Homep TenedpoHa:
707-252-4411 ext.
2623

BOMPOC NO Npeaplaywemy UHUMAEHTY — HeobxoamMmo
yKa3aTb HOMEpP UHLMAEHTA):
https://apps.jointcommission.org/QMSInternet/IncidentUp
date.aspx

MouToBbIN agpec:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

980 9th Street, Suite 500
Sacramento, CA 95814
dakc: 916-255-5241
OHnaltH-dpopma:
https://wpso.dmhc.ca.gov/i
mrcomplaint/default.aspx?c
=1




KoHTakTHan

KoHTaKTHan nHpopmauusn
bonbHuua | Hpopmauma AKKpeautauua KoHTakTHaa nHpopmauyua AenaptameHTa
GOHbHMLI,bI 3APpaBOOXPaHEeHUA
WTaTa
MpepacraBuTenn obWwecTBEHHOCTU MOTYT 06pPaTUTLCA B
YnpasneHue no obecneyeHnto KauecTsa MeanLUHCKUX
ycnyr n 6esonacHoCcTV nauneHToB O6beAnHEHHON
KOMMCCUU, 4TOBbI COOBLWNTL O Nt0BLIX Npobaemax nnm EC/M NaLMeHT MAam YeH
3aperncTpupoBaTh *Kanobbl B OTHOLEHMM OpraHu3aLmm CEeMbM XKENAeT NoaaTh
3/1paBOOXpaHeHMsA, akKkpeanToBaHHo O6begMHEHHOM odULMANbHYI0 Kanoby B
KOMUCCUEN. [lenapramenT
CoobuwuTb 0 npobneme 6€30MaCHOCTM NAUMEHTA UK YNIPaBAAEMOTO
noaatb Xanoby | O6beamMHeHHas Komuccus 3/1paBOOXPAHEHMA WTATa
Providence Office Pf Quallty‘ar.ld Patient Safety KafubOpHMS, OH MOXKeET
Providence Redwood The Joumt Commission . cAenatb 3TO NO 06bIYHOM
Redwood Memorial Hospital OH“aMH_d)Op"\Aa" (HOBbM ”‘H""”AEHT)‘ ) WU 3NEKTPOHHOM nouTe,
P Patient Relations https://apps.jointcommission.org/QMSInternet/IncidentEnt TenedoHy MM akcy:
. Homep TenedpoHa: ry.aspux Department of Managed
Hospital OHnaitH-popma (OBHOBUTb MHOOPMALMIO nnun 3ALATb

707-445-8121 ext.
5810

BOMPOC NO Npeaplaywemy UHUMAEHTY — HeobxoamMmo
yKa3aTb HOMEpP UHLMAEHTA):
https://apps.jointcommission.org/QMSInternet/IncidentUp
date.aspx

MouToBbIN agpec:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

Health Care

980 9th Street, Suite 500
Sacramento, CA 95814
dakc: 916-255-5241
OHnaltH-dpopma:
https://wpso.dmhc.ca.gov/i
mrcomplaint/default.aspx?c
=1




KoHTakTHan

KoHTaKTHan nHpopmauusn
bonbHuua | Hpopmauma AKKpeautauua KoHTakTHaa nHpopmauyua AenaptameHTa
60!1bHMLI,bI 3APpaBOOXPaHEeHUA
WTaTa
MpepacraBuTenn obWwecTBEHHOCTU MOTYT 06pPaTUTLCA B
YnpasneHue no obecneyeHnto KauecTsa MeanLUHCKUX
ycnyr n 6esonacHoCcTV nauneHToB O6beAnHEHHON
KOMMCCUU, 4TOBbI COOBLWNTL O Nt0BLIX Npobaemax nnm EC/M NaLMeHT MAam YeH
3aperncTpupoBaTh *Kanobbl B OTHOLEHMM OpraHu3aLmm CEeMbM XKENAeT NoaaTh
3/1paBOOXpaHeHMsA, akKkpeanToBaHHo O6begMHEHHOM odULMANbHYI0 Kanoby B
KOMUCCUEN. [lenapramenT
CoobuwuTb 0 npobneme 6€30MaCHOCTM NAUMEHTA UK YNIPaBAAEMOTO
Providence Santa ”OGaTb mano§y | 06be'”{MHeHHaﬂ komucena 3[,0aBOOXpPaHEHMA WTaTa
Rosa Memorial Office F’f Quallty.ar.ld Patient Safety KanndopHua, oH moxeT
Providence Hospital The Joumt Commission . cAenatb 3TO NO 06bIYHOM
Santa Rosa Patient Relations OH“a”H'dDOpM? (HOBbM V'.HL"V'F"EHT)‘ _ WKW NEKTPOHHOM NouTe,
e 3n. Aapec: https://apps.jointcommission.org/QMSInternet/IncidentEnt TenedoHy MM akcy:
Hospital patientrelations@ ry.aspux Department of Managed
p stjoe.org OHnnaiiH-¢opma (OBHOBUTb UHOOPMALMIO nnan 3AAATb Health Care

Homep TenedpoHa:
707-547-4647

BOMPOC NO Npeaplaywemy UHUMAEHTY — HeobxoamMmo
yKa3aTb HOMEpP UHLMAEHTA):
https://apps.jointcommission.org/QMSInternet/IncidentUp
date.aspx

MouToBbIN agpec:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

980 9th Street, Suite 500
Sacramento, CA 95814
dakc: 916-255-5241
OHnaltH-dpopma:
https://wpso.dmhc.ca.gov/i
mrcomplaint/default.aspx?c
=1




bonbHMUA

KoHTakTHasa
MHPpopmauumsa
60nbHULbI

AKkKpeautauma KoHtaktHaa uHpopmauma

KoHTaKTHana
MHpopmayumsa
AenaptameHTa
34paBOOXpPaHeHuUs
wrara

Providence St.
Joseph
Hospital
Eureka

Providence St.
Joseph Hospital
Eureka

Patient Relations
Homep TenedpoHa:
707-445-8121 ext.
5810

MpeacTaBuTen obLECTBEHHOCTN MOTyT 06paTUTbCA B
YnpasneHue no obecneyeHmIo KadyecTBa MeaANLNHCKUX
ycnyr n 6esonacHoCcTV nauneHToB O6beAnHEHHON
KOMMCCUU, 4TOBbI COOBLWNTL O Nt0BLIX Npobaemax nnm
3aperncTpupoBaThb *anobbl B OTHOWEHWUM OpraHM3aumm

3 paBoOOXPaHEHNA, aKKpeaAnToBaHHON O6beAnHEHHOM
KOMUCCUEN.

CoobuwuTb 0 npobneme 6€30MaCHOCTM NAUMEHTA UK
noaatb Xanoby | O6beamMHeHHas Komuccus

Office of Quality and Patient Safety

The Joint Commission

OwxnaitH-popma (HOBBIN nHumaeHT):
https://apps.jointcommission.org/QMSInternet/IncidentEnt
ry.aspx

OHnaiiH-popma (OBHOBUTb MHOOPMALMIO nam 3AOATH
BOMPOC NO Npeaplaywemy UHUMAEHTY — HeobxoamMmo
yKa3aTb HOMEpP UHLMAEHTA):
https://apps.jointcommission.org/QMSInternet/IncidentUp
date.aspx

MouToBbIN agpec:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

Ecnun naumeHT unam unex
CeMbM XKenaet nogatb
oduLManbHyto *Kanoby B
JenaptameHT
ynpasasemoro

3/ paBOOXPaAHEHMA WTATA
KannoopHus, oH moxkeT
cAenatb 3T0 Mo 06bI4HOM
WAW 3NEKTPOHHOM NouTe,
TenepoHy nnn pakcy:
Department of Managed
Health Care

980 9th Street, Suite 500
Sacramento, CA 95814
dakc: 916-255-5241
OHnaltH-dpopma:
https://wpso.dmhc.ca.gov/i
mrcomplaint/default.aspx?c
=1




KoHTakTHan

KoHTaKTHan nHpopmauusn
bonbHuua | Hpopmauma AKKpeautauua KoHTakTHaa nHpopmauyua AenaptameHTa
GOHbHMLI,bI 3APpaBOOXPaHEeHUA
WwTaTa
MpeacTaBuTEnM 0bLWECTBEHHOCTN MOTYT 06PaTUTLCA B
YnpasneHue no obecneyeHmo KavyecTBa MeANLMHCKNUX
ycnyr n 6esonacHoCcTV nauneHToB O6beAnHEHHON
KOMMCCUU, 4TOBbI COOBLWNTL O Nt0BLIX Npobaemax nnm Ecnun nauneHT nnm unex
3aperncTpupoBaTh *Kanobbl B OTHOLEHMM OpraHu3aLmm CEMbMU }KENAaeT NOAaTb
3/1paBOOXpaHeHMsA, akKkpeanToBaHHo O6begMHEHHOM odunumanbHyto Kanoby 8
KOMUCCHEN. YnpasneHue
CoobuwuTb 0 npobneme 6€30MaCHOCTM NAUMEHTA UK 3paBOOXpaHeHUA WTaTa
noaaThb *anoby | O6beanHeHHan KoMMccus OperoH, oH MoXKeT cAenaTth
Providence Hood Office of Quality and Patient Safety 3TO NO 06bIYHOMN UK
River Memorial The Joint Commission 3NEKTPOHHOW MouTe,
Providence Hospital OHnaitH-popma (HOBBIN uHumMaeHT): TenedoHy nam dakcy:
Hood River Customer Care https://apps.jointcommission.org/QMSInternet/IncidentEnt | Oregon Health Authority
Memorial Team ry.aspx Health Care Regulation and
Hospital Homep TenedoHa: | OwnaitH-popma (OBHOBUTb MHOOPMALMIO unn 3A0ATb | Quality Improvement

503-962-1275/
855-360-3463

BOMPOC NO Npeaplaywemy UHUMAEHTY — HeobxoamMmo
yKa3aTb HOMEpP UHLMAEHTA):
https://apps.jointcommission.org/QMSInternet/IncidentUp
date.aspx

MouToBbIN agpec:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

P.O. Box 14450

Portland, OR 97293

Homep TenedoHa: 971-673-
0540

dakc: 971-673-0556

on. agpec:
mailbox.hclc@odhsoha.oreg
on.gov




KoHTakTHan

KoHTaKTHan nHpopmauusn
bonbHuua | Hpopmauma AKKpeautauua KoHTakTHaa nHpopmauyua AenaptameHTa
60!1bHMLI,bI 3APpaBOOXPaHEeHUA
WwTaTa
MpeacTaBuTEnM 0bLWECTBEHHOCTN MOTYT 06PaTUTLCA B
YnpasneHue no obecneyeHmto KayecTBa MeANLNHCKUX
ycnyr n 6esonacHoCcTV nauneHToB O6beAnHEHHON
KOMMCCUU, 4TOBbI COOBLWNTL O Nt0BLIX Npobaemax nnm Ecnun nauneHT nnm unex
3aperncTpupoBaTh *Kanobbl B OTHOLEHMM OpraHu3aLmm CEMbMU }KENAaeT NOAaTb
3/1paBOOXpaHeHMsA, akKkpeanToBaHHo O6begMHEHHOM odunumanbHyto Kanoby 8
KOMUCCHEN. YnpasneHue
CoobuwuTb 0 npobneme 6€30MaCHOCTM NAUMEHTA UK 3paBOOXpaHeHUA WTaTa
noaaThb *anoby | O6beanHeHHan KoMMccus OperoH, oH MoXKeT cAenaTth
Providence Office of Quality and Patient Safety 3T0 No 06bI4HON MK
Medford Medical | The Joint Commission 3NEKTPOHHOW MouTe,
Providence Center OHnaiiH-popma (HOBbIN uHLUMAEHT): TenepoHy nnn pakcy:
Medford Customer Care https://apps.jointcommission.org/QMSInternet/IncidentEnt | Oregon Health Authority
Medical Team ry.aspx Health Care Regulation and
Center Homep TenedoHa: | OwnaitH-popma (OBHOBUTb MHOOPMALMIO unn 3A0ATL | Quality Improvement

