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747 Broadway

Seattle, WA 98122-4307
206-386-2111

0|0 : SMC-CQl@swedish.org
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Washington State Department of Health
Health System Quality Assurance
Complaint Intake P.O. Box 47857

Olympia, WA 98504-7857

1-800-633-6828

0| &: HSQAComplaintintake@doh.wa.gov

Det Norske Veritas (DNV)

DNV-GL Healthcare

Attn: Hospital Complaints

400 Techne Center Drive, Suite 100
Milford, OH 45150

1-866-496-9647

0|H|Y: Hospitalcomplaint@dnvgl.com

HCI# o] CHa R =24

T HICIH O] 3|0 HA FRe|zF2, HLH 0 2
SUY Z2 Z7|E[/0 et 20| A AICHEH KEPRO
off 22I5t0f =A|7| BFELICE

KEPRO

1-888-305-6759

TTY: 1-855-843-4776

QA T 2orES:

Swedish Medical Group(clinics)

AL 52

SRS oF 2™ A El S04 206-215-2979
O|H|Y: SMG-PatientRelations@swedish.org
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(1) A= OJAIAEY 0{2130| Y= 2E2 Y2 Z O3t 2 XK@ 8 MH|IAE RE 2 XSotn
USLICL @ AHE2 Zx= £2HSHA A (b) CHE FAIO| EM(E SR, S4, RIS, 7|EF QFA)

2 E=0{7t o7t ottl 252 ot Ch3ut 22 AKX MHAE 22 HSSID J}SLICE (@)
A2 ZtE SGAE (b) 2102 HAE HE

2?19 MH|A & HQotil £&20| o™ of2f Q1M AC|H|O|H| A 2-SIH0] FA|7| HEEFL|CE M3t A4

MH| A7} T QBFA|H 1-800-833-6384 =2 7-112 (2t Z=A|7| HF2FL|CH

2 Swedish?t 0|2t MH|AS MEHZ MSOHA| ROIQAALE 52 T, LIS, S4 =7}, A, o
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Hal AXHX| 91 ALC||0]E{(Civil rights coordinator)
Swedish Edmonds | Civil rights coordinator, 101 W. 8th Ave., Spokane, WA 99204

= Most M XY M S: 1-844-469-1775, E LQ A|: 1-888-311-9127

O|H|&: Nondiscrimination.WA@providence.org

Swedish Edmonds | Civil rights coordinator (Bed Control), 21601 76th Ave. W. Edmonds, WA 98026
TolHS: 1-844-469-1775, £ EQ A|: 1-888-311-9178

O|H|&: Nondiscrimation.SHS@providence.org

ol M8 MH|A Civil rights coordinator, 2811 S. 102nd St., Suite 220, Tukwila, WA 98168
TolHS: 1-844-469-1775, £ EQ A|: 1-888-311-9127
O|H|&: Nondiscrimination.pscs@providence.org

2e i ADME SY HED £E 9N W, WA 22 0|HARE Fe IHSL
M 20| 20| HRSHAH [0 2igst QI ACIHO[EH7}t XS o=

—_ =
CESH O] YR HAR AS) QIAE A0 IHTSAA S Ay S MIESH = U

+
£0
o>
I
Il

[ul) = T o T N\gn:i
https://ocrportal.hhs.gov/ocr/portal/lobby.jsfof] B&SIMA 22102 & 2HY 8l HEshA 4= 1,

IS o2tz 2 =2 M3} Mk 7SSt

- = = od

U.S. Department of Health and Human Services
200 Independence Ave. SW

Room 509F, HHH Building Washington, DC 20201
1-800-368-1019, 800-537-7697(TDD).

Ol MI|BH ALY MDA AL http://www.hhs.gov/ocr/office/file/index.htmI| A ZEOA &= QULSL|CE
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We do not discriminate on the basis of race, color, national origin, sex, age, or disability in our health programs
and activities.

ATENCION: Si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia lingiistica. Llame al 888-311-9127
(Swedish Edmonds 888-311-9178) (TTY: 711).

B UREGERI , BTG IIRRE S EIREIRTS | 755 888-311-9127 (Swedish Edmonds
888 311- 9178) (TTY: 711)

CHU Y: Né&u ban néi Tiéng Viét, cac dich vu hd trg ngdn nglt mién phi cé san danh cho ban. Goi s6 888-311-9127 (Swedish
Edmonds 888-311-9178) (TTY: 711).