503-962-1275/
855-360-3463

BOMPOC NO Npeaplaywemy UHUMAEHTY — HeobxoamMmo
yKa3aTb HOMEpP UHLMAEHTA):
https://apps.jointcommission.org/QMSInternet/IncidentUp
date.aspx

MouToBbIN agpec:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

P.O. Box 14450

Portland, OR 97293

Homep TenedoHa: 971-673-
0540

dakc: 971-673-0556

on. agpec:
mailbox.hclc@odhsoha.oreg
on.gov




KoHTakTHan

KoHTaKTHan nHpopmauusn
bonbHuua | Hpopmauma AKKpeautauua KoHTakTHaa nHpopmauyua AenaptameHTa
6011bHMLI,bI 3APpaBOOXPaHEeHUA
WwTaTa
MpeacTaBuTEnM 0bLWECTBEHHOCTN MOTYT 06PaTUTLCA B
YnpasneHue no obecneyeHmo KavyecTBa MeANLMHCKNUX
ycnyr n 6esonacHoCcTV nauneHToB O6beAnHEHHON
KOMMCCUU, 4TOBbI COOBLWNTL O Nt0BLIX Npobaemax nnm Ecnun nauneHT nnm unex
3aperncTpupoBaTh *Kanobbl B OTHOLEHMM OpraHu3aLmm CEMbMU }KENAaeT NOAaTb
3/1paBOOXpaHeHMsA, akKkpeanToBaHHo O6begMHEHHOM odunumanbHyto Kanoby 8
KOMUCCHEN. YnpasneHue
CoobuwuTb 0 npobneme 6€30MaCHOCTM NAUMEHTA UK 3paBOOXpaHeHUA WTaTa
noaaThb *anoby | O6beanHeHHan KoMMccus OperoH, oH MoXKeT cAenaTth
Providence Office of Quality and Patient Safety 3T0 No 06bI4HON MK
Milwaukie The Joint Commission 3NEKTPOHHOW MouTe,
Providence Hospital OwxnaitH-popma (HOBBIN nHumaeHT): TenedpoHy unm daxcy: )
Milwaukie Customer Care https://apps.jointcommission.org/QMSInternet/IncidentEnt | Oregon Health AUthPrltV
Hospital Team ry.aspx Health Care Regulation and

Homep TenedpoHa:
503-962-1275/
855-360-3463

OHnaitH-popma (OBHOBUTb MHOOPMALMIO nnu 3AOATb
BOMPOC NO Npeaplaywemy UHUMAEHTY — HeobxoamMmo
yKa3aTb HOMEpP UHLMAEHTA):
https://apps.jointcommission.org/QMSInternet/IncidentUp
date.aspx

MouToBbIN agpec:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

Quality Improvement

P.O. Box 14450

Portland, OR 97293

Homep TenedoHa: 971-673-
0540

dakc: 971-673-0556

on. agpec:
mailbox.hclc@odhsoha.oreg
on.gov




KoHTakTHan

KoHTaKTHan nHpopmauusn
bonbHuua | Hpopmauma AKKpeautauua KoHTakTHaa nHpopmauyua AenaptameHTa
GOHbHMLI,bI 3APpaBOOXPaHEeHUA
WwTaTa
MpeacTaBuTEnM 0bLWECTBEHHOCTN MOTYT 06PaTUTLCA B
YnpasneHue no obecneyeHmo KavyecTBa MeANLMHCKNUX
ycnyr n 6esonacHoCcTV nauneHToB O6beAnHEHHON
KOMMCCUU, 4TOBbI COOBLWNTL O Nt0BLIX Npobaemax nnm Ecnun nauneHT nnm unex
3aperncTpupoBaTh *Kanobbl B OTHOLEHMM OpraHu3aLmm CEMbMU }KENAaeT NOAaTb
3/1paBOOXpaHeHMsA, akKkpeanToBaHHo O6begMHEHHOM odunumanbHyto Kanoby 8
KOMUCCHEN. YnpasneHue
CoobuwuTb 0 npobneme 6€30MaCHOCTM NAUMEHTA UK 3paBOOXpaHeHUA WTaTa
noaaThb *anoby | O6beanHeHHan KoMMccus OperoH, oH MoXKeT cAenaTth
Providence Office of Quality and Patient Safety 3T0 No 06bI4HON MK
Newberg Medical | The Joint Commission 3NEKTPOHHOW MouTe,
Providence Center OHnaiiH-popma (HOBbIN uHLUMAEHT): TenepoHy nnn pakcy:
Newberg Customer Care https://apps.jointcommission.org/QMSInternet/IncidentEnt | Oregon Health Authority
Medical Team ry.aspx Health Care Regulation and
Center Homep TenedoHa: | OwnaitH-popma (OBHOBUTb MHOOPMALMIO unn 3A0ATb | Quality Improvement

503-962-1275/
855-360-3463

BOMPOC NO Npeaplaywemy UHUMAEHTY — HeobxoamMmo
yKa3aTb HOMEpP UHLMAEHTA):
https://apps.jointcommission.org/QMSInternet/IncidentUp
date.aspx

MouToBbIN agpec:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

P.O. Box 14450

Portland, OR 97293

Homep TenedoHa: 971-673-
0540

dakc: 971-673-0556

on. agpec:
mailbox.hclc@odhsoha.oreg
on.gov




KoHTakTHan

KoHTaKTHan nHpopmauusn
bonbHuua | Hpopmauma AKKpeautauua KoHTakTHaa nHpopmauyua AenaptameHTa
60!1bHMLI,bI 3APpaBOOXPaHEeHUA
WwTaTa
MpeacTaBuTEnM 0bLWECTBEHHOCTN MOTYT 06PaTUTLCA B
YnpasneHue no obecneyeHmo KavyecTBa MeANLMHCKNUX
ycnyr n 6esonacHoCcTV nauneHToB O6beAnHEHHON
KOMMCCUU, 4TOBbI COOBLWNTL O Nt0BLIX Npobaemax nnm Ecnun nauneHT nnm unex
3aperncTpupoBaTh *Kanobbl B OTHOLEHMM OpraHu3aLmm CEMbMU }KENAaeT NOAaTb
3/1paBOOXpaHeHMsA, akKkpeanToBaHHo O6begMHEHHOM odunumanbHyto Kanoby 8
KOMUCCHEN. YnpasneHue
CoobuwuTb 0 npobneme 6€30MaCHOCTM NAUMEHTA UK 3paBOOXpaHeHUA WTaTa
noaaThb *anoby | O6beanHeHHan KoMMccus OperoH, oH MoXKeT cAenaTth
Providence Office of Quality and Patient Safety 3T0 No 06bI4HON MK
Portland Medical | The Joint Commission 3NEKTPOHHOW MouTe,
Providence Center OHnaiiH-popma (HOBbIN uHLUMAEHT): TenepoHy nnn pakcy:
Portland Customer Care https://apps.jointcommission.org/QMSInternet/IncidentEnt | Oregon Health Authority
Medical Team ry.aspx Health Care Regulation and
Center Homep TenedoHa: | OwnaitH-popma (OBHOBUTb MHOOPMALMIO unn 3A0ATb | Quality Improvement

503-962-1275/
855-360-3463

BOMPOC NO Npeaplaywemy UHUMAEHTY — HeobxoamMmo
yKa3aTb HOMEpP UHLMAEHTA):
https://apps.jointcommission.org/QMSInternet/IncidentUp
date.aspx

MouToBbIN agpec:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

P.O. Box 14450

Portland, OR 97293

Homep TenedoHa: 971-673-
0540

dakc: 971-673-0556

on. agpec:
mailbox.hclc@odhsoha.oreg
on.gov




KoHTakTHan

KoHTaKTHan nHpopmauusn
bonbHuua | Hpopmauma AKKpeautauua KoHTakTHaa nHpopmauyua AenaptameHTa
GOHbHMLI,bI 3APpaBOOXPaHEeHUA
WwTaTa
MpeactaBuTENM 06LWECTBEHHOCTU MOTYT 06PaTUTLCA B
YnpasneHue no obecneyeHmo KavyecTBa MeANLMHCKNUX
ycnyr n 6esonacHoCcTV nauneHToB O6beAnHEHHON
KOMMCCUU, 4TOBbI COOBLWNTL O Nt0BLIX Npobaemax nnm Ecav naumeHT unm unex
3aperncTpupoBaTh *Kanobbl B OTHOLEHMM OpraHu3aLmm CEMbMU }KENAaeT NOAaTb
3/1paBOOXpaHeHMsA, akKkpeanToBaHHo O6begMHEHHOM odunumanbHyto Kanoby 8
KOMUCCHEN. YnpasneHue
CoobuwuTb 0 npobneme 6€30MaCHOCTM NAUMEHTA UK 3paBOOXpaHeHUA WTaTa
noaaThb *anoby | O6beanHeHHan KoMMccus OperoH, oH MoXKeT cAenaTth
Providence Office of Quality and Patient Safety 370 No 05b"41*017l nnm
Seaside Hospital The Joint Commission 3 S/IEKTPOHHOM NOTE,
Providence Customer Care OHnaiH-popma (HOBbIN nHUMAEHT): TenedpoHy unm dakcy: )
Seaside Team https://apps.jointcommission.org/QMSInternet/IncidentEnt | Oregon Health AUthPrltV
Hospital HoMep TenedoHa: ry.aspx Health Care Regulation and

503-962-1275/
855-360-3463

OHnaitH-popma (OBHOBUTb MHOOPMALMIO nnn 3ALATb
BOMPOC NO Npeaplaywemy UHUMAEHTY — HeobxoamMmo
yKa3aTb HOMEpP UHLMAEHTA):
https://apps.jointcommission.org/QMSInternet/IncidentUp
date.aspx

MouToBbIN agpec:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

Quality Improvement

P.O. Box 14450

Portland, OR 97293

Homep TenedoHa: 971-673-
0540

dakc: 971-673-0556

on. agpec:
mailbox.hclc@odhsoha.oreg
on.gov




bonbHMUA

KoHTakTHasa
MHPpopmauumsa
60nbHULbI

AKkKpeautauma KoHtaktHaa uHpopmauma

KoHTaKTHana
MHpopmayumsa
AenaptameHTa
34paBOOXpPaHeHuUs
wrara

Providence St.
Vincent
Medical
Center

Providence St.
Vincent Medical
Center

Customer Care
Team

Homep TenedpoHa:
503-962-1275/
855-360-3463

MpeacTaBuTen obLECTBEHHOCTN MOTyT 06paTUTbCA B
YnpasneHue no obecneyeHmIo KadyecTBa MeaANLNHCKUX
ycnyr n 6esonacHoCcTV nauneHToB O6beAnHEHHON
KOMMCCUU, 4TOBbI COOBLWNTL O Nt0BLIX Npobaemax nnm
3aperncTpupoBaThb *anobbl B OTHOWEHWUM OpraHM3aumm

3 paBoOOXPaHEHNA, aKKpeaAnToBaHHON O6beAnHEHHOM
KOMUCCUEN.

CoobuwuTb 0 npobneme 6€30MaCHOCTM NAUMEHTA UK
noaatb Xanoby | O6beamMHeHHas Komuccus

Office of Quality and Patient Safety

The Joint Commission

OwxnaitH-popma (HOBBIN nHumaeHT):
https://apps.jointcommission.org/QMSInternet/IncidentEnt
ry.aspx

OHnaiiH-popma (OBHOBUTb MHOOPMALMIO nam 3AOATH
BOMPOC NO Npeaplaywemy UHUMAEHTY — HeobxoamMmo
yKa3aTb HOMEpP UHLMAEHTA):
https://apps.jointcommission.org/QMSInternet/IncidentUp
date.aspx

MouToBbIN agpec:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

Ecnun naumeHT unam unex
CeMbM XKenaet nogatb
oduLManbHyto *Kanoby B
YnpasneHue

3/ paBOOXPaHEHMA WTATA
OperoH, OH MOXeT caenaTtb
3T0 No 06bI4HOMN NAn
3NEKTPOHHOW MouTe,
TenepoHy nnn pakcy:
Oregon Health Authority
Health Care Regulation and
Quality Improvement

P.O. Box 14450

Portland, OR 97293

Homep TenedoHa: 971-673-
0540

dakc: 971-673-0556

on. agpec:
mailbox.hclc@odhsoha.oreg
on.gov




KoHTakTHan

KoHTaKTHan nHpopmauusn
bonbHuua | Hpopmauma AKKpeautauua KoHTakTHaa nHpopmauyua AenaptameHTa
6011bHMLI,bI 3APpaBOOXPaHEeHUA
WwTaTa
MpeacTaBuTEnM 0bLWECTBEHHOCTN MOTYT 06PaTUTLCA B
YnpasneHue no obecneyeHmo KavyecTBa MeANLMHCKNUX
ycnyr n 6esonacHoCcTV nauneHToB O6beAnHEHHON
KOMMCCUU, YTOObI COOBLWMTL O Nt0bbIX Npobaemax nau Ecnn naupeHT unu yneH
3aperncTpupoBaTh *Kanobbl B OTHOLEHMM OpraHu3aLmm CEMbMU }KENAaeT NOAaTb
3/1paBOOXPAHEHWMA, aKKPeANUTOBaHHON O6beANHEHHOM odpuumanbHyto kanoby B
Komuccuen. Ynpasnexue
CoobwmTb 0 Nnpobieme 6e3onacHOCTU NaLMeEHTa Uan 3APaBOOXpaHeHMA WTaTa
nofatb *Kanoby | O6beaAnHEHHan KoMUccUn OperoH, oH MOXeT caenatb
Providence Office of Quality and Patient Safety 370 N0 06bI4HO MK
Willamette Falls The Joint Commission 3/1EeKTPOHHOI NouTe,
Providence Medical Center OHnaitH-popma (HOBBIN uHumMaeHT): TenedoHy nam dakcy:
Willamette Customer Care https://apps.jointcommission.org/QMSInternet/IncidentEnt | Oregon Health Authority
Falls Medical | Team ry.aspx Health Care Regulation and
Center Homep TenedoHa: | OwnaitH-popma (OBHOBUTb MHOOPMALMIO unn 3A0ATb | Quality Improvement
503-962-1275/ BOMPOC MO NPeApIAyLIEMY MHUMAEHTY — HEOBXOAMMO P.O. Box 14450
855-360-3463 yKa3aTb HoMep VIHLI,M,EI,EHTa)Z Portland, OR 97293
https://apps.jointcommission.org/QMSInternet/IncidentUp | HOMep TenepoHa: 971-673-
date.aspx 0540
MouToBbIl agpec: dakc: 971-673-0556
Office of Quality and Patient Safety 3. agpec:
The Joint Commission mailbOX.hClC@OthOha.Oreg
One Renaissance Boulevard on.gov
Oakbrook Terrace, lllinois 60181
Ecnv naumeHT unm Ynex
CeMbM KeNaeT NoAaThb
oduumanbHyto Xanoby B
JenaptameHT
Pacific Medical 34,0aBOOXPaHEHMs WTaATa
BalUMHITOH, OH MOXeT
Centers o
cAenaTb 3To No obbIMHOM
on. Agpec: N
W/ 3/IEKTPOHHOM MouTe, a
stayhealthy@pac
TaKKe NyTem 3anosiHeHuA
Pacific med.org OH/lalH-POopPMbI:
. Homep TenedoHa: | Makipag-ugnayan sa departamento ng kalusugan ng estado
Medical 1-888-4-PACMED para maghain ng pormal na reklamo
Centers Washington State

(1-888-472-2633)

MoyToBbINM agpec:

1200 12th Avenue
South Seattle, WA
98144

Department of Health
Health Systems Quality
Assurance

Complaint Intake

P.O. Box 47857

Olympia, WA 98504-7857
OHnanH-dopma:
https://fortress.wa.gov/doh
/providercredentialsearch/C




KoHTakTHan

KoHTakTHan MHpopmayumsa
bonbHuua | Hpopmauma AKKpeautauua KoHTakTHaa nHpopmauyua AenaptameHTa
60!1bHMLI,bI 3APpaBOOXPaHEeHUA
WTaTa
omplaintintakeForm.aspx
on. agpec:
hsgacomplaintintake@doh.
wa.gov
MpeactaBuTenn obWECTBEHHOCTU MOTYT 06pPaTUTLCA B Ecnv naumeHT uam yneH
YnpasneHue no obecneyeHmIo KayecTBa MeaANLMHCKUX CeMbM XKenaet nogatb
ycnyr u 6esonacHocT naumeHToB O6beANHEHHOM odpuLManbHyto *Kanoby B
KOMMCCUU, YTOObI COOBLWMTL O NH0ObLIX Npobiemax nau [enapTameHT
3aperncTpupoBaThb *Kanobbl B OTHOWEHWUM OpraHM3aLmm 3/ paBOOXPaHEHMA WTaTa
3[paBOOXpaHeHMA, akKpeanToBaHHOW Ob6begMHEHHOM BaLUMHITOH, OH MOXeT
Komuccuen. cAenaTb 3To No obbIMHOM
CoobwmTb 0 npobneme 6€30MaCHOCTM NALMEHTA UK WX 3NTEKTPOHHOM NouTe, a
noaaThb »*anoby | O6beanHeEHHan KoMUccus TaKKe NyTem 3ano/IHeHUn
Providence Office of Quality and Patient Safety OHANANH-POPMbI:
Centralia Hospital | The Joint Commission
Providence Quality Services OHnaiiH-popma (HOBbIA uHLUMAEHT): Washington State
Centralia an. AAD§C1 ' https://apps.jointcommission.org/QMSInternet/IncidentEnt | Department of Health
Hospital pch.qualityservice | ry.aspx Health Systems Quality

s@providence.org
Homep TenedoHa:
360-827-6500

OHnaliH-¢opma (OBHOBUTb MHOOPMALNIO nnn 3AAATb
BOMPOC Mo NpeAblaywemy MHUMAEHTY — HeobXxoaAnmo
yKa3aTb HOMepP UHUMAEHTA):
https://apps.jointcommission.org/QMSInternet/IncidentUp
date.aspx

MoyToBbIM agpec:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

Assurance

Complaint Intake

P.O. Box 47857

Olympia, WA 98504-7857
OHnanH-dopma:
https://fortress.wa.gov/doh
/providercredentialsearch/C
omplaintintakeForm.aspx
on. agpec:
hsgacomplaintintake@doh.
wa.gov




KoHTakTHan

KoHTaKTHan nHpopmauusn
bonbHuua | Hpopmauma AKKpeautauua KoHTakTHaa nHpopmauyua AenaptameHTa
60!1bHMLI,bI 3APpaBOOXPaHEeHUA
WTaTa
MpeacTaBuTen obLECTBEHHOCTN MOTyT 06paTUTbCA B EcAun naumeHT uam unex
YnpasneHue no obecneyeHmIo KadyecTBa MeaANLNHCKUX cemby Xenaet nogatb
ycnyr n besonacHocTu naumeHToB O6beanHeHHOM odu1UManbHyto *Kanoby B
KOMMCCUU, 4TOBbI COOBLWNTL O Nt0BLIX Npobaemax nnm [JenaptameHT
3aperncTpupoBaThb *anobbl B OTHOWEHWUM OpraHM3aumm 3 paBoOOXPaHEeHMA WTaTa
3 paBoOOXPaHEHNA, aKKpeaAnToBaHHON O6beAnHEHHOM BaLlWMHITOH, OH MOXeT
KOMUCCUEN. CAenatb 3To No 06bIYHOM
CoobwmnTh 0 Nnpobieme 6e3onacHOCTU NaLMeHTa Uu WAWN 3NEKTPOHHOW nouTe, a
Providence noaaThb *anoby | O6beanHeHHan KoMMccus TaKKe nyTem 3anosIHeHuA
Regional Medical | Office of Quality and Patient Safety OHNANH-GOPMBbI:
Center Everett The Joint Commission
Providence Patient Safety OwxnaitH-popma (HOBBIN nHumaeHT): Washington State
Regional Department https://apps.jointcommission.org/QMSInternet/IncidentEnt | Department of Health
Medical an. Appec: ry.aspx Health Systems Quality
Center Everett | NWRPatientSafety | Onnaiin-dopma (OBHOBUTb MHOOPMALIMIO nnm 3AAATb | Assurance

@providence.org
Homep TenedpoHa:
425-261-3927

BOMPOC NO Npeaplaywemy UHUMAEHTY — HeobxoamMmo
yKa3aTb HOMEpP UHLMAEHTA):
https://apps.jointcommission.org/QMSInternet/IncidentUp
date.aspx

MouToBbIN agpec:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

Complaint Intake

P.O. Box 47857

Olympia, WA 98504-7857
OHnanH-dpopma:
https://fortress.wa.gov/doh
/providercredentialsearch/C
omplaintintakeForm.aspx
on. agpec:
hsgacomplaintintake@doh.
wa.gov




bonbHMUA

KoHTakTHasa
MHPpopmauumsa
60nbHULbI

AKkKpeautauma KoHtaktHaa uHpopmauma

KoHTaKTHana
MHpopmayumsa
AenaptameHTa
34paBOOXpPaHeHuUs
wrara

Providence St.
Peter Hospital

Providence St.
Peter Hospital
Quality Services
on. Agpec:
psph.qualityservic
es@providence.or
g

Homep TenedoHa:
360-493-7352

MpeacTaBuTen obLECTBEHHOCTN MOTyT 06paTUTbCA B
YnpasneHue no obecneyeHmIo KadyecTBa MeaANLNHCKUX
ycnyr n 6esonacHoCcTV nauneHToB O6beAnHEHHON
KOMMCCUU, 4TOBbI COOBLWNTL O Nt0BLIX Npobaemax nnm
3aperncTpupoBaThb *anobbl B OTHOWEHWUM OpraHM3aumm

3 paBoOOXPaHEHNA, aKKpeaAnToBaHHON O6beAnHEHHOM
KOMUCCUEN.