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang walang bayad.
Tumawag sa 888-311-9127 (Swedish Edmonds 888-311-9178) (TTY: 711).

F0|: 5t=20{E AISSIAIE B2, 0] K| MHIAE R E2Z 0|85HA £ & LICTH 888-311-9127 (Swedish
Edmonds 888-311-9178) (TTY: 711) HHO 2 M3lall TAA|L.

BHUMAHME: Ecnin Bbl rOBOPUTE Ha PYCCKOM fA3bIKe, TO BaM AOCTYMHbI 6ecnnaTHble yCayrn nepesosa. 3BoHUTe
888-311-9127 (Swedish Edmonds 888-311-9178) (tenetain: 711).

NRGUALNRESNPU. Gpk junumd tp huytiptb, wwyw dkq jupnn Eb wpudwunpdl) (kgfuljub wpmlgmpjui
widwp Swpwynipiniubp: Quuquhwptp 888-311-9127 (Swedish Edmonds 888-311-9178) (htinwwnhy (TTY)
711).

gl o8 51 4f] 888-311-9127 kel 48 53 shosil oS Ulne 5 58 e sl B2 Lusall ilasas (1 pale s g yall Al ()5l € 13) 2ol (o
Ghail 5 gand) Cibeal TTY 458 &8l bty Sf) [(Swedish Edmonds) 5 sed) 8 g sl hl) 3 al Juai¥) xic 888-311-9178
(711 80 e

888-311-9127 s jladi b 28l (e atlj Ladi sl 081 &y gy (5 S0 (S (0 i (b L) 40 &) s
2,5 5 (TTY:711) (Swedish Edmonds 888-311-9178)

AREE HAEAEINDSES BROSELEACHAWEITE 7. 888-311-9127 (Swedish Edmonds
888-311-9178) (TTY:711) £ C. BEEEICTTBIELLETLN.

fomires fg6: A 3 Unrsh 818 I, 3t I offs AgfesT Ae 3973 8 He3 Qusfa J1 888-311-9127 (Swedish Edmonds
888-311-9178) (TTY: 711) '3 IS IJ|

ﬁJ’HU‘Ii—ﬂTHE‘Lﬂ LUﬁjS[U[ﬂﬂanS[iﬂtﬁﬁ“l ﬁJ”IIZHSW [ﬁjﬂﬁStij[Enﬁ“lfLﬂShH“lSﬁﬂjﬁS InnRgn
[Lﬂ tijﬁﬁﬁﬁ[ti"l ﬁjHGiﬁjm?ﬂ[ﬂJB 888-311-9127 (Swedlsh Edmonds 888-311-9178) (TTY 711)"]

eI & ATS AT BT Frerd 8 a7 STk for o § AT Jgrar 9910 39eed &1 888-311-9127 (Swedish Edmonds
888-311-9178) (TTY: 711) T¥ FiT <)

LUS CEEV: Yog tias koj hais lus Hmoob, koj tuaj yeem siv cov kev pab txhais lus pub dawb. Hu rau 888-311-9127 (Swedish
Edmonds 888-311-9178) (TTY: 711).

Tdsanau: mnaaan T ng Aadusaland msanumamdamemialaslufianlzane ng 888-311-9127
(Swedish Edmonds 888-311-9178) (TTY: 711)

1717763 Swedish 01/17
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Swedishfoundation.org/generosityS W25t A X|Z2 7|8 FM .
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SWEDISH

MEDICAL CENTER
FOUNDATION

206-386-2738 | Foundation@swedish.org | Swedishfoundation.org
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BALLARD

5300 Tallman Ave. NW
Seattle, WA 98107-3932
M3} 206-782-2700

CHERRY HILL

500 17th Ave.

Seattle, WA 98122-5711
H3} 206-320-2000

EDMONDS

21601 76th Ave. W.
Edmonds, WA 98026-7507
H3} 425-640-4000

FIRST HILL

747 Broadway

Seattle, WA 98122-4307
F 3} 206-386-6000

TDD/TTY: 206-386-2022

Swedish.org

ISSAQUAH

751 NE Blakely Drive
Issaquah, WA 98029-6201
F 3} 425-313-4000

MILL CREEK

13020 Meridian Ave. S.
Everett, WA 98208-6422
F 3} 425-357-3900

REDMOND

18100 NE Union Hill Road
Redmond, WA 98052-3330
M3} 425-498-2200

© 2019 SWEDISH HEALTH SERVICES. ALL RIGHTS RESERVED
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