CoobuwuTb 0 npobneme 6€30MaCHOCTM NAUMEHTA UK
noaatb Xanoby | O6beamMHeHHas Komuccus

Office of Quality and Patient Safety

The Joint Commission

OwxnaitH-popma (HOBBIN nHumaeHT):
https://apps.jointcommission.org/QMSInternet/IncidentEnt
ry.aspx

OHnaiiH-popma (OBHOBUTb MHOOPMALMIO nam 3AOATH
BOMPOC NO Npeaplaywemy UHUMAEHTY — HeobxoamMmo
yKa3aTb HOMEpP UHLMAEHTA):
https://apps.jointcommission.org/QMSInternet/IncidentUp
date.aspx

MouToBbIN agpec:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

Ecnv naumeHT nnm uneH
CeMbM KenaeT noaatb
oduumanbHyto Xanoby B
JenaptameHT
3[1paBOOXpaHeHMA WraTa
BalWHITOH, OH MOXeT
cAenaTb 3To No obbIMHOM
WKW NEKTPOHHOM NouTe, a
TaK)Ke MyTem 3ano/IHeHUn
OHMIlalH-PopPMbI:

Washington State
Department of Health
Health Systems Quality
Assurance

Complaint Intake

P.O. Box 47857

Olympia, WA 98504-7857
OHnanH-dpopma:
https://fortress.wa.gov/doh
/providercredentialsearch/C
omplaintintakeForm.aspx
on. agpec:
hsgacomplaintintake@doh.
wa.gov




KoHTakTHan

KoHTaKTHan nHpopmauusn
bonbHuua | Hpopmauma AKKpeautauua KoHTakTHaa nHpopmauyua AenaptameHTa
GOHbHMLI,bI 3APpaBOOXPaHEeHUA
WTaTa
MpeacTaBuTENN 06LLECTBEHHOCTN MOTYT 06PaTUTLCA B
YnpaBneHue no obecneyeHnto KayecTsa MegULUUHCKUX
ycnyr n 6esonacHoCcTV nauneHToB O6beAnHEHHON
KOMMCCUU, 4TOBbI COOBLWNTL O Nt0BLIX Npobaemax nnm EC/M NaLMeHT MAam YeH
3aperucTpupoBaTh Kanobbl B OTHOLLIevHMVI opraHmsau,vlm CeMbM KeNaeT NoaaTh
3,D,paBOOXFiaHEHMFI, aKKkpeguToBaHHOM O6beaMHEHHOM ODULMANBHYIO Kanoby B
Komuccuen. [lenapTameHT
CoobuwuTb 0 npobneme 6€30MaCHOCTM NAUMEHTA UK YNIPaBAAEMOTO
I'IOL'I,aTb manoﬁy | O6begMHeHHaﬂ Komuccus 3/1paBOOXPAHEHMA WTATa
Providence Office Pf Quallty‘ar.ld Patient Safety KafubOpHMS, OH MOXKeET
Providence Cedars-Sinai The Joumt Commission . cAenaTb 370 Mo 06bI4HOWM
Cedars-Sinai Tarzana Medical OH“aMH_d)Op"\Aa" (HOBbM ”‘H""”AEHT)‘ _ WNN 3N1EeKTPOHHOW nouTe,
Tarzana Center https://apps.jointcommission.org/QMSInternet/IncidentEnt TenedoHy MM akcy:
Medical Care Concern Line ry.aspux Department of Managed
Center HOMep TenedoHa: OHnnaiiH-¢opma (OBHOBUTb UHOOPMALMIO nnan 3AAATb Health Care

818-798-6499

BOMPOC NO Npeaplaywemy UHUMAEHTY — HeobxoamMmo
yKa3aTb HOMEpP UHLMAEHTA):
https://apps.jointcommission.org/QMSInternet/IncidentUp
date.aspx

MouToBbIN agpec:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

980 9th Street, Suite 500
Sacramento, CA 95814
dakc: 916-255-5241
OHnaltH-dpopma:
https://wpso.dmhc.ca.gov/i
mrcomplaint/default.aspx?c
=1




KoHTakTHan

KoHTaKTHasA MH¢OpMaLI,VIﬂ
bonbHuua | Hpopmauma AKKpeautauua KoHTakTHaa nHpopmauyua AenaptameHTa
6011bHMLI,bI 3APpaBOOXPaHEeHUA
WTaTa
MpepacraBuTenn obWwecTBEHHOCTU MOTYT 06pPaTUTLCA B
YnpasneHue no obecneyeHnto KauecTsa MeanLUHCKUX
ycnyr n 6esonacHoCcTV nauneHToB O6beAnHEHHON
KOMMCCUU, 4TOBbI COOBLWNTL O Nt0BLIX Npobaemax nnm EC/M NaLMeHT MAam YeH
3aperncTpupoBaTh *Kanobbl B OTHOLEHMM OpraHu3aLmm CEeMbM XKENAeT NoaaTh
3/1paBOOXpaHeHMsA, akKkpeanToBaHHo O6begMHEHHOM odULMANbHYI0 Kanoby B
KOMUCCUEN. [lenapramenT
CoobuwuTb 0 npobneme 6€30MaCHOCTM NAUMEHTA UK YNIPaBAAEMOTO
Providence Holy ”OGaTb mano§y | 06be'”{MHeHHaﬂ komucena 3[,0aBOOXpPaHEHMA WTaTa
Cross Medical Office of Quality and Patient Safety KafubOpHMS, OH MOXKeET
Providence Center The Joumt Commission . cAenatb 3TO NO 06bIYHOM
Patient Relations OH“a”H'dDOpM? (HOBbM V'.HL"V'F"EHT)‘ _ WKW NEKTPOHHOM NouTe,
Holy Cross 3n. Anpec: https://apps.jointcommission.org/QMSInternet/IncidentEnt TenedoHy Mn daKcy:
Medical e ) ’
Center HCPatientRelation | "Y-@5PX Department of Managed

s@Providence.org
Homep TenedpoHa:
818-496-4792

OHnaitH-popma (OBHOBUTb MHOOPMALMIO nnu 3AOATb
BOMPOC NO Npeaplaywemy UHUMAEHTY — HeobxoamMmo
yKa3aTb HOMEpP UHLMAEHTA):
https://apps.jointcommission.org/QMSInternet/IncidentUp
date.aspx

MouToBbIN agpec:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

Health Care

980 9th Street, Suite 500
Sacramento, CA 95814
dakc: 916-255-5241
OHnaltH-dpopma:
https://wpso.dmhc.ca.gov/i
mrcomplaint/default.aspx?c
=1




KoHTakTHan

KoHTaKTHan nHpopmauusn
bonbHuua | Hpopmauma AKKpeautauua KoHTakTHaa nHpopmauyua AenaptameHTa
60!1bHMLI,bI 3APpaBOOXPaHEeHUA
WwTaTa
MpeacTaBuTENN 06LLECTBEHHOCTN MOTYT 06PaTUTLCA B
YnpaBneHue no obecneyeHnto KayecTsa MegULUUHCKUX
ycnyr n 6esonacHoCcTV nauneHToB O6beAnHEHHON
KOMMCCUU, YTOObI COOBLWMTL O Nt0bbIX Npobaemax nau EC/M NaLMeHT MAam YeH
3aperucTpupoBaTh Kanobbl B OTHOLLIevHMVI opraHmsau,vlm CeMbM KeNaeT NoaaTh
3,D,paBOOXFiaHEHMFI, aKKkpeguToBaHHOM O6beaMHEHHOM ODULMANBHYIO Kanoby B
Komuccuen. [lenapTameHT
Providence Little CoobuwuTb 0 npobneme 6€30MaCHOCTM NAUMEHTA UK YNIPaBAAEMOTO
Company of Mary I'IOL'I,aTb manoﬁy | O6begMHeHHaﬂ Komuccus 3/1paBOOXPAHEHMA WTATa
Providence Medical Center - ?}:Zji;i%z?rlwlzi:sri‘odnpa“ent Safety KannoopHus, oH moxkeT
Little San Pedro . Ornalin-hopma (HOBbI urwmaeHT): cAenatb 3TO NO 06bIYHOM
Company of Care Experience hittos: p‘ i o Una ' _ NN 31IEeKTPOHHOM MouTe,
: Department ps://apps.jointcommission.org/QMSInternet/IncidentEnt TenedoHy MM akcy:
Mary Medical _ ry.aspx
Center-San | 21 AAPeC: . | OHnaitH-popma (OBHOBUTb MHOOPMALLMIO nan 3AAATb Department of Managed
Pedro patientexp@provi con P o ) Health Care
dence.org poc no npeAbiAyemy MHUUAEHTY — HEOOXOANMO 980 9th Street, Suite 500

Homep TenedoHa:
310-514-5202

yKa3aTb HOMEpP UHLMAEHTA):
https://apps.jointcommission.org/QMSInternet/IncidentUp
date.aspx

MouToBbIN agpec:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

Sacramento, CA 95814
dakc: 916-255-5241
OHnaltH-dpopma:
https://wpso.dmhc.ca.gov/i
mrcomplaint/default.aspx?c
=1




KoHTakTHan

KoHTaKTHan nHpopmauusn
bonbHuua | Hpopmauma AKKpeautauua KoHTakTHaa nHpopmauyua AenaptameHTa
6011bHMLI,bI 3APpaBOOXPaHEeHUA
WTaTa
MpeacTaBuTENN 06LLECTBEHHOCTN MOTYT 06PaTUTLCA B
YnpaBneHve no obecneyeHnto Ka4yecTsa MeauLUHCKNX
ycnyr n 6esonacHoCcTV nauneHToB O6beAnHEHHON
KOMMCCUU, 4TOBbI COOBLWNTL O Nt0BLIX Npobaemax nnm EC/M NaLMeHT MAam YeH
3aperucTpupoBaTh *Kanobbl B OTHOLEHUN OpraHn3aumm CeMbM KeNaeT NoaaTh
34,0aBOOXPaAHEHUS, aKKpeaMToBaHHOW O6beanHeHHOM ODULMANBHYIO Kanoby B
Komuccuen. [lenapTameHT
Providence Little CoobuwuTb 0 npobneme 6€30MaCHOCTM NAUMEHTA UK YNIPaBAAEMOTO
Company of Mary I'IOL'I,aTb manoﬁy | O6begMHeHHaﬂ Komuccus 3/1paBOOXPAHEHMA WTATa
Providence Medical Center - ?}:Zji;i%z?rlwlzi:sri‘odnpa“ent Safety KannoopHus, oH moxkeT
Little Torrance . Ormalin-dopna (HOBbI nHumaeHT): caenatb 370 Mo ov6b|quV1
Company of Care Experience https://a E'ointcommissiolr-\" op'r /QMSInternet/IncidentEnt WM SNEKTPORHOM MOATE,
Mary Medical Department ) :s .x PPS.J -0rg TenepoHy nnn pakcy:
Center - o1 Apec: , c;:napﬁH-¢o ma (OBHOBUTb MH®OPMALMIO naun 3AOATb Department of Managed
Torrance patientexp@provi con P o ) Health Care
dence.org poc no npeAbiAyemy MHUUAEHTY — HEOOXOANMO 980 9th Street, Suite 500

Homep TenedoHa:
310-303-5079

yKa3aTb HOMEpP UHLMAEHTA):
https://apps.jointcommission.org/QMSInternet/IncidentUp
date.aspx

MouToBbIN agpec:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

Sacramento, CA 95814
dakc: 916-255-5241
OHnaltH-dpopma:
https://wpso.dmhc.ca.gov/i
mrcomplaint/default.aspx?c
=1




KoHTakTHan

KoHTaKTHan nHpopmauusn
bonbHuua | Hpopmauma AKKpeautauua KoHTakTHaa nHpopmauyua AenaptameHTa
60!1bHMLI,bI 3APpaBOOXPaHEeHUA
WTaTa
MpeacTaBuTen obLECTBEHHOCTN MOTyT 06paTUTbCA B
YnpasneHue no obecneyeHmIo KadyecTBa MeaANLNHCKUX
ycnyr n 6esonacHoCcTV nauneHToB O6beAnHEHHON
KOMMCCUU, 4TOBbI COOBLWNTL O Nt0BLIX Npobaemax nnm EC/M NaLMeHT MAam YeH
3aperncTpupoBaThb *anobbl B OTHOWEHWUM OpraHM3aumm CeMbM KeNaeT NoaaTh
3 paBoOOXPaHEHNA, aKKpeaAnToBaHHON O6beAnHEHHOM ODULMANBHYIO Kanoby B
KOoMUCCUEN. [lenapTameHT
CoobuwuTb 0 npobneme 6€30MaCHOCTM NAUMEHTA UK NbaBIAEMOro
Providence Saint ynp
rovi noaaThb *anoby | O6beanHeHHan KoMMccus 3/1paBOOXPAHEHIA WTATa
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Mary Medical 3 i ' 3/1paBoOOXpaHeHnA WraTa
Center Office Pf Quallty‘ar.ld Patient Safety KafubOpHMS, OH MOXKeET
Patient & Family The Jcimt Commission cAenatb 3T0 No 06bIYHOM
Providence St. | Experience OH“aMH_d)Op'}A? (HOBbM V'_HL"V'F"EHT): ) WU 3NEKTPOHHOM MouTe,
Mary Medical | 3n. Aapec: https://apps.jointcommission.org/QMSInternet/IncidentEnt TenedoHy MM akcy:
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ions@providence. OHnnaiiH-¢opma (OBHOBUTb UHOOPMALMIO nnan 3AAATb Health Care
org BOMPOC MO NpeablayLwemy MHLUMAEHTY — HEObX0ANMO 980 9th Street, Suite 500
Homep Tenedora: | YKa3aTe Ho""e.p.”H""”p'e'f'Taf): _ Sacramento, CA 95814
760-946-8865 https://apps.jointcommission.org/QMSInternet/IncidentUp bakc: 916-255-5241
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Investigations 34,paBOOXpaHeHNA, akkpeauToBaHHoN DNV. BalWWHITOH, OH MOXKeT §
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YnpaBneHve No pacCMOTPEHMIO »Ka10b NaLMeHToB
Homep TenedoHa: .
. DNV Washington State
Swedish 206-386-2111 Homep TenedoHa: 866-496-9647 Department of Health
Redmond dakc: 206-860- P ' P

6740

MouToBbIM aapec:
Clinical Quality
Investigations:
747 Broadway,
Seattle, WA
98122-4307

¢dakc: 281-870-4818

OHnanH-bopma oA nogaum Kanoboi:
https://www.dnvhealthcareportal.com/patient- complaint-
report

3n. Appec: hospitalcomplaint@dnv.com

MouToBbIM aapec:

DNV Healthcare USA Inc. Attn: Hospital Complaints

4435 Aicholtz Road, Suite 900 Cincinnati, OH 45245

Health Systems Quality
Assurance

Complaint Intake

P.O. Box 47857

Olympia, WA 98504-7857
OHnaliH-dpopma:
https://fortress.wa.gov/doh
/providercredentialsearch/C
omplaintintakeForm.aspx
on. agpec:
hsqacomplaintintake@doh.
wa.gov




KoHTakTHan

KoHTakTHan MHpopmayumsa
bonbHuua | Hpopmauma AKKpeautauua KoHTakTHaa nHpopmauyua AenaptameHTa
GOHbHMLI,bI 3APpaBOOXPaHEeHUA
WTaTa
Ecnun naumeHT nam ynex
CEMbM XKenaeT nogatb
odu1LMaNnbHyO *Kanoby B
JenaptameHT
Providence MpeacTtaBuTenm obwectBeHHOCTU MoryT 06paTuTbca B DNV, | 34paBooOXpaHeHus wraTta
Swedish yTobbI COOBLWMTL O N0bbLIX NpobAEMAX UK BalLUMHITOH, OH MOXKeT
Clinical Qualit 3aperncTpupoBaThb *Kanobbl B OTHOLWEHMM OpraHM3aLmm cAenatb 370 Mo 06bI4HOM
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4435 Aicholtz Road, Suite 900 Cincinnati, OH 45245

WIN 21EeKTPOHHOM MouTe, a
TaKXXe nytTem 3ano/iHeHnA
OHMIlalH-PopPMbI:

Washington State
Department of Health
Health Systems Quality
Assurance

Complaint Intake

P.O. Box 47857

Olympia, WA 98504-7857
OHnanH-dpopma:
https://fortress.wa.gov/doh
/providercredentialsearch/C
omplaintintakeForm.aspx
on. agpec:
hsgacomplaintintake@doh.
wa.gov

Swedish
Issaquah

Providence
Swedish

Clinical Quality
Investigations

on. Agpec: SMC-
CQl@swedish.org
Homep TenedoHa:
206-386-2111
¢dakc: 206-860-
6740

MouToBbIM aapec:
Clinical Quality
Investigations:
747 Broadway,
Seattle, WA
98122-4307

MpeacraBuTenn obuecTBeHHOCTN MOryT 06paTuTbea B DNV,
yTobbI COOBWMTL 0 NObbLIX NPobAEMaXx UK
3aperncTpUpoBaTh *Kanobbl B OTHOLEHMM OpraHu3aLmm

3/ paBOOXpaHeHMsA, akkpeanToBaHHOM DNV.

CoobwmTb 0 npobneme 6€30MaCHOCTM NALMEHTA UK
nogathb »Kanoby| Det Norske Veritas (DNV)

YnpasneHue N0 pacCMOTPEHMIO Kanob NauneHToB

DNV

Homep TenedoHa: 866-496-9647

¢dakc: 281-870-4818

OHnaliH-bopma 4nA noaaum *Kanoboil:
https://www.dnvhealthcareportal.com/patient- complaint-
report

3n. Aapec: hospitalcomplaint@dnv.com

MoyToBbIM agpec:

DNV Healthcare USA Inc. Attn: Hospital Complaints

4435 Aicholtz Road, Suite 900 Cincinnati, OH 45245

Ecnm naumeHT nnm yneH
CeMbM XeslaeT noaatb
odu1LManbHyo Kanoby B
JenaptameHT
3[paBOOXpaHeHMA WTaTa
BalUMHITOH, OH MOXeT
cAenaTb 3To No obbIMHOM
WKW 9NEKTPOHHOM NouTe, a
TaK¥Ke NyTem 3anosiHeHUs
OH/lalH-POopPMbI:

Washington State
Department of Health
Health Systems Quality
Assurance

Complaint Intake

P.O. Box 47857

Olympia, WA 98504-7857
OHnanH-dopma:
https://fortress.wa.gov/doh
/providercredentialsearch/C
omplaintintakeForm.aspx




KoHTakTHan

KoHTakTHan MHpopmayumsa
bonbHuua | Hpopmauma AKKpeautauua KoHTakTHaa nHpopmauyua AenaptameHTa
GOHbHMLI,bI 3APpaBOOXPaHEeHUA
WwTaTa
on. agpec:
hsgacomplaintintake@doh.
wa.gov
MpeacTaBuTenn obLWECTBEHHOCTN MOTYT 06PaTUTLCA B
YnpasneHue no obecneyeHmto KavyecTBa MeANLMHCKNUX
ycnyr n 6esonacHocTM naumeHToB O6beAMHEHHOM
KOMMCCUU, 4TOBbI COOBLLNTL O Nt0BLIX Npobaemax nnm
3aperncTpupoBaThb *Kanobbl B OTHOWEHWUM OpraHM3aLmm EC/M NaLMeHT A UneH
3/ paBOOXPAHEHMA, aKKPeAUTOBaHHON Ob6beANHEHHOM CeMbY KeaeT noaaTh
Komuccnen. oduumanbHyto Xanoby B
CoobuwnTb 0 npobneme 6e30MaCHOCTM NaUMEHTA UK [lenaprameHt
Covenant Hospital ”OGaTb mano6.y | O6bep{”HeHHaﬂ komucena 3/1paBOOXPaAHEHMA WTATA
Plainview Office Pf Quallty'ar?d Patient Safety Texac, OH MOXeT caenatb
Patient The Joumt Commission . 3To no TenedoHy, pakcy unm
Covenant Experience OH“aMH'd)Op'.\A? (HOBbM V!HL"MF"EHT)' ) nouTe:
Hospital 3n. Aapec: https://apps.jointcommission.org/QMSInternet/IncidentEnt Health Family Compliance
Plainview CHPLVexperience ry-aspx Group/MC 1979

@providence.org
Homep TenedpoHa:
806-296-4265

OHnaitH-popma (OBHOBUTb MHOOPMALMIO nnun 3AOATb
BOMPOC NO Npeablaywemy UHUMAEHTY — HeobxoamMmo
yKa3aTb HOMep MHLMAEHTA):
https://apps.jointcommission.org/QMSInternet/IncidentUp
date.aspx

MouToBbIM aapec:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, Illinois 60181

Texas Department of State
Health Services

1100 W. 49th Street
Austin, TX 78756

¢dakc: (512) 834-6653
ropsiyas IMHUA *Kanob: 1-
888-973-0022




KoHTakTHan

KoHTaKTHan nHpopmauusn
bonbHuua | Hpopmauma AKKpeautauua KoHTakTHaa nHpopmauyua AenaptameHTa
6011bHMLI,bI 3APpaBOOXPaHEeHUA
WwTaTa
MpeacTaBuTEnM 0bLWECTBEHHOCTN MOTYT 06PaTUTLCA B
YnpasneHue no obecneyeHmto KayecTBa MeANLNHCKUX
ycnyr n 6esonacHoCcTV nauneHToB O6beAnHEHHON
KOMMCCUU, YTOObI COOBLWMTL O Nt0bbIX Npobaemax nau
3aperncTpupoBaThb Kanobbl B OTHOLLIevHMVI opraHmsau,vlm EC/M NaLMeHT MAam YeH
3/1paBOOXPAHEHWMA, aKKPeANUTOBaHHON O6beANHEHHOM CEeMbM XKENAeT NoaaTh
Komuccnen. odu1LManbHyHo *Kanoby B
CoobuwuTb 0 npobneme 6€30MaCHOCTM NAUMEHTA UK JlenapramenT
Covenant noaaThb *anoby | O6beanHeHHan KoMMccus 3/1paBOOXPAHEHMA WTATa
Children's Hospital Office F’f Quallty.ar.ld Patient Safety Texac, OH MOKeT caenatb
Patient The Joumt Commission . 3To no TenedoHy, pakcy nnm
Covenant Experience OH“aMH_d)Op"\Aa" (HOBbM ”‘H""”AEHT)‘ ) noure:
Children's 3n. Anpec: https://apps.jointcommission.org/QMSInternet/IncidentEnt Health Family Compliance
Hospital CCHexperience@p ry.aspx Group/MC 1979

rovidence.org
Homep TenedpoHa:
806-725-4583

OHnaitH-popma (OBHOBUTb MHOOPMALMIO nnun 3ALATb
BOMPOC NO Npeaplaywemy UHUMAEHTY — HeobxoamMmo
yKa3aTb HOMEpP UHLMAEHTA):
https://apps.jointcommission.org/QMSInternet/IncidentUp
date.aspx

MouToBbIN agpec:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

Texas Department of State
Health Services

1100 W. 49th Street
Austin, TX 78756

dakc: (512) 834-6653
ropa4Yas IMHUA }Kanob: 1-
888-973-0022




KoHTakTHan

KoHTaKTHan nHpopmauusn
bonbHuua | Hpopmauma AKKpeautauua KoHTakTHaa nHpopmauyua AenaptameHTa
GOHbHMLI,bI 3APpaBOOXPaHEeHUA
WwTaTa
MpeacTaBuTENN 06LLECTBEHHOCTN MOTYT 06PaTUTLCA B
YnpaBneHue no obecneyeHnto KayecTsa MegULUUHCKUX
ycnyr n 6esonacHoCcTV nauneHToB O6beAnHEHHON
KOMMCCUU, 4TOBbI COOBLWNTL O Nt0BLIX Npobaemax nnm Ecav naumeHT unm unex
3aperncTpupoBaTh *Kanobbl B OTHOLEHMM OpraHu3aLmm CEMbMU }KENAaeT NOAaTb
3/1paBOOXpaHeHMsA, akKkpeanToBaHHo O6begMHEHHOM odunumanbHyto Kanoby 8
Komuccuen. AenapTameHT
CoobwmTb 0 Nnpobieme 6e3onacHOCTU NaLMeEHTa Uan obuiecTBeHHOro
Covenant Health noaaThb *anoby | O6beanHeHHan KoMMccus 3ApaBooxpaHeHus n Otaen
Hobbs Hospital Office of Quality and Patient Safety obecneyeHus KayecTsa
Patient The Joint Commission } coumanbHbIX YCNyr WwraTa
Covenant Experience OHnaiH-popma (HOBbIN nHUMAEHT): Hbto-MeKcuko, oH MO)KevT
Health Hobbs | 3n. Aapec: https://apps.jointcommission.org/QMSInternet/IncidentEnt | CA€NaTb 3TO NO 0v6bl‘lH0M
Hospital CHHexperience@ | Y-35PX VM SNEKTPOHHON NOYTE,
providence.org OHnaitH-popma (OBHOBUTb MHOOPMALIMIO nan 3AOATH | TenedoHy nan d>aK_cy: _
Homep TenedoHa: | BOMPOC MO MPeAbIAylLEMy MHUMACHTY — HeobxoaMmo ATTN: DHI Complaint Unit
575.492-5286 yKa3aTb HOMep MHLUMAEHTa): PO Box 26110
https://apps.jointcommission.org/QMSInternet/IncidentUp | Santa Fe, NM 87505
date_aspx HOMEpP Tel'led)OHal 1-800-
MouToBbIN agpec: 752-8649
Office of Quality and Patient Safety OHnanH-popma:
The Joint Commission https://www.nmhealth.org/
One Renaissance Boulevard resource/view/1004/
Oakbrook Terrace, lllinois 60181
Ecnaun naumeHT unam unex
CeMbM KeNaeT NoAaThb
oduumanbHyto Xanoby B
JenaptameHT
Covenant Hospital 31paBOOXPaHeHUA WTaTa
Levelland Texac, OH MOXeT caenaTtb
Patient 3To no TenedoHy, dakcy um
ﬁz\;epant Expenence. Makipag-ugnayan sa departamento ng kalusugan ng estado rosTe: . .
pital 3n. Appec: . Health Family Compliance
Levelland CHLexperience@p para maghain ng pormal na reklamo Group/MC 1979

rovidence.org
Homep TenedoHa:
806-568-1303

Texas Department of State
Health Services

1100 W. 49th Street
Austin, TX 78756

dakc: (512) 834-6653
ropsadasa AMHMA Kanob: 1-
888-973-0022




KoHTakTHan

KoHTaKTHan nHpopmauusn
bonbHuua | Hpopmauma AKKpeautauua KoHTakTHaa nHpopmauyua AenaptameHTa
GOHbHMLI,bI 3APpaBOOXPaHEeHUA
WwTaTa
MpeacTaBuTEnM 0bLWECTBEHHOCTN MOTYT 06PaTUTLCA B
YnpasneHue no obecneyeHmo KavyecTBa MeANLMHCKNUX
ycnyr n 6esonacHoCcTV nauneHToB O6beAnHEHHON
KOMMCCUU, YTOObI COOBLWMTL O Nt0bbIX Npobaemax nau
3aperncTpupoBaThb Kanobbl B OTHOLLIevHMVI opraHmsau,vim EC/M NaLMeHT MAam YeH
3,D,paBOOXFiaHEHMFI, aKKpeanToBaHHON O6beANHEHHOM CEeMbM XKENAeT NoaaTh
Komuccnen. odu1LManbHyHo *Kanoby B
CoobwmTb 0 Nnpobieme 6e3onacHOCTU NaLMeEHTa Uan JlenapramenT
Covenant Medical ”OGaTb mano§y | 06bep{MHeHHaﬂ Komuccna 3/1paBoOOXpaHeHnA WraTa
Center Office Pf Quallty‘ar.ld Patient Safety Texac, OH MOKET caenaTh
Patient The Jcimt Commission . 3To no TenedoHy, pakcy nnm
Covenant Experience OHnaiin-popma (HOBBIV nHunAeHT): nouTe:
Medical 3n. Aapec: https://apps.jointcommission.org/QMSInternet/IncidentEnt Health Family Compliance
Center CMCexperience@ ry.aspux Group/MC 1979
providence.org OHnnaiiH-¢opma (OBHOBUTb UHOOPMALMIO nnan 3AAATb Texas Department of State
Homep TesedoHa: | BOMPOC MO MPeAblAyLIEMY MHUMAGHTY — HeobxoaMmo Health Services
806-725-4583 yKasaTb HOMEp MHUNAEHTa): 1100 W. 49th Street
https://apps.jointcommission.org/QMSInternet/IncidentUp Austin, TX 78756
date.aspx dakc: (512) 834-6653
MNouTosbin appec: ropayas MHMA XKanob: 1-
Office of Quality and Patient Safety 888-973-0022
The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
Ecnaun naumeHT unam unex
CeMbM XKenaet nogatb
oduumanbHyto Xanoby B
JenaptameHT
Covenant 3/ paBOOXPaHEHMA WTaTa
Specialty Hospital Texac, OH MOXKeT caenaTtb
Patient 310 no TenedoHy, pakcy uam
Cove.nant Experience Makipag-ugnayan sa departamento ng kalusugan ng estado rosTe: . .
Specialty 3n. Appec: . Health Family Compliance
Hospital CSHexperience@p para maghain ng pormal na reklamo Group/MC 1979

rovidence.org
Homep TenedoHa:
806-725-0000

Texas Department of State
Health Services

1100 W. 49th Street
Austin, TX 78756

dakc: (512) 834-6653
ropsadasa AMHMA Kanob: 1-
888-973-0022




bonbHMUA

KoHTakTHasa
MHPpopmauumsa
60nbHULbI

AKkKpeautauma KoHtaktHaa uHpopmauma

KoHTaKTHana
MHpopmayumsa
AenaptameHTa
34paBOOXpPaHeHuUs
wrara

Grace Surgical
Hospital

Grace Surgical
Hospital

Patient

Experience

on. Agpec:
GSHexperience@p
rovidence.org
Homep TenedpoHa:
806-725-4004

MpeacTaBuTen obLECTBEHHOCTN MOTyT 06paTUTbCA B
YnpasneHue no obecneyeHmIo KadyecTBa MeaANLNHCKUX
ycnyr n 6esonacHoCcTV nauneHToB O6beAnHEHHON
KOMMCCUU, 4TOBbI COOBLWNTL O Nt0BLIX Npobaemax nnm
3aperncTpupoBaThb *anobbl B OTHOWEHWUM OpraHM3aumm

3 paBoOOXPaHEHNA, aKKpeaAnToBaHHON O6beAnHEHHOM
KOMUCCUEN.

CoobuwuTb 0 npobneme 6€30MaCHOCTM NAUMEHTA UK
noaatb Xanoby | O6beamMHeHHas Komuccus

Office of Quality and Patient Safety

The Joint Commission

OwxnaitH-popma (HOBBIN nHumaeHT):
https://apps.jointcommission.org/QMSInternet/IncidentEnt
ry.aspx

OHnaiiH-popma (OBHOBUTb MHOOPMALMIO nam 3AOATH
BOMPOC NO Npeaplaywemy UHUMAEHTY — HeobxoamMmo
yKa3aTb HOMEpP UHLMAEHTA):
https://apps.jointcommission.org/QMSInternet/IncidentUp
date.aspx

MouToBbIN agpec:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

Ecnm naumeHT nam yneH
CeMbM ¥KeslaeT Nnoaatb
odu1LManbHyHo *Kanoby B
JenaptameHT
3[paBOOXpaHeHMA WwraTa
Texac, OH MOXKeT caenatb
3To no TenedoHy, pakcy nnm
noute:

Health Family Compliance
Group/MC 1979

Texas Department of State
Health Services

1100 W. 49th Street
Austin, TX 78756

dakc: (512) 834-6653
ropa4Yas IMHUA }Kanob: 1-
888-973-0022




KoHTakTHan

KoHTaKTHan nHpopmauusn
bonbHuua | Hpopmauma AKKpeautauua KoHTakTHaa nHpopmauyua AenaptameHTa
6011bHMLI,bI 3APpaBOOXPaHEeHUA
WTaTa
MpeacTaBuTen obLECTBEHHOCTN MOTyT 06paTUTbCA B EcAun naumeHT uam unex
YnpasneHue no obecneyeHmIo KadyecTBa MeaANLNHCKUX cemby Xenaet nogatb
ycnyr n besonacHocTu naumeHToB O6beanHeHHOM odu1UManbHyto *Kanoby B
KOMMCCUU, 4TOBbI COOBLWNTL O Nt0BLIX Npobaemax nnm [JenaptameHT
3aperncTpupoBaThb *anobbl B OTHOWEHWUM OpraHM3aumm 3 paBoOOXPaHEeHMA WTaTa
3 paBoOOXPaHEHNA, aKKpeaAnToBaHHON O6beAnHEHHOM BaLlWMHITOH, OH MOXeT
KOMUCCUEN. CAenatb 3To No 06bIYHOM
CoobwmnTh 0 Nnpobieme 6e3onacHOCTU NaLMeHTa Uu WAWN 3NEKTPOHHOW nouTe, a
noAathb *Kanoby | O6beanHeHHan KOMUCCUA TaK»Ke NyTem 3anoHeHns
Kadlec Regional Office of Quality and Patient Safety OHNANH-GOPMBbI:
Medical Center The Joint Commission
Kadlec Patient Advocacy | OwnaitH-popma (HOBbIN uHLMAEHT): Washington State
Regional an. Appec: https://apps.jointcommission.org/QMSInternet/IncidentEnt | Department of Health
Medical wakadleccareconc | ry.aspx Health Systems Quality
Center erns@kadlec.org | OnnaiiH-popma (OBHOBUTb MHOOPMALIMIO nnm 3AAATb | Assurance

Homep TenedpoHa:
509-942-2171

BOMPOC NO Npeaplaywemy UHUMAEHTY — HeobxoamMmo
yKa3aTb HOMEpP UHLMAEHTA):
https://apps.jointcommission.org/QMSInternet/IncidentUp
date.aspx

MouToBbIN agpec:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

Complaint Intake

P.O. Box 47857

Olympia, WA 98504-7857
OHnanH-dpopma:
https://fortress.wa.gov/doh
/providercredentialsearch/C
omplaintintakeForm.aspx
on. agpec:
hsgacomplaintintake@doh.
wa.gov




KoHTakTHan

KoHTaKTHan nHpopmauusn
bonbHuua | Hpopmauma AKKpeautauua KoHTakTHaa nHpopmauyua AenaptameHTa
GOHbHMLI,bI 3APpaBOOXPaHEeHUA
WTaTa
MpeacTaBuTen obLECTBEHHOCTN MOTyT 06paTUTbCA B EcAun naumeHT uam unex
YnpasneHue no obecneyeHmIo KadyecTBa MeaANLNHCKUX cemby Xenaet nogatb
ycnyr n besonacHocTu naumeHToB O6beanHeHHOM odu1UManbHyto *Kanoby B
KOMMCCUU, 4TOBbI COOBLWNTL O Nt0BLIX Npobaemax nnm [JenaptameHT
3aperncTpupoBaThb *anobbl B OTHOWEHWUM OpraHM3aumm 3 paBoOOXPaHEeHMA WTaTa
3 paBoOOXPaHEHNA, aKKpeaAnToBaHHON O6beAnHEHHOM BaLlWMHITOH, OH MOXeT
KOMUCCUEN. CAenatb 3To No 06bIYHOM
CoobwmnTh 0 Nnpobieme 6e3onacHOCTU NaLMeHTa Uu WAWN 3NEKTPOHHOW nouTe, a
Providence Holy noaathb xanoby | O6beanMHeHHan KOMUCCUA TaKXe nyTem 3anonHeHuA
Family Hospital Office of Quality and Patient Safety OHNANH-GOPMBbI:
INWA Clinical Risk | The Joint Commission
Providence & Pat.ient OHnaiiH-popma (HOBbIA uHUmMAeHT): Washington State
Holy Family Relations https://apps.jointcommission.org/QMSInternet/IncidentEnt | Department of Health
Hospital an. Appec: . ry.aspx Health Systems Quality
wecare@providen | OnnaitH-bopma (OBHOBUTb MUHOOPMALMIO nam 3AJATb | Assurance
ce.org BOMPOC NO NpeablayLwemy NHUMAEHTY — HeobxoaMmo Complaint Intake

Homep TenepoHa:
509-474-3000

yKa3aTb HOMEpP UHLMAEHTA):
https://apps.jointcommission.org/QMSInternet/IncidentUp
date.aspx

MouToBbIN agpec:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

P.O. Box 47857

Olympia, WA 98504-7857
OHnanH-dpopma:
https://fortress.wa.gov/doh
/providercredentialsearch/C
omplaintintakeForm.aspx
on. agpec:
hsgacomplaintintake@doh.
wa.gov




KoHTakTHan

KoHTaKTHan nHpopmauusn
bonbHuua | Hpopmauma AKKpeautauua KoHTakTHaa nHpopmauyua AenaptameHTa
60!1bHMLI,bI 3APpaBOOXPaHEeHUA
WTaTa
MpeacTaBuTen obLECTBEHHOCTN MOTyT 06paTUTbCA B EcAun naumeHT uam unex
YnpasneHue no obecneyeHmIo KadyecTBa MeaANLNHCKUX cemby Xenaet nogatb
ycnyr n besonacHocTu naumeHToB O6beanHeHHOM odu1UManbHyto *Kanoby B
KOMMCCUU, 4TOBbI COOBLWNTL O Nt0BLIX Npobaemax nnm [JenaptameHT
3aperncTpupoBaThb *anobbl B OTHOWEHWUM OpraHM3aumm 3 paBoOOXPaHEeHMA WTaTa
3 paBoOOXPaHEHNA, aKKpeaAnToBaHHON O6beAnHEHHOM BaLlWMHITOH, OH MOXeT
KOMUCCUEN. CAenatb 3To No 06bIYHOM
CoobwmnTh 0 Nnpobieme 6e3onacHOCTU NaLMeHTa Uu WAWN 3NEKTPOHHOW nouTe, a
Providence Mt. noaathb xanoby | O6beanMHeHHan KOMUCCUA TaKXe nyTem 3anonHeHuA
Carmel Hospital Office of Quality and Patient Safety OHNANH-GOPMBbI:
INWA Clinical Risk | The Joint Commission
Providence & Pat.ient OHnaiiH-popma (HOBbIA uHUmMAeHT): Washington State
Mt. Carmel Relations https://apps.jointcommission.org/QMSInternet/IncidentEnt | Department of Health
Hospital an. Appec: . ry.aspx Health Systems Quality
wecare@providen | OnnaitH-bopma (OBHOBUTb MUHOOPMALMIO nam 3AJATb | Assurance
ce.org BOMPOC NO NpeablayLwemy NHUMAEHTY — HeobxoaMmo Complaint Intake

Homep TenedpoHa:
509-685-5491

yKa3aTb HOMEpP UHLMAEHTA):
https://apps.jointcommission.org/QMSInternet/IncidentUp
date.aspx

MouToBbIN agpec:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

P.O. Box 47857

Olympia, WA 98504-7857
OHnanH-dpopma:
https://fortress.wa.gov/doh
/providercredentialsearch/C
omplaintintakeForm.aspx
on. agpec:
hsgacomplaintintake@doh.
wa.gov




KoHTakTHan

KoHTaKTHan nHpopmauusn
bonbHuua | Hpopmauma AKKpeautauua KoHTakTHaa nHpopmauyua AenaptameHTa
60!1bHMLI,bI 3APpaBOOXPaHEeHUA
WTaTa
MpeacTaBuTen obLECTBEHHOCTN MOTyT 06paTUTbCA B EcAun naumeHT uam unex
YnpasneHue no obecneyeHmIo KadyecTBa MeaANLNHCKUX cemby Xenaet nogatb
ycnyr n besonacHocTu naumeHToB O6beanHeHHOM odu1UManbHyto *Kanoby B
KOMMCCUU, 4TOBbI COOBLWNTL O Nt0BLIX Npobaemax nnm [JenaptameHT
3aperncTpupoBaThb *anobbl B OTHOWEHWUM OpraHM3aumm 3 paBoOOXPaHEeHMA WTaTa
3 paBoOOXPaHEHNA, aKKpeaAnToBaHHON O6beAnHEHHOM BaLlWMHITOH, OH MOXeT
KOMUCCUEN. CAenatb 3To No 06bIYHOM
Providence Sacred | 000WHMTbL 0 Npo6ieme 6e30NacCHOCTU NaLMeHTa uam WAWN 3NEKTPOHHOW nouTe, a
Heart Medical noAathb *Kanoby | O6beanHeHHan KOMUCCUA TaK»Ke NyTem 3anoHeHns
Center Office of Quality and Patient Safety OHNaNH-POpPMbI:
_ INWA Clinical Risk The Joint Commission }
Providence & Patient OHnaitH-popma (HOBBIW MHLUmMaeHT): Washington State
Sacred Heart Relations https://apps.jointcommission.org/QMSInternet/IncidentEnt | Department of Health
Medical 3n. Aapec: ry.aspx Health Systems Quality
Center Wécare@éroviden OHnaitH-dpopma (OBHOBUTb MHOOPMALIMIO unm 3AAATb | Assurance
ce.org BOMPOC MO NpeablayLiemy MHUMAEHTY — HeobxoaMmo Complaint Intake

Homep TenedoHa:
509-474-3000

yKa3aTb HOMEpP UHLMAEHTA):
https://apps.jointcommission.org/QMSInternet/IncidentUp
date.aspx

MouToBbIN agpec:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

P.O. Box 47857

Olympia, WA 98504-7857
OHnanH-dpopma:
https://fortress.wa.gov/doh
/providercredentialsearch/C
omplaintintakeForm.aspx
on. agpec:
hsgacomplaintintake@doh.
wa.gov




bonbHMUA

KoHTakTHasa
MHPpopmauumsa
60nbHULbI

AKkKpeautauma KoHtaktHaa uHpopmauma

KoHTaKTHana
MHpopmayumsa
AenaptameHTa
34paBOOXpPaHeHuUs
wrara

Providence St.
Joseph
Hospital

Providence St.
Joseph Hospital
INWA Clinical Risk
& Patient
Relations

on. Agpec:
wecare@providen
ce.org

Homep TenedpoHa:
509-685-5491

MpeacTaBuTen obLECTBEHHOCTN MOTyT 06paTUTbCA B
YnpasneHue no obecneyeHmIo KadyecTBa MeaANLNHCKUX
ycnyr n 6esonacHoCcTV nauneHToB O6beAnHEHHON
KOMMCCUU, 4TOBbI COOBLWNTL O Nt0BLIX Npobaemax nnm
3aperncTpupoBaThb *anobbl B OTHOWEHWUM OpraHM3aumm

3 paBoOOXPaHEHNA, aKKpeaAnToBaHHON O6beAnHEHHOM
KOMUCCUEN.

CoobuwuTb 0 npobneme 6€30MaCHOCTM NAUMEHTA UK
noaatb Xanoby | O6beamMHeHHas Komuccus

Office of Quality and Patient Safety

The Joint Commission

OwxnaitH-popma (HOBBIN nHumaeHT):
https://apps.jointcommission.org/QMSInternet/IncidentEnt
ry.aspx

OHnaiiH-popma (OBHOBUTb MHOOPMALMIO nam 3AOATH
BOMPOC NO Npeaplaywemy UHUMAEHTY — HeobxoamMmo
yKa3aTb HOMEpP UHLMAEHTA):
https://apps.jointcommission.org/QMSInternet/IncidentUp
date.aspx

MouToBbIN agpec:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

Ecnv naumeHT nnm uneH
CeMbM KenaeT noaatb
oduumanbHyto Xanoby B
JenaptameHT
3[1paBOOXpaHeHMA WraTa
BalWHITOH, OH MOXeT
cAenaTb 3To No obbIMHOM
WKW NEKTPOHHOM NouTe, a
TaK)Ke MyTem 3ano/IHeHUn
OHMIlalH-PopPMbI:

Washington State
Department of Health
Health Systems Quality
Assurance

Complaint Intake

P.O. Box 47857

Olympia, WA 98504-7857
OHnanH-dpopma:
https://fortress.wa.gov/doh
/providercredentialsearch/C
omplaintintakeForm.aspx
on. agpec:
hsgacomplaintintake@doh.
wa.gov




bonbHMUA

KoHTakTHasa
MHPpopmauumsa
60nbHULbI

AKkKpeautauma KoHtaktHaa uHpopmauma

KoHTaKTHana
MHpopmayumsa
AenaptameHTa
34paBOOXpPaHeHuUs
wrara

Providence St.
Joseph
Medical
Center

Providence St.
Joseph Medical
Center

WMT Clinical Risk
+ Safety Dept.

on. Agpec:
Mtcareconcerns@
providence.org
Homep TenedpoHa:
406-329-5865

MpeacTaBuTen obLECTBEHHOCTN MOTyT 06paTUTbCA B
YnpasneHue no obecneyeHmIo KadyecTBa MeaANLNHCKUX
ycnyr n 6esonacHoCcTV nauneHToB O6beAnHEHHON
KOMMCCUU, 4TOBbI COOBLWNTL O Nt0BLIX Npobaemax nnm
3aperncTpupoBaThb *anobbl B OTHOWEHWUM OpraHM3aumm

3 paBoOOXPaHEHNA, aKKpeaAnToBaHHON O6beAnHEHHOM
KOMUCCUEN.

CoobuwuTb 0 npobneme 6€30MaCHOCTM NAUMEHTA UK
noaatb Xanoby | O6beamMHeHHas Komuccus

Office of Quality and Patient Safety

The Joint Commission

OwxnaitH-popma (HOBBIN nHumaeHT):
https://apps.jointcommission.org/QMSInternet/IncidentEnt
ry.aspx

OHnaiiH-popma (OBHOBUTb MHOOPMALMIO nam 3AOATH
BOMPOC NO Npeaplaywemy UHUMAEHTY — HeobxoamMmo
yKa3aTb HOMEpP UHLMAEHTA):
https://apps.jointcommission.org/QMSInternet/IncidentUp
date.aspx

MouToBbIN agpec:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

Ecnv naumeHT nnm uneH
CeMbM KenaeT noaatb
oduumanbHyto Xanoby B
JenaptameHT
obLecTBeHHOro
3/1paBOOXpaHeHMUA U
coumanbHbix cny*K6 (DPHHS)
wTaTa MOHTaHa, OH MoXKeT
CAenatb 370 NO 06bIYHOM
WA N1IEKTPOHHOM NouTe,
TenedoHy nam dakcy:
Montana Department of
Public Health and Human
Services

PO Box 202953

2401 Colonial Drive 2nd
Floor

Helena, MT 59620-2953
Homep TenedpoHa: 406-444-
2099

dakc: 406-444-3456

on. agpec: MTSSAD@mt.gov




bonbHMUA

KoHTakTHasa
MHPpopmauumsa
60nbHULbI

AKkKpeautauma KoHtaktHaa uHpopmauma

KoHTaKTHana
MHpopmayumsa
AenaptameHTa
34paBOOXpPaHeHuUs
wrara

Providence St.
Luke's
Rehabilitation
Center

Providence St.
Luke's
Rehabilitation
Center

INWA Clinical Risk
& Patient
Relations

on. Agpec:
wecare@providen
ce.org

Homep TenedoHa:
509-473-6980

MpeacTaBuTen obLECTBEHHOCTN MOTyT 06paTUTbCA B
YnpasneHue no obecneyeHmIo KadyecTBa MeaANLNHCKUX
ycnyr n 6esonacHoCcTV nauneHToB O6beAnHEHHON
KOMMCCUU, 4TOBbI COOBLWNTL O Nt0BLIX Npobaemax nnm
3aperncTpupoBaThb *anobbl B OTHOWEHWUM OpraHM3aumm

3 paBoOOXPaHEHNA, aKKpeaAnToBaHHON O6beAnHEHHOM
KOMUCCUEN.

CoobuwuTb 0 npobneme 6€30MaCHOCTM NAUMEHTA UK
noaatb Xanoby | O6beamMHeHHas Komuccus

Office of Quality and Patient Safety

The Joint Commission

OwxnaitH-popma (HOBBIN nHumaeHT):
https://apps.jointcommission.org/QMSInternet/IncidentEnt
ry.aspx

OHnaiiH-popma (OBHOBUTb MHOOPMALMIO nam 3AOATH
BOMPOC NO Npeaplaywemy UHUMAEHTY — HeobxoamMmo
yKa3aTb HOMEpP UHLMAEHTA):
https://apps.jointcommission.org/QMSInternet/IncidentUp
date.aspx

MouToBbIN agpec:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

Ecnv naumeHT nnm uneH
CeMbM KenaeT noaatb
oduumanbHyto Xanoby B
JenaptameHT
3[1paBOOXpaHeHMA WraTa
BalWHITOH, OH MOXeT
cAenaTb 3To No obbIMHOM
WKW NEKTPOHHOM NouTe, a
TaK)Ke MyTem 3ano/IHeHUn
OHMIlalH-PopPMbI:

Washington State
Department of Health
Health Systems Quality
Assurance

Complaint Intake

P.O. Box 47857

Olympia, WA 98504-7857
OHnanH-dpopma:
https://fortress.wa.gov/doh
/providercredentialsearch/C
omplaintintakeForm.aspx
on. agpec:
hsgacomplaintintake@doh.
wa.gov




bonbHMUA

KoHTakTHasa
MHPpopmauumsa
60nbHULbI

AKkKpeautauma KoHtaktHaa uHpopmauma

KoHTaKTHana
MHpopmayumsa
AenaptameHTa
34paBOOXpPaHeHuUs
wrara

Providence St.
Mary Medical
Center

Providence St.
Mary Medical
Center

Quality
Department

on. Agpec:
patient.concerns
@providence.org
Homep TenedpoHa:
509-897-5866

MpeacTaBuTen obLECTBEHHOCTN MOTyT 06paTUTbCA B
YnpasneHue no obecneyeHmIo KadyecTBa MeaANLNHCKUX
ycnyr n 6esonacHoCcTV nauneHToB O6beAnHEHHON
KOMMCCUU, 4TOBbI COOBLWNTL O Nt0BLIX Npobaemax nnm
3aperncTpupoBaThb *anobbl B OTHOWEHWUM OpraHM3aumm

3 paBoOOXPaHEHNA, aKKpeaAnToBaHHON O6beAnHEHHOM
KOMUCCUEN.

CoobuwuTb 0 npobneme 6€30MaCHOCTM NAUMEHTA UK
noaatb Xanoby | O6beamMHeHHas Komuccus

Office of Quality and Patient Safety

The Joint Commission

OwxnaitH-popma (HOBBIN nHumaeHT):
https://apps.jointcommission.org/QMSInternet/IncidentEnt
ry.aspx

OHnaiiH-popma (OBHOBUTb MHOOPMALMIO nam 3AOATH
BOMPOC NO Npeaplaywemy UHUMAEHTY — HeobxoamMmo
yKa3aTb HOMEpP UHLMAEHTA):
https://apps.jointcommission.org/QMSInternet/IncidentUp
date.aspx

MouToBbIN agpec:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

Ecnv naumeHT nnm uneH
CeMbM KenaeT noaatb
oduumanbHyto Xanoby B
JenaptameHT
3[1paBOOXpaHeHMA WraTa
BalWHITOH, OH MOXeT
cAenaTb 3To No obbIMHOM
WKW NEKTPOHHOM NouTe, a
TaK)Ke MyTem 3ano/IHeHUn
OHMIlalH-PopPMbI:

Washington State
Department of Health
Health Systems Quality
Assurance

Complaint Intake

P.O. Box 47857

Olympia, WA 98504-7857
OHnanH-dpopma:
https://fortress.wa.gov/doh
/providercredentialsearch/C
omplaintintakeForm.aspx
on. agpec:
hsgacomplaintintake@doh.
wa.gov




bonbHMUA

KoHTakTHasa
MHPpopmauumsa
60nbHULbI

AKkKpeautauma KoHtaktHaa uHpopmauma

KoHTaKTHana
MHpopmayumsa
AenaptameHTa
34paBOOXpPaHeHuUs
wrara

Providence St.
Patrick
Hospital

Providence St.
Patrick Hospital
WMT Clinical Risk
+ Safety Dept.

on. Agpec:
Mtcareconcerns@
providence.org
Homep TenedpoHa:
406-329-5865

MpeacTaBuTen obLECTBEHHOCTN MOTyT 06paTUTbCA B
YnpasneHue no obecneyeHmIo KadyecTBa MeaANLNHCKUX
ycnyr n 6esonacHoCcTV nauneHToB O6beAnHEHHON
KOMMCCUU, 4TOBbI COOBLWNTL O Nt0BLIX Npobaemax nnm
3aperncTpupoBaThb *anobbl B OTHOWEHWUM OpraHM3aumm

3 paBoOOXPaHEHNA, aKKpeaAnToBaHHON O6beAnHEHHOM
KOMUCCUEN.

CoobuwuTb 0 npobneme 6€30MaCHOCTM NAUMEHTA UK
noaatb Xanoby | O6beamMHeHHas Komuccus

Office of Quality and Patient Safety

The Joint Commission

OwxnaitH-popma (HOBBIN nHumaeHT):
https://apps.jointcommission.org/QMSInternet/IncidentEnt
ry.aspx

OHnaiiH-popma (OBHOBUTb MHOOPMALMIO nam 3AOATH
BOMPOC NO Npeaplaywemy UHUMAEHTY — HeobxoamMmo
yKa3aTb HOMEpP UHLMAEHTA):
https://apps.jointcommission.org/QMSInternet/IncidentUp
date.aspx

MouToBbIN agpec:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

Ecnv naumeHT nnm uneH
CeMbM KenaeT noaatb
oduumanbHyto Xanoby B
JenaptameHT
obLecTBeHHOro
3/1paBOOXpaHeHMUA U
coumanbHbix cny*K6 (DPHHS)
wTaTa MOHTaHa, OH MoXKeT
CAenatb 370 NO 06bIYHOM
WA N1IEKTPOHHOM NouTe,
TenedoHy nam dakcy:
Montana Department of
Public Health and Human
Services

PO Box 202953

2401 Colonial Drive 2nd
Floor

Helena, MT 59620-2953
Homep TenedpoHa: 406-444-
2099

dakc: 406-444-3456

on. agpec: MTSSAD@mt.gov